7 dbespanst 1992 rona N 2300-1

POCCHIICKAS ®EJEPALIVS
3AKOH

O 3AIIUTE ITPAB IOTPEBUTEJIEN

CHucoK U3MEHSIOIMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-D3, o1 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, 01 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-®3,
ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosmmii  3akoH peryinmpyeT OTHOIICHHS, BO3HHUKAIOMIME MEXIY MOTPEOUTENSIMH H
W3TOTOBUTENSIMHM, UCTHOJHHUTENSIMH, WMIIOpPTEpaMH, TPOAABIAMH, BJaJeibllaMH arperaropos
nHopManuu o ToBapax (yciayrax) ImpH TpoJiake TOBAPOB (BBIMOJHEHUU DPAOOT, OKa3aHUHM YCIYT),
yCTaHABIMBaeT MpaBa MOTpeOuTeNneil Ha NpHoOpeTeHHne TOBapoB (paboT, YCIYyr) HaANEKallero
KauecTBa M 0€30MacHbIX Ui KU3HU, 370POBbs, UMYIIECTBA MOTPEOUTENEH U OKpY’KaIoLIEeH cpenpl,
noiyueHue uHQopmamuu o ToBapax (paborax, yciayrax) U 00 MX HM3TOTOBHUTENSAX (MUCHOTHHUTENSX,
MpoJaBIlax), O BJAJENblIaX arperaropoB uHMoOpmManuu o ToBapax (yciyrax), NpPOCBEIIEHUE,
TOCY/IapCTBEHHYI0O M OOIIECTBEHHYIO 3alIUTy WX HMHTEPECOB, a TakKe OMNpEeNeNsieT MEeXaHH3M
peanu3aIiy STHX MpaB.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

noTpeOuTens - TpaXKTAaHWH, UMEIIWA HAMEpEeHHe 3aka3aTh WM mpuobpectu uOO
3aKa3bIBAIONINMA, MPUOOPETAIONIMNA WM HUCIONB3YIOMUI TOBaphl (paboThl, YCIYTH) HCKIIOYUTEIHHO
I JIMYHBIX, CeMeﬁHBIX, AOMAIIHUX W HWHBIX HYXA, HC CBA3AHHBIX C OCYIICCTBIICHUEM
MpEeINPUHIMATENbCKON 1eSTebHOCTH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HN3TOTOBUTCIIb - OpraHu3alnys HE3aBHUCHMO OT €€ OpFaHHSaHHOHHO-HpaBOBOﬁ q)OpMI)I, a TaKXeE
WH/IMBUYAIbHBIA TIPEANPUHIMATENb, TPOU3BOISAIINE TOBAPHI I pealu3aluy NoTpeOUTeNsIM;
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WCTIOJTHUTEIb - OpPTaHM3allMs HE3aBUCHUMO OT €€ OpPraHH3aIl[MOHHO-TIPAaBOBOM (JOPMBI, a TaKxkKe
WHIUBUAYAIbHBIA  MpEeANpPUHUMATENb, BBIIOMHSIONME pPa0OThl MM  OKa3bIBAIOLIUE  YCIyTU

1


consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A570B7C71174C9094BF4E12FE26B592ACC8C23BB10E4F75CABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91D74C9094BF4E12FE26B592ACC8C23BB10E4F75CABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A573B6CF1A79940343ADED2DE564063DCBC52FBA10E4F75DA2ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A574B1CB1878940343ADED2DE564063DCBC52FBA10E4F35CA6ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A474B1C81B7C940343ADED2DE564063DCBC52FBA10E4F158A1ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91C74C9094BF4E12FE26B592ACC8C23BB10E4F752ABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A775B5C81B78940343ADED2DE564063DCBC52FBA10E4F759A0ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A177B1CC1174C9094BF4E12FE26B592ACC8C23BB10E4F658ABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A070B1CF1D74C9094BF4E12FE26B592ACC8C23BB10E4F753ABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0CB1D74C9094BF4E12FE26B592ACC8C23BB10E4F752ABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A47CB6CB197B940343ADED2DE564063DCBC52FBA10E4F759A5ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A771B7C71E79940343ADED2DE564063DCBC52FBA10E4F75DA5ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A577B0CE1F7A940343ADED2DE564063DCBC52FBA10E4F45EA8ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A773B2C91B7F940343ADED2DE564063DCBC52FBA10E4F75EA7ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A475B9CA1976940343ADED2DE564063DCBC52FBA10E4F75BA9ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A77CB3CD1E78940343ADED2DE564063DCBC52FBA10E4F75AA5ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A475B9C91176940343ADED2DE564063DCBC52FBA10E4F759A1ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A47CB4CA1F7F940343ADED2DE564063DCBC52FBA10E4F65DA1ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A772B8CE1E78940343ADED2DE564063DCBC52FBA10E4F75BA9ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A773B2C81E7E940343ADED2DE564063DCBC52FBA10E4F753A7ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A474B1C81A7C940343ADED2DE564063DCBC52FBA10E4F75DA6ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A474B0CB117A940343ADED2DE564063DCBC52FBA10E4F752A0ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A475B6CE107D940343ADED2DE564063DCBC52FBA10E4F75BA9ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A47DB6CE1F79940343ADED2DE564063DCBC52FBA10E4F75BA9ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A47DB9CA187F940343ADED2DE564063DCBC52FBA10E4F75AA3ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A574B3CB1B78940343ADED2DE564063DCBC52FBA10E4F75BA9ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A576B0CA197C940343ADED2DE564063DCBC52FBA10E4F75BA8ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A576B9CD1876940343ADED2DE564063DCBC52FBA10E4F75BA9ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A571B1CF1D77940343ADED2DE564063DCBC52FBA10E4F75BA8ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A571B8C9107D940343ADED2DE564063DCBC52FBA10E4F75BA9ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A573B0CE1178940343ADED2DE564063DCBC52FBA10E4F75BA9ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91C74C9094BF4E12FE26B592ACC8C23BB10E4F65AABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0CB1D74C9094BF4E12FE26B592ACC8C23BB10E4F65AABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A574B3CB1B78940343ADED2DE564063DCBC52FBA10E4F75AA1ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A574B3CB1B78940343ADED2DE564063DCBC52FBA10E4F75AA1ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91D74C9094BF4E12FE26B592ACC8C23BB10E4F752ABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91D74C9094BF4E12FE26B592ACC8C23BB10E4F65BABB2323FEE97F1DC600923E34EBEF4S0YFI

NOTPEOUTEISAM 110 BO3ME3THOMY JIOTOBODY;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpO/aBel] - OpraHu3alys HEe3aBUCHUMO OT €€ OpraHHM3allMOHHO-NPaBOBOM (OpMBI, a TaKxke
WHIMBUYAIBHBIA TPEAIPUHIMATENb, PEATU3YIONIME TOBAPHl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
IIPOAAXKHY;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akon oT 21.12.2004 N 171-D3;

HEJI0OCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHUE ToBapa (padOThI, YCIYTH) WIH
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIM0O B YCTAHOBJIEHHOM MM HOPSJIKE, WU
YCIIOBHSIM J0TOBOpa (IIPH WX OTCYTCTBHHM WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUAM), HITU TEJISIM, JIJTsl KOTOPBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO MCIIONB3YeTCs,
WIH TENSIM, O KOTOPBIX MpoJaBell (UCIIOJHUTEIb) ObLI MOCTABJICH B U3BECTHOCTh IMOTPEOUTEIIEM TIPU
3aKIIIOYCHNH JI0TOBOPA, MM 00pa3iy u (W) ONMCAHUIO TPU IPOaXe ToBapa 1o odpasiy u (Wim) 1mo
OIMCaHHIO;

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEJIOCTAaTOK TOBapa (paboThl, YCIyrd) - HEYCTPAHHMBIA HEIOCTATOK WIIH
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpHBIX PACXOJIOB MITH 3aTpaT BPEMCHH,
WIH BBISIBIISICTCSI HEOJHOKPATHO, WJIM TPOSBISETCS BHOBB IIOCIE €r0 YCTPaHEHUS, WM Jpyrue
000HBIE HEJIOCTATKH;

(B pen. denepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (padoThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIyru) JUIsl KU3HH,
3I0POBbsI, HMMYIIECTBA IOTPEOUTENII M OKPYKAIONICH Cpeabl MpH OOBIYHBIX YCJIOBUSAX €ro
WCIIOJIb30BAHUS, XPaHEHUS, TPAHCIIOPTHUPOBKH W YTHIW3AIHWH, a TakXke Oe30MacHOCTh Ipoiiecca
BBITIOTHEHUS pa0bOThI (OKa3aHUS YCIYTH);

YIIOJIHOMOYEHHAs! ~ M3rOTOBHTENEM  (MPOJABIIOM) OpraHU3alus WIA  YHIOJHOMOYEHHBIH
M3roTOBUTENEM (IIPOJABLOM) WHIAMBUAYAIbHBIA NpEeINpUHUMATENb (Jajee - YHIOJIHOMOYEHHAs
OpraHu3anysl WM YHOJHOMOYEHHBIM WMHIUBUAYAJIbHBIA NpeANpUHUMATENb) - OpraHu3alus,
OCYHIECTBIISIOIIAs ONPEIEICHHYIO JEATEeIbHOCTh, WIA OpraHu3alMs, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit @enepanui 3rotoBuTeNeM (MPoJaBIOM), B TOM YHCIE€ MWHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABIIOM), BBIIOJHSIOLINE OINpeAeaeHHble (YHKIUU HAa OCHOBAaHUM JIOTOBOpa C
U3rOoTOBUTENEM (IIPOAABLIOM) M YHOJHOMOYEHHBIE UM Ha MPUHATHE U YJOBIETBOPEHHE TpeOOBaHUM
norpedbuTeneii B OTHOIIEHHWHM TOBapa HEHAAJIEeXalllero KayecTBa, JIMOO WHIUBUAYaTbHBIN
NpeANpPUHUMATEIb, 3apETUCTPUPOBAHHBIA Ha Teppuropuu Poccuiickoit denepanuu, BBIIOJHAIOMINMI
ornpezeneHHble (PYHKIIMM Ha OCHOBAaHMU JIOTOBOpA C M3TOTOBMUTENEM (MPOJABIIOM), B TOM YHUCIIE C
MHOCTPAaHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM MPOJABIOM), U YIOJHOMOUYEHHBIH UM Ha NMPHUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHU OTpeOUTENe B OTHOLIEHUH TOBapa HEHAAJIEKAIllEro KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT OpraHU3aIllMOHHO-TIPAaBOBOMH  (OPMBI  HIIH
WHJMBUIYAJIbHBIA TpEeANPUHUMATENb, OCYHIECTBISIOIMINE HMMIIOPT TOBapa IJsi €ro MHociIeayrouei
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BJaJieNiel] arperatopa uHpopMalMu O ToBapax (yciayrax) (najsee - BIafieliel] arperaropa) -
OpraHM3alysi HEe3aBHCHMMO OT OpraHU3alMOHHO-TIPaBOBOM  (opmbl MO0 HMHIUBUIYyaTbHBIN
IpeANpUHUMATENb,  KOTOPBIE  ABIAIOTCA  BJAJENbLIIAMH  NpPOrpamMMmbl Ul DJIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIlMH U (WJIM) BJIAaJIeTbIIaMU caidTa U (WJIM) CTPaHUIIBI caliTa B MH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT" M KOTOpbIe MPEJOCTaBIIAIOT MOTPEOUTENIO0 B OTHOIICHUH
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OTpeIeJICHHOTO ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTHCS C TPEIIOKCHHEM
npojiaBia (MCHOJHUTENSA) O 3aKIIOYSHUH JOTOBOPA KYIUIM-MPOAAXH TOBapa (I0roBOpa BO3ME3THOTO
OKa3aHHWs YCIYr), 3aKIOYUTh C IMPOJAABIOM (MCIOJHUTEIEM) IOTOBOP KYIUIU-TIPOIAXKH (JIOrOBOP
BO3ME3THOTO OKa3aHUs YCIyT), a TakKe MPOU3BECTU MPE/IBAPUTEIBHYIO OIUIATy YKa3aHHOTO TOBapa
(ycnyru) myTeM HaJIMYHBIX PacueToB JIMOO TMEpeBOja JICHEKHBIX CPEICTB BIIAJICIBILy arperaropa B
paMKax TpUMEHSEeMBbIX (opM OE3HAJMYHBIX PAcYeTOB B COOTBETCTBUU C IYHKTOM 3 craThu 16.1
Hacrtosero 3akona U @eaepaibHbiM 3aKkoHOM OT 27 utons 2011 roga N 161-®3 "O HanmoHanbHOU
IUIATCKHOM cucteme".

(a63ar BBemen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3; B pen. denepasbHOrO 3aKOHA OT
31.07.2020 N 290-®3)

I'nasa I. OBIIUE ITOJIOKEHUSA
Cratbs 1. IIpaBoBoe peryiupoBaHue OTHOIIEHHUI B 00J1aCTH 3a1IUTHI IPaB NOTpeduTeei

1. OTHomIeHHS B 00JIaCTH 3alUTHI IPaB MOTPEOUTENEH peryIupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HaCTOAIUM 3aKOHOM, APYTUMH (defepaibHbIMU 3aKOHAMU (JaJiee - 3aKOHBI)
Y IPUHUMAEMBIMU B COOTBETCTBUHM C HUMH MHBIMH HOPMATHBHBIMH MPABOBBIMU akTamMHu Poccuiickoit
®enepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaBurensctBo Poccuiickoit ®enepanuu He BrOpaBe Mopydarb ¢efepaibHbIM OpraHam
WCIIOTHUTEJIbHON BJIACTH IPUHUMATh aKThl, COJIEPKAIINE HOPMBI O 3aIUTE MIpaB MOTpeOUTENCH.

[IpaButensctBo Poccuiickoit ®enepanuu BhpaBe u3AaBaTh Ui NOTPeOUTENs M IMPOAaBLA
(I/I3FOTOBI/IT€J'IH, HUCIIOJIHUTCIIA, yHOJIHOMO‘-ICHHOfI opraHuzaliiu HIIN YIIOJIHOMOYCHHOTI'O
MHIMBHUIyaIBHOTO TIpENNPUHUMATEN], UMIIOPTEpa, BIaJAeiblia arperatopa) IpaBuia, o0s3aTelbHbIC
MIpU 3aKJIFOYEHUH U WCIOJHEHUM IMyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIM-TIPOJAXKH,
SHEProcHa0KEeHUs, TOTOBOPOB O BBIIOJHEHUH PAOOT 1 00 OKa3aHUU YCIIYT).

(a03an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. DPenepaibHOTO 3aKOHa OT
24.04.2020 N 144-03)

AG3arn yrpatuin cuiy ¢ 1 aBrycra 2011 rona. - @eaepanbubliit 3akoH ot 18.07.2011 N 242-03.
Cratbs 2. Me:xayHapoansie 10orosopsl Poccuiickoi ®@exepanun

1. Ecan mexayHapoaHbsIM goroBopoM Poccuiickoit deneparyy ycTaHOBIIEHBI HHBIE MTPABUIIA O
3alUTe MpaB NOTpedUTENeH, YeM Te, KOTOpble MPEIyCMOTPEHbI HACTOSIIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBWJIa MEXIYHAPOIHOTO 10r0OBODA.

2. PemeHuss MeXrocydapCTBEHHBIX OPIraHOB, IIPUHATBIE Ha OCHOBAaHWH IIOJOKEHHUU
MEXIYHapOAHbIX J0roBopoB Poccuiickoii @Penepanyyi B MX HCTOJIKOBAaHUH, IPOTHBOPEUAIEM
Koncrurynuu Poccuiickont @enepannu, He MojiexaT ucnojuenuto B Poccuiickoit @enepanuu. Takoe
IPOTHUBOpPEYHE MOXET ObITh  YCTAHOBJIEHO B  TOpSAJKE, ONpEAeICHHOM  (eaepaTbHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratbsa 3. IIpaBo norpeduTe el Ha NpocBeleHHe B 00J1aCTH 3aIIUThHI IPAaB NOTpeduTe el

[TpaBo moTpebuTeneit Ha MpOCBelIeHHe B 00JaCTH 3aIIUTHI IPaB MOTpeOuTeNnel obecreuynBaeTcs
MOCPEACTBOM BKIIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B (enepaabHble TOCYyAapCTBEHHBIE
oOpa3oBaTenbHbIe CTAaHIAPTHI U 00pa30BaTeNbHBIE MPOTPAMMBI, a TaKkKe MOCPEACTBOM OpraHU3AlUU
cucteMbl HHMOpMAIUU MoTpeduTenel 00 UX MpaBax M O HEOOXOIUMBIX JEUCTBHUSAX IO 3alIUTE dTUX
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pas.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (padoTsl, ycJIyru)

1. [Iponasen (MCTIOTHUTENH) 00sI3aH TIEpeaaTh MOTPEOUTEIO TOBAP (BBIIOIHUTH pabOTy, OKa3aTh
yCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpu OTCYTCTBMM B JOTOBOpE YCJIOBUH O KadecTBe ToBapa (paboTbl, yCIyru) MpoaaBer
(ucnosmHUTENH) O0053aH TEepenarbh MOTPeOUTEN0 TOoBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINK OOBIYHO MPEIBSIBISEMBIM TPEOOBAHHUSIM W TPUTOTHBIA JJIS TIENIEH, TSI KOTOPBIX
ToBap (paboTa, yciryra) TaKoro pojia OOBIYHO HCITOIh3YETCS.

(B pen. denepanbuoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu npoaasen (MCHOIHUTENb) MPU 3aKIOYSHUH JOTOBOpa ObLI MOCTaBJIeH MOTpeOUTeNeM B
U3BECTHOCTh O KOHKPETHBIX LIEISAX MPUOOpPETEeHUs TOBapa (BBIIOJIHEHUS pabOThl, OKa3aHUS YCIYTH),
mpojaBer] (KMCIOJNHUTENb) O053aH TepenaTh MOTPEOUTENt0 ToBap (BBIMOJHUTH pabOTy, OKaszaThb
YCITyTY), IPUTOXHBIN JJISl HCIIOJIb30BAHMSI B COOTBETCTBUU C STHMU IICITISIMHU.

4. Ilpu mnpomaxke ToBapa 1o oOpasimy u (WIM) ONHCAHUIO TMpOAaBell 00s3aH TepeaaTh
MOTPEOUTEITIO TOBAP, KOTOPBIH COOTBETCTBYET 00pa3ily U (HIIU) OIIMCAHUIO.

Koncynbrantllmoc: npumeuanue.
C 01.04.2021 cr. 4 npomonusiercss n. 4.1 (D3 ot 02.12.2019 N 425-®3). Cm. Oynyuryro
PEIaKIHIO.

5. Ecnm 3akoHamMM WM B YCTAHOBJIEHHOM MMM IMOPSAJKE MIPEIyCMOTPEHBI 00s3aTeNbHbIE
TpeOoBaHusl K ToBapy (pabote, yciyre), npojaBel (MCHOJIHUTENb) 00sf3aH NepeAarh MOTPeOUTENIO
TOBap (BBIMOJIHUTH pabOTy, OKa3aTh yCIYTy), COOTBETCTBYIOIUN ATUM TPEOOBAHUSIM.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 5. [IpaBa u 00S3aHHOCTH H3rOTOBHUTE/S1 (MCIOJHUTE/SA, MPOAaBIA) B 00J1aCTH
YCTAHOBJICHHS CPOKA CJYKObI, CPOKA rOAHOCTH TOBapa (padoThl), a TaKKe rapaHTHIHOIO CPOKa
Ha ToBap (padory)

1. Ha ToBap (paboTy), mpemHa3HA4YeHHBIA IJIs1 JTUTEIHHOTO HCIIOJIB30BAHUS, H3TOTOBUTEINb
(McroNHUTENB) BIpPaBE YCTAHABIMBATH CPOK CIYKOBI - MEPHUOJ, B TEUEHHUE KOTOPOI'O M3TOTOBUTEIH
(ucionHuTenb) o0sA3yeTcs obOecrneyuBaTh IMOTPEOUTENI0O BO3MOXKHOCTH HCIIOJIB30BAHHS TOBapa
(paboTbl) MO HA3HAYEHHUIO M HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbIE HEAOCTATKM HAa OCHOBAHUU
nyHkTa 6 crareu 19 m nmyHkTa 6 crarbu 29 HacTOAMEro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. WsrortoButenb (MCMONHUTENb) O00S3aH YyCTaHABIMBAThb CPOK CIIy)XObl ToBapa (paboThl)
JUTUTENIHOTO TI0JIb30BaHMsI, B TOM 4YHCJEe KOMIUICKTYIOIIMX W3JeNuil (JeTaneil, y3jioB, arperaros),
KOTOPBIC IO HCTCUCHHUH OINPEACICHHOIO II€puoJa MOr'yT IMIpCACTaBIATH OMACHOCTb JIA KWU3HHU,
3JI0POBbsI TOTPEOUTENS, IPUUUHATH BPEl €r0 UMYIIECTBY MU OKPYKAIOLIEH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cimyx0bl TOBapa (pabOThI) MOXKET MCUUCIATHCS €AMHUIIAMU BPEMEHH, a TaKK€ MHBIMHU
SIMHHUIIAMIA W3MepeHUs (KWJIOMeTpaMH, METpaMH M TPOYMMH CIUHUIAMH H3MEPECHHS HCXOJIS W3
(YHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ynabTaTa paboThl)).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. Ha mpomykTel THTaHUs, Nap(GrOMEpPHO-KOCMETHYECKHUE TOBApBI, MEIUKAMEHTHI, TOBApPbI
OBITOBOM XWMUU W WHBIE TOMOOHBIE TOBaphl (PabOThI) H3TOTOBUTENL (HMCIOIHUTENb) O00s3aH
YCTaHABJIMBATh CPOK TOJHOCTH - IEPHOA, IO HCTEYCHUH KOTOpOro ToBap (pabora) cuuTaeTcs
HEMPHUTOTHBIM JJIsl HCTIOJIb30BAHMSI 110 HA3HAYCHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIOJHEHHUE PAOOTHI) MO MCTEUECHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKKe ToBapa (BBIMOJHEHUE PabOThI), HA KOTOPBIH TOJHDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH
HE YCTaHOBJICH, 3aIPEIIAcTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBurens (UCIOIHUTEND) BIPABE YCTAHABIMBATh HA TOBap (paboTy) rapaHTUMHBIN CPOK -
IIepUoJl, B TEYEHHE KOTOPOro B Cilydyae OOHapyKXeHus B ToBape (paboTe) HEeAOCTaTKa M3rOTOBUTEID
(McronHUTENB), IPOJABEL, YIIOJHOMOYEHHAs] OPraHu3alys Uid YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIN
IpeaIpUHUMAaTeNlb, UMIOPTEP OO0S3aHbl YAOBJIETBOPUTH TPeOOBAaHUS MOTPEOUTENs], YCTAHOBJICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBurenp BIOpaBe TPUHATH 0053aTENbCTBO B OTHOUICHWM HEJOCTAaTKOB TOBapa,
OOHApyKCHHBIX [0 WMCTCUCHUH YCTAHOBJIEHHOTO WM TapaHTHUHHOrO CpoKa (JOMOJHUTEIBHOE
00513aTeILCTBO).

(a63arn BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CogepxaHue JONOJHUTENBHOTO 00s3aTeNbCTBA H3TOTOBUTENS, CpPOK JIEHCTBUS TaKOro
00s3aTeNbCTBA W TOPAJOK OCYIIECTBICHHS IOTPEOUTENIEM TMpaB MO TaKoMy 00s3aTeNnbCTBY
OTIPEIENISFOTCS. U3TOTOBUTEIIEM.

(ab3arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen; BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUWHBIM CpPOK, €CIM OH HE YCTaHOBIEH
U3TOTOBUTEJIEM.

HponaBeu BIIpaBC MMPUHATH 00s13aTEeNBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, O6Hap}I)K6HHI)IX
M0 WCTEUYEHWH TAPAaHTUHHOTO CPOKA, YCTAaHOBIEHHOTO W3TOTOBUTENEM  (JOMOJHUTEIHHOE
00s13aTeIBCTBO).

CopneprxaHue JOMOJHUTEIBHOIO 0053aTeNbCTBA MTPOAABIIA, CPOK JIEHCTBHSI TAKOTO 00s3aTeIbCTBA
Y TIOPSAZIOK OCYIIECTBIICHHS TOTPEOUTENIEM MIPaB MO TaKOMY 0053aTEIbCTBY ONPENEIIAIOTCS JOTOBOPOM
MEXy NOTPEOUTENEM U TPOIABLIOM.
(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroButensb (IpojaBel]) HECET OTBETCTBEHHOCTh 32 HEIOCTATKH TOBapa, OOHAPYKEHHBIC B
TEUEHHWE CpPOKa JICUCTBHUS JIOMOJHUTEIHLHOTO 0053aTelbCTBa, B COOTBETCTBUM C ab3alleM BTOPBIM
nyHkTa 6 crarbu 18 HacTosimero 3aKoHa, a MOCJIE OKOHYAHMSI CpOKa JEHUCTBUS JOMOJHHUTEIHHOTO
00s13aTeNBCTBA - B COOTBETCTBUU C MMYHKTOM 5 cTaThil 19 HacTosimiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratbst 6. OO0s13aHHOCTHL U3rOTOBHTEJSI oO0eclHeYUTh BO3MOKHOCTHL PeMOHTa W
TEeXHHYECKOro 00C/Iy;KHBaHUS TOBapa

H3roroButenb 00s3aH 00ECIIEYUTh BO3ZMOKHOCTh MCIOJIB30BAaHUSI TOBapa B TEUEHUE €T0 CpOKa
ciy>kOblI. J{71s1 3TON 11€7TM U3rOTOBUTENb 00ECIIEUnBAaET PEMOHT U TEXHHUECKOe 00CTyKMBaHUE TOBApa,
a TaKXKe BBIMYCK U MOCTaBKy B TOPTOBBIE U PEMOHTHBIE OPTaHU3AINH B HEOOXOIUMBIX ISl PEMOHTA U
TEXHUYECKOTO OOCIy)KMBaHUS O0BEME M AaCCOPTUMEHTE 3alacHbIX 4YacTell B TEUEHHE CpOKa
MIPOM3BOJICTBA TOBApa M MOCJE CHATHUS €ro C MPOM3BOJACTBA B TEUCHHE CPOKa CIY>KOBI TOBapa, a mpu
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OTCYTCTBHH TAKOT'O CPOKA B TEUEHUE JECSTH JIET CO JHA Mepeiadl ToBapa MoTpeOUTENIO.
Crarba 7. [IpaBo norpeduTe/isi HA 0€30MACHOCTH TOBapa (padoThl, yCJIayru)

1. TTorpebuTenp UMEET IpaBo Ha TO, YTOOBI TOBap (padoTa, yciyra) Ipu OOBIYHBIX YCIOBHUSAX €r0
WCTOJIb30BAHUS, XPAaHEHHUS, TPAHCIIOPTUPOBKH M yTWIM3AIMU ObLI Oe30mMaceH sl )KHU3HH, 370POBBS
NOTPeOUTENs, OKPYKAIOWIEH Cpelpl, a TaKkKe HEe MNPUYUHI BpEJ HWMYIIECTBY IMOTPEOUTEIIS.
TpeboBanwusi, KOTOpbIE JODKHBI 00ecreunBaTh 0€30MacHOCTh ToBapa (paboThl, YCIyr) s KU3HUA U
3II0POBbsI TIOTPEOHTENsI, OKPYXKAWOIIEH Cpeapl, a TaKkKe MPEIOTBpAlllCHUe NPUIMHEHUS Bpeaa
UMYIIECTBY MOTPEOUTENSA, SBISAIOTCA 00s3aTeNIbHBIMA M YCTaHABIMBAIOTCA 3aKOHOM WIH B
YCTaHOBJICHHOM MM TOPSIJIKE.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WzroroButenb (MCIOJHHTENb) 00s3aH obOecrmeunBaTh O€30MAaCHOCTh ToBapa (paboThI) B
TEUEHUE YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MU CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cooTBeTcTBUM C MMyHKTOM | cTaThu 5 HacToOsIIEero 3aKOHa U3rOTOBUTENb (MCIIOIHUTEIND )
HE YCTAaHOBMJ Ha ToBap (paboTy) CpoK CiykObl, OH 00s3aH OOecrednTh OEe30MacHOCTh TOBapa
(paboThI) B TEUCHHUE JCCATH JICT CO JIHS Mepead ToBapa (paboTsl) HOTPEOUTEIIO.

Bpen, mnpUYMHEHHBIH JKW3HH, 3J0POBBIO WM HWMYIIECTBY MOTPEOUTENsE BCIEIACTBHE
HeoOecrnieueHns 0€30MacHOCTH ToBapa (paboThI), MOMJIC)KUT BOSMEIICHUIO B COOTBETCTBUH CO CTaTheH
14 nacrosmero 3akoHa.

3. Ecmum nmnst Ge30macHOCTH  WCIONB30BaHHMS ToBapa (palbOThI, YCIYTH), €ro XpaHCHHS,
TPAHCIOPTHPOBKH U YTUJIM3AIMKA HEOOXOMMO COOI0IaTh CHEIMaIbHbBIC TIPaBUIIa (Jajiee - MpaBuia),
M3TOTOBHUTENH (MCIIOJTHUTEINB) 0053aH yKa3aTh 3TH MPaBWIa B COMPOBOAMTEIBHON JOKyMEHTAIUU Ha
ToBap (paboTy, yciayry), Ha STUKETKE, MAPKUPOBKOW MIIM UHBIM CIIOCOOOM, a IpoiaBel] (MCIIOJIHUTENb )
00513aH JIOBECTH 3TH TMPABHUIIA IO CBEJICHHUS TOTPEOUTEIIS.

4. Ecnin Ha ToBapsbl (paboThl, YCIYTH) 3aKOHOM MJIM B YCTAHOBJIEHHOM UM HOPS/IKE YCTaHOBIICHBI
oOsi3aTenpHble TpeOOBaHMs, 0OecreunBaroIie UX 0e30MacHOCTh I KHU3HU, 3710POBbsI TOTPEOUTENS,
OKpY>Karolel cpefibl U MpeoTBpalleHne MPUYMHEHUS Bpeia UMYILECTBY OTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TpeOOBaHUSAM TMOMJICKHUT 00s3aT€TbHOMY TOJITBEPKIACHUIO B
NopsiAKe, MPEeJyCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpopaka ToBapa (BBIIIOJIHEHHWE paOOThl, OKa3aHUE YCIyrd), B TOM 4YHUCIE
UMIOPTHOTO ToBapa (paloThl, yciayru), 0e3 mHpopmanuu 00 00S3aTENTbHOM MOATBEPXKIECHUH €ro
COOTBETCTBUS TpeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecnm ycraHOBIIEHO, 4YTO TpU COOJIOAEHUM MOTPEOUTENEM YCTAaHOBJIEHHBIX MPaBUI
UCTOJb30BAaHUS, XPAaHEHHUs] WM TPAHCHOPTUPOBKH ToBapa (pabOThl) OH MPUUYMHSAET HIM MOXKET
MPUYMHUTE Bpel *KU3HU, 3J0POBbI0 U UMYIIECTBY MOTPEOUTENSI, OKpYKAIOIIEH cpelie, U3rOTOBUTENb
(ucriomHUTENb, TpOJaBel]) O005f3aH  HE3aMEIJIUTENBHO IMPHOCTAHOBUTH €r0  MPOU3BOJACTBO
(peanmu3anuio) 10 yCTpaHEHHsI IPUYHH BpeAa, a B HEOOXOAUMBIX CIydasx MPUHATH MEPHI 110 U3BATHIO
€ro u3 000poTa M OT3BIBY OT MOTpedUTENs (MOTpeOUTENeH).

Ecnu npuumHbl Bpega yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIIOJHUTENb) 00s3aH CHSTbH
Takoi ToBap (paboTy, yclyry) ¢ mpou3BoAcTBa. [Ipy HEBHIMOIHEHUH U3TOTOBUTENEM (HUCIIOTHUTEIIEM)
3TOM O00SI3aHHOCTH YIOJHOMOUYEHHBIN (hefiepanbHblii OpraH HMCIOJHUTEIBHONH BIIACTH HPUHUMAET
Mepbl IO OT3bIBY TAaKOTr0 ToBapa (paboThl, YCIYIH) C BHYTPEHHETO pbIHKA U (MJIK) OT NOTPEOUTENS MIIN
noTpeduTeneil B mopsiaKe, yCTAHOBIEHHOM 3aKOHOAATeIhCTBOM Poccuiickoit deaeparuu.
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(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUUHEHHBIC TIOTPEOUTETIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyTH), MOAIEKAT
BO3MEIIECHUIO H3TOTOBUTEIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny. - @eaepanbubiii 3akon oT 21.12.2004 N 171-D3.

Crarba 8. IlpaBo norpedutenss Ha uHHPopManui 00 H3roToBHTE]le (MCIOJIHHTENE,
npojaasiie) u 0 ToBapax (padorax, ycjayrax)

1. IlorpeOutens BopaBe NOTPEOOBATH NPEIOCTABICHUS HEOOXOMUMONH | JIOCTOBEPHOU
uHpopManuu 00 U3roToBUTENC (MCMOIHUTENE, MPOJIABIE), PEKUME €ro padOThl U PeaU3yeMbIX UM
ToBapax (paborax, yciayrax).

2. Yka3aHHas B MyHKTe | HacTOSIIEH CTaThu WH(POpPMALUsS B HATJISIHOW U OCTYIHOW (Gopme
JOBOJIUTCS IO CBENIEHUS MOTpeOuTENeH MpH 3aKIF0YEHUH JJOTOBOPOB KYIUTH-TIPOJAXH U IOTOBOPOB O
BBITIOJTHEHUH paboT (OKa3aHUU yCIyT) crioco0aMu, MPUHATHIMU B OTHAEIBHBIX chepax oOCTyKUBaHUS
notpeOuTeneil, Ha PyCCKOM SI3bIKE, a IOTIOJIHUTENBHO, 110 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOIHUTEIS,
MPO/aBIia), HA TOCYAApPCTBEHHBIX S3bIKax CyOBeKTOB Poccuiickoii denepaiyii U pOJHBIX S3bIKaX
HaponoB Poccuiickoit denepanuu.

3. YnonHOMOuYEHHAasi OpraHu3alys Wik YIOJIHOMOYEHHbIH MHAWBUAYAIBHBIA peANpHHUMATENb
no TpeOOBaHUIO MOTPeOUTENsE O00s3aHBl TMPENOCTABUTh IOATBEPKACHUE CBOMX TOJTHOMOYHIA,
BBITEKAIOIIUX M3 3aKJII0YEHHOTO UMH JJOTOBOPA C M3TOTOBUTENEM (TIPOAABLIOM).

(. 3 BBeneHn DenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Cratbss 9. HuHpopmanus o0 wusroropuresne (UCIOJHHUTeNe, MpPoAaBle, BJajejblie
arperarTopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. WsroroButens (MCHOJHUTENb, MpoJaBel]) OO0sf3aH JOBECTH JO CBEJIEHUS MOTpeOuTeNs
(¢bupMeHHOE HaUMEHOBaHUE (HAaUMEHOBAaHME) CBOEH OpraHM3alliH, MECTO €€ HaXOXJAeHHus (aapec) H
pexum ee padoTsl. [Ipomaser (MCTIOTHUTENB) pa3MeIlaeT yKa3aHHYI0 HH(OPMAITUIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOJHUTENb, MPOJAaBEl]) - WHAMBUAYaAJIbHbIM NpeANpUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 MHGPOPMALMIO O TOCYIAapCTBEHHOM pEerucTpanyy M HauMEHOBAHUU
3apEruCTPUPOBABILIETO €TO OpraHa.

UzroroButens (mpojaBen) o00s3aH JOBECTH JI0 CBEACHUS MOTpeOuTens QupMeHHoe
HaMEHOBaHME (HAaUMEHOBAHME), MECTO HaXOXJEHHs (aapec) W pekuM paboThl YHOIHOMOYEHHOMH
OpTaHU3aIMH WIH YITOJIHOMOYEHHOTO WHANBUIAYAIBHOTO MPEITPUHUMATEIIS.

(a63ar BBenneH denepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YrnonHOMOYEHHass ~ OpraHu3alys WM  YIOJHOMOYEHHBIM  WHAMBUAYAJIbHBIN
IpeanpuHUMaTelb B clydae oOpalieHus MoTpeduTenss o0s3aHbl JOBECTH [0 €ro CBEACHUs
nHpopMmanuo o cede u um3roroBurene (mponaasie) (hupMeHHOE HAWMMEHOBaHHWE (HAUMEHOBAHUE),
MECTO HaXOXXJEHMA (aapec), peKUM paboThl, TOCYIApCTBEHHbIN PEeruCTPAallMOHHBI HOMEP 3aIllUCH O
CO3/IaHUU IOPUAMYECKOTO JuIa, (HaMUIINIO, HMs, OTYECTBO (€CIM HMeeTCs), TOCyIapCTBEHHBIN
PETrUCTpaIlMOHHBI HOMEp 3alMCH O TOCYAApCTBEHHOM perucrpauuu (pU3nyecKoro JiMia B KauecTBE
WHMBUAYAIBHOTO TPEANPHHAMATENS). YTIOJHOMOYECHHAsT OpTaHW3allisl WU  YIOJTHOMOYSHHBIN
WH/IMBUYAIbHBIA MpEeINpUHUMATENb BIIPaBe JOBECTH 0 CBEACHMS MoTpeduTeneil nHpopmaiuo o
ce0Oe MOoCPEeICTBOM €€ pa3MelIeHHsI Ha CBOeM caiiTe B MHOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn
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"Untepuer", nHGOpMaIio 006 U3roTOBUTENE (MPOAABIIE) TOCPEIACTBOM pa3MEIIESHUs Ha CBOEM CalTe B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOW ceTd  "MIHTepHeT" CCBUIKM Ha CTpaHHIy caiita
u3roToBuTens  (mMpodaBna) B HMH(DOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn  "MHTepHeT",
coJieprKaInyto nH(HOpMALIHIO 00 U3TOTOBHTENE (ITPOJIABIIE).

(n. 1.1 BBegen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagener arperaropa o0si3aH JOBECTH J0 CBEACHHsS MOTpeOuTeNnei nHpopmaiuio o cedbe u
npojasiie (UcroiaHuTeNne) (GpupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHKE), MECTO HaXOXKICHUS (aapec),
peXuM paboThl, TOCYAaPCTBEHHBIH PETHCTPALMOHHBIA HOMEp 3alMCH O CO3JAaHHH IOPUANYECKOTO
nuia, GaMuInIo, UMsI, OTYECTBO (€CITM UMEETCs), TOCYJapCTBEHHBIN PEruCTPAIlMOHHBIA HOMEP 3aIHCH
O TOCYAAapCTBEHHOW perucrpauumu  (u3uyeckoro Juma B  KAa4eCTBE  WHAMBHUIYATbHOTO
NpEINpUHUMATENS), a Takke 00 MMEIONIMXCS W3MEHEHHsX B yKa3zaHHOW uHpopmarnuu. Banener
arperatopa JOBOJIUT JI0 CBeleHHs morpeduteneii nHpopmanuo o cebe u mpojaasle (MCHOIHUTEINE)
MOCPEIICTBOM €€ pa3MEIICHUs] Ha CBOMX caiTe W (WIM) CTpaHHIE caiTa B WH(POPMAIUOHHO-
TeneKkoMMyHUKalmonHo cetu "Uutepuer". UHdpopmannio o mpopaBie (MCIOJHHUTENE) BIiaaesel]
arperatopa BIIpaBe JIOBECTH JIO CBEICHHUs MOTPEOUTEINEH TOCPEICTBOM pa3MEIICHUSI HA CBOUX CAWTE U
(wn) cTpaHulle caiita B ”HOOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT
Mpo/IaBIia (MCIOIHUTENS) B MHPOPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOU cetn "MHTepHeT".

(n. 1.2 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. Ilponaser (McrosiHUTENb) 00s3aH MPEIOCTaBUTh BIIAJENbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "VHTepHeT" (IIpH €ro HaJuduu)
JOCTOBEpHYI0 MH(popMaiuio o cebe, ykazaHHy0 B nyHKTe 1.2 Hacrosiuel crathu. B ciyuae, eciu
UMEIOTCSI U3MEHEHUsI B TakoW HH(OpMAaIuH, MpojaBel] (HCIOIHUTENh) 005S3aH B TCUCHHE OJHOTO
paOouero AHA ¢ MOMEHTa BHECEHUs B HEE€ M3MEHEHHMH COOOIIMTH BIAJEINbIly arperaropa o0 3Tux
M3MEHEHHSX W Pa3MECTUTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"NuTepHer" (mpu ero Haiauuuu). Biagener arperaropa o0s13aH BHECTH 3T U3MEHEHUS B UH(OPMALIHIO
0 mpojaBiie (MCMOJHHUTENE) B TEYEHHUE OJHOTO pabouyero IHSA, €CIU pa3MEIIeHHE YKa3aHHOM
uHbOpMalMK OCYIIECTBIISETCS Ha caiiTe Biajaesblla arperaropa M (WIHM) €ro CTpaHMle caiiTa B
1H(}OPMaLIMOHHO-TEIIEKOMM YHUKAIIMOHHOM cetn "MHTepHer".

(m. 1.3 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA N1EATENBHOCTH, OCYLIECTBISEMBI M3rOTOBUTENEM (MCIOIHUTEIEM, MPOJABIIOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WJIM) HCHOJHUTENb HMMEET IOCYAAPCTBEHHYIO aKKpEIUTAIHIo, 0
CBEJIEHUs MOTpeOUTeNsl JODKHA ObITh JOBEJeHa MHGpOpMalus O BUIE JESATEIbHOCTH HM3TOTOBUTEIS
(ucnosmHUTENSA, TIPOJABIA), HOMEpPE JHUIEH3UU U (WJIM) HOMEpPE CBHUICTEIHCTBA O TOCYIAPCTBEHHOM
aKKpeIuTallu1, CpOoKax AEHCTBHS YKa3aHHBIX JIMIEH3UH U (M) CBUICTEIbCTBA, a TaK)Ke MH(OpMaIus
00 oprase, BblJIaBIlIeM yKa3aHHBIE JIUIIEH3UIO U (UJIM) CBUIETENHCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMu | U 2 HacTOsIIEeN CTaThH, TOJIKHA ObITh I0BEICHA
70 CBEJCHUs MOTpeduTeNell TakkKe MpPU OCYILIECTBIEHHH TOPrOBIIM, OBITOBOIO W WHBIX BHUIOB
oOciykKMBaHUS MOTpeOuTENeld BO BpPEMEHHBIX MOMEIICHUSX, HAa SpMapKax, C JOTKOB M B JIPYIHX
Clly4yasiX, €CJIM TOPTroBJIsl, OBITOBOE U MHBIE BUBI OOCITY)KHBaHUS OTPEOUTENECH OCYIIECTBISAIOTCS BHE
MTOCTOSIHHOTO MECTa HaX0K/IeHUs poJaBa (MCIIOTHUTEIS).

Crarbs 10. Undopmanus o ToBapax (padortax, ycayrax)

1. U3rotoBuTenb (MCIOIHUTEIND, IPOAABel]) 00s3aH CBOEBPEMEHHO MPEIOCTABIIATH TOTPEOUTEIIO
HEOOXOJMMYI0O M JIOCTOBEpHYIO HMH(popMaiuio o ToBapax (paborax, yciyrax), oOecIeYHBAIOILYIO
BO3MOXXHOCTh MX MpaBUILHOrO BbIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paldoT, YCIIyr) MepedeHb U
croco0bl 10BeieHusT HH(opMaIK 70 noTpeduTens ycraHaBiuBatotcs [IpaBurensctBom Poccuiickoit
denepanuu.
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2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COEPIKATh:

HAUMEHOBAHHE TEXHUYECKOTO periaMeHTa WM HWHOE YCTAaHOBIIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoit ®enepanuu 0 TEXHUYECKOM PETYIMPOBAHUHM W CBHICTEILCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPIKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBe/IeHUSI 00 OCHOBHBIX MOTPEOMTENHCKUX CBOMCTBAX TOBAapoB (paboT, YCIyr), B OTHOLICHUU
MIPOJYKTOB MUTAHUS CBEJIEHUSI O COCTaBe (B TOM YHCIIe HAMMEHOBAaHUE UCIOJIb30BAaHHBIX B Ipoliecce
W3TOTOBIICHHUSI TPOAYKTOB NHTAHUS NHINEBHIX JJ100aBOK, OWMOJIOTMYECKH aKTUBHBIX J00aBOK,
uH(popMalKg O HATMYUH B MPOJIYKTaX MUTAHUS KOMIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM I'€HHO-
WH)XEHEPHO-MOIM(UIIMPOBAHHBIX OPTaHU3MOB, B CIIydae, €CIH COJIEepKaHNe YKa3aHHBIX OPraHU3MOB B
TaKOM KOMIIOHEHTE COCTaBIIsieT 0oJiee IEBATU JIECATHIX MPOIEHTA), MUIIEBON [IEHHOCTH, HAa3HAYCHHH,
00 yCIOBHSIX NPUMEHEHHUS W XPaHEHHs NPOAYKTOB MHUTaHUS, O CHOCO0aX HM3TOTOBJICHUS TOTOBBIX
omon1, Bece (00beMe), 1aTe U MECTe M3TOTOBIICHUS U YIIAKOBKHU (pac(acoBKHU) MPOIYKTOB MUTAHHUS, a
TaKXKe CBEIACHHUA O IMPOTHBOIMOKA3aHMAX JJIS WX TNPUMEHEHHUS TPH OTIENbHBIX 3a00JIeBaHUSIX.
[lepeuens ToBapoB (pabot, ycayr), uHGOpMAIKs O KOTOPHIX JOHKHA COAEPKAaTh MPOTUBOMOKA3aHUS
IUIT UX TPUMEHEHHUsS MpH OTACIbHBIX 3a0osieBaHUsX, yrBepkaaercst [IpaBurenbctBom Poccuiickoit
®enepanuu;

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHy B pyOJIsIX M YCJIOBMsI NpUOOpETeHHs TOBapoB (paboT, ycayr), B TOM YHUCIE MpPH OIulaTe
TOBapoB (paboT, yCiIyr) uepe3 OMNpeAereHHOe BpeMs Iocie MX Iepenadyd (BBITOJHEHMs, OKa3aHMs)
MOTPEOUTENIO, TOJHYI0 CYMMY, TIOJUICKAIIYIO0 BHIILIaTe MOTpeOuTenaeM, U rpaduK MOTalleHus ITOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

ImpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30MIacHOI0 UCIOJIB30BAHUS TOBApOB (pa60T, y'CJ'IyT);

uH(popMaIrio 00 sHepreTHIeckoi 3GHEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE
0 HaJWMYAHA TaKkoH WHQPOpPMAIMU OIpPENeJICHO B COOTBETCTBHH C 3aKOHOJATEIBCTBOM 00
SHEProcOEPEKEHUH U O TIOBHIIICHUN YHEPTeTHUECKON 2P PEKTUBHOCTH;
(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIYXObl WM CPOK TOJHOCTH TOBapoB (paboT), yCTAaHOBJIEHHBIH B COOTBETCTBUHU C
HACTOSIIIIUM 3aKOHOM, a TakXKe CBEICHHS O HEOOXOIUMBIX JCHCTBUSAX MOTPEOUTENS MO UCTCUCHHH
YKa3aHHBIX CPOKOB M BO3MOJKHBIX ITOCJIEACTBUAX IPU HEBBITOJIHEHUH TAKUX AEHUCTBUM, €CIU TOBAPHI
(paGoTBI) MO WCTEYCHWH YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH ISl JKW3HH, 3JI0POBBS U
MMYIIECTBA MOTPEOUTESI HITM CTAHOBATCS HEMPUTOTHBIMHU IS MCIIOJIb30BAaHUS IO Ha3HAYEHUIO;

aapec (MeCTO HaxXOXIeHHs), (UPMEHHOE HaMMEHOBaHHME (HAMMEHOBAHHE) H3TOTOBUTEIS
(ucronHUTENS, MPOJIaBlIa), YIOJIHOMOYEHHON OpraHU3allK UIH YIOJHOMOYEHHOTO HHANBUIYaIbHOTO
NpeINpUHUMATEIS, UMIIOPTEPA;
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopManuio 00 00s3aTeIbHOM MOATBEPXKJIEHUH COOTBETCTBHS TOBapoB (paboT, ycmyr),
YKa3aHHBIX B IYHKTE 4 CTaThbU 7 HACTOAILEIO 3aKOHA;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(pOpPMaLIMIO O MpaBUiIax MPOoAaKu TOBAPOB (BBIOJIHEHUS pabOT, OKa3aHUs yCiyr);
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yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpOe OyAET BBIMOJHATH padoTy (OKas3pIBaTh YCIYTy), U
MH(OPMAIIHIO O HEM, €CJIM ATO UMEET 3HaUCHHE, HCXOIs U3 XapakTepa padoTsl (YCIyTn);
(a63arn BBeneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHE€ Ha HCIOJIb30BaHME (OHOrpaMM TMpPH  OKa3aHUU  pa3BICKATEIbHBIX  yCIYT
WCTIOJTHUTEJISIMU MY3bIKQJIbHBIX IPOU3BEICHH.
(ab3an BBenieH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTpeOuTeneM ToBap ObLI B YINOTPEOJCHHUM WM B HEM YCTPaHSUIICS
HEJ0CTaTOK (HEeJOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Uudopmanus, npeayCMOTpPEHHAs! MyHKTOM 2 HACTOALICH CTaThH, TOBOAMTCS 1O CBEACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTAllMM, IpugaraeMoil K ToBapaMm (paboTam, yciyram), Ha
ATHKETKaX, MApKUPOBKON WJIM MHBIM CIIOCOOOM, MPUHSATHIM JUIS OTAEIBHBIX BHJIOB TOBAapOB (pador,
ycayr). Uadopmanus o6 00s13aTeIbHOM HOATBEPKJIEHUH COOTBETCTBUS TOBAapOB IPEACTABISIETCS B
MOpsAJKE M croco0aMu, KOTOpbIE YCTAaHOBJIEHBI 3aKoHonaTenbcTBOM Poccuiickoil ®Penepauuu o
TEXHUYECKOM pPEryJupoBaHMM, W BKJIIOYaeT B ceOd CBeJEHUs O HOMepe JOKYMEHTa,
MOJITBEPKIAIOLIETO TAKOE COOTBETCTBHUE, O CPOKE €T0 JICHCTBHSA U 00 OpraHU3alny, €ro BhIJaBIICH.

(B pen. denepanbHbIX 3akoHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Peskum paGoTsl npoaasua (MCIOJIHUTEJIS)

1. Pexxum paboOTHI TOCYAapCTBEHHBIX, MYHHIIMIIAIBHBIX OPraHU3aldid TOPTOBJIH, OBITOBOTO U
WHBIX BUJOB OOCTYXKUBaHUs MOTpeOUTENeH YyCTaHABIMBACTCS O PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCIIOTHUTENILHOU BiIacTU cyOBekToB Poccuiickoit denepaiuu 1 OpraHoB MECTHOTO CaMOYIIPaBIICHUS.

2. PexxuM paboOThl OpraHu3aluil, OCYIIECTBISIOIUX JEATEeIbHOCTh B c(epax TOproBoro,
OBITOBOIO M HMHBIX BUIOB OOCIIy)KMBaHMsI NOTpeOWTENed M He yKa3aHHBIX B IyHKTe | Hacrosien
CTaThH, a TAKXKE UHAUBULYAIBHBIX IPEAIIPUHUMATENECH YCTaHABIUBACTCS UMU CaMOCTOSATEIIBHO.

3. Pexxum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO CBCIACHUA HOTpC6HT€J’ICI>i n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTH W3rOTOBUTE/s1 (UCIOJHHUTENs, NPOAABIA, BJajaejabla
arperaTopa) 3a HeHajJie:kauryo nHdpopmanmio o Topape (padore, yciayre)
(B pen. DenepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu morpebutento He MPeNOCTaBlIe€HA BO3MOXKHOCTh HE3aMEUIMTENIbHO MOJIYYUTh MPHU
3aKJIIOUYEHUU JIoToBopa uH(popmamuio o ToBape (paboTe, yciyre), OH BIOpaBe MNOTpeOOBaTh OT
mpojaBIa (MCTIOMHUTENS) BO3MEIIECHUS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYEHUs JOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIN CPOK OTKA3aThCs OT €r0 UCTIOIHEHUS
1 ToTpeOoBaTh BO3BpaTa YIUIAU€HHOW 32 TOBAP CYMMBI U BO3MEIICHHS IPYTHUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTka3ze OT WCIOJHEHHS JOTOBOpa IMOTpPeOHWTENb 00s3aH BO3BPAaTUTH TOBAp (pe3ysbTar
paboThI, YCIYTH, €CIIM 3TO BOZMOXKHO 10 UX XapaKTepy) NpoiaBLy (UCTIOIHUTEIIO).
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. TlponaBer; (MCHOJHMUTENb), HE MPEIOCTABUBIINI IMOKYNATEIO IOJHONH M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, ITPEYCMOTPEHHYIO MyHKTaMu 1 - 4
cratbu 18 unm nynkrTom 1 crateu 29 Hactosmiero 3akoHa, 3a HEJOCTAaTKH ToBapa (padoThbl, yCIyTH),
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BO3HUKIIIKE TIOCTIE €T0 Mepeiayy MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOM HHPOPMAITIH.
(. 2 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brmagmenern arperatopa, MpeAOCTaBUBIIMI MOTPEOUTENI0 HEAOCTOBEPHYIO WIIM HEMOJIHYIO
uHpopmanuio o0 ToBape (yciyre) WM TpojaBle (MCHOJHUTENE), Ha OCHOBAHMU KOTOPOH
notpeduTeneM ObUT 3aKIII0YEH JIOrOBOP KYIUIH-TIPOJAKU (JIOTOBOP BO3ME3JHOTO OKa3aHHS YCIYT) C
MPOAABLIOM (UCIIOJIHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHbIE MOTPEOUTEIIO
BCJIC/ICTBHE IIPEIOCTABICHHS €My TaKOi HHpOpMAIHH.

Ecin mHOE HE IpelycMOTPEHO COIVIAIIEHHEM MEXIy BIAAENbLIEM arperaropa M IpoJaBLOM
(ucroHUTENEM) WIM HE BBITEKAeT M3 CYIIECTBAa OTHOUIEHUH MEXIY HUMH, OTBETCTBEHHOCTb 3a
UCTIOJIHEHHUE JI0TOBOPA, 3aKIIOUYEHHOT0 MOTPEOUTENEM C MPOJABIOM (MCTIOIHUTENIEM) HA OCHOBAaHUHU
IIPEJOCTaBICEHHON BIIAAENbleM arperaropa HHGopManuu o ToBape (yciayre) WIM IpOAaBLE
(ucmonHMTENE), a TAaKXKE 332 COOIIIO/IEHUE TIPaB MOTPEOUTENeH, HAPYIIICHHBIX B PE3yIbTaTe Mepeaaun
noTpeOuTeNto ToBapa (yciayru) HeHaJUlexKallero kauecTsa 1 0OMeHa HenpoI0BOJIbCTBEHHOIO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECET MPOoAaBel] (MCIIOJHUTED).

Brnanmenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYUHEHHBIC MOTPEOHTEINIO
BCJIE/ICTBUE MPEIOCTABIICHUS €My HEJOCTOBEPHOHN MM HEMOJIHOW MHpOpManuu o ToBape (yciyre), B
cllydae, €ciIH BIIaJieliel] arperatopa He U3MEHseT HHPOPMALIMIO 0 ToBape (ycliyre), Mpe1oCTaBICHHYIO
MPOJABIOM (MCTIOJIHHUTENIEM) U COAEPIKAIIYIOCS B MPEAJIOKEHUU O 3aKIIOYCHHH JO0TOBOpa KYIUIH-
MPOJaXXH (AOrOBOPA BO3ME3/IHOTO OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IloTpebutens BIpaBe MPEAbIBUTH TPEOOBAHUE K BIIAJIEIIBILy arperaropa o0 BO3BpaTe CyMMbI
IIPOU3BEJCHHON MM IpeABapUTeNbHON OIulaThl ToBapa (yciayru). Brmagenen arperatopa Bo3Bpaiiaer
CYMMY MOJY4YEHHOW UM MpEeBAapUTEIbHON OIUIaThl ToBapa (YCIYrH) B TEUEHHUE JECITHU KaJleHIapHBIX
IHEW cOo JAHSA NpeAbsSBICHHUS NOTpeOUTENeM Takoro TpeOOBaHUS NMPU OJAHOBPEMEHHOM HAJIHMUUHU
CHEAYIOUIUX YCIOBUM:

TOBAp (ycnyra), B OTHOLICHUH KOTOPOI'o HOTpe6I/ITeJ'IeM BHCCCHa IMpPCABAPUTCIIbHAA OIlJIaTa Ha
OaHKOBCKHUU CYET BJIaJieNblla arperaTtopa, He IMepeAaH MOTPeOUTEN0 B Cpok (yciyra He OKa3aHa B
CPOK);

NOTpeOUTENs HAMpPaBUI MPOJABIy (MCIOJHUTENI0) yBeIOMJIEHHE 00 OTKa3e OT HCIOJHEHHUS
JIOTOBOpa KYIJIU-TIPOAAXKU (JI0TOBOpa BO3ME3/IHOTO OKa3aHUS YCIYr) B CBSI3U C HapylleHUEM
MIPOAABLOM (UCIOJNHUTENEM) 00s3aTenbcTBa MepenaTh ToBap (OKa3aTh YCIYry) B YCTaHOBIICHHBIN
CPOK.

Hapsiny ¢ TpeGoBaHmeM o0 BO3BpaTe CyMMBI MpeABAPUTEIBHON OIIaThl ToBapa (yCIyru)
MOTPEOUTENh  HANpAaBISACT BIAJEIbIly arperaropa IOATBEPXKJICHHWE HAINPABIICHUS IPOJABITY
(MCTIONMHUTENIO) YBEIOMIJIGHHS 00 OTKa3e OT HWCIOJHEHUS JIOTOBOpa KYIUTH-MPOAAXH (JIOTOBOpa
BO3ME3THOTO OKA3aHMS yCIYT).

Ecnmn uHOe He mNpelycMOTPEHO YCIOBUSAMHU IIOJIb30BATENBCKOIO WJIM HHOIO COIVIAIIEHUS
noTpeOuTeNst ¢ BIAJENBIEM arperaTopa, yBEJAOMIIEHHE MpoAaBlly (HCIOJHUTEN0) 00 OTKaze OT
UCIIOJHEHUST J0TOBOpa KYIUIM-NIPOAAXKU (JIOTOBOPAa BO3ME3JHOIO OKa3aHMs YCIYr) MOXET ObITh
HaMpaBJICHO BIIA/IENbIly arperaropa, KOTOpblid 00513aH HAIIPABUTh €r0 MPOJABIly (MCHIOIHUTEINIO).

(. 2.2 BBeneH denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IIyHKTE€ 2.2 HAcCTOSIIEW CTaTbH, BIIAJENIEL] arperaropa BIPaBe
OTKa3aTh MOTPEOUTENI0 B BO3BpaTe€ CyMMbl MpPEIBApPUTEIbHOM OIUIaThl TOBapa (YCIyru) MOpu
MOJTyYeHHUHU OT MpoJaBla (MCIIOIHUTENS) MOATBEPKICHUS IPUHSITUS TOTpeOuTeNIeM ToBapa (OKa3aHUs
YCIIyTH) IPU YCIOBHUHU, YTO KOIMUS TAaKOTO NOATBEPKIAEHHS OblIa HAIIPABICHA BJIAJEIbIEM arperaropa
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MOTPEOUTENI0 B TEUCHUE IECATH KAJCHAAPHBIX THEH CO JHS IOJY4eHHs BIAJebIIeM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMBI IpeABapUTENLHON OIUIaThl ToBapa (yciyru). B ciyuae nHecormacus
NOTPEeOUTENsT ¢ MPEICTAaBICHHBIMHM  BIQJENIBLEM arperaropa JI0Ka3aTelbCTBAMU  NPUHATHS
norpeduTeneM ToBapa (OKa3aHWsI YCIyTH) TOTpeOUTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI
IIPOM3BEICHHON UM IPEIBAPUTEILHOM OIIIaThl TOBapa (yCIyru) B CyAeOHOM MOPSIKE.

(m. 2.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpy mnpuyMHEHWUH Bpeaa >KU3HHU, 3J0POBBI0O W HMYIIECTBY IOTPEOUTENsT BCICACTBUE
HEMpPEIOCTaBIICHUsI €My TIOJHOW U JIOCTOBEpHOW WHQoOpMauu o ToBape (padore, yciyre)
MOTpeOUTENh BIpaBe MOTPeOOBATh BO3MEIIECHHUS TAKOTO Bpe/ia B MOPSJIKE, TPETYCMOTPEHHOM CTaThel
14 wacrosmiero 3akoHa, B TOM YHCIIC IOJIHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX MPHPOIHBIM
00BbeKTaM, HaXOSAIIMMCSI B COOCTBEHHOCTH (BJIaJICHUN) TTOTPEOUTEIIS.

(. 3 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHMH TpPeOOBaHUI IMOTPEOUTENT O BO3MEIICHUH YOBITKOB, NMPUYHMHEHHBIX
HE/IOCTOBEPHOM HMJIM HEIOCTATOYHO MOJHOM MH(popmanueil o ToBape (padote, yciyre), HeOOXOIMMO
UCXOJIUTh U3 MPEATNOJIOKEHHSI 00 OTCYTCTBUHU Y TIOTPEOUTENS CIICIIMATBHBIX TIO3HAHUI O CBOWCTBAX U
XapaKTepUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Crartbs 13. OTBeTCTBEHHOCTh M3rOTOBHTEJA (MCIIOJHHUTEJSA, IPOJAABLA, YIIOJHOMOYECHHOM
OPraHM3alMu WJIN YNOJHOMOYEHHOT0 MHAUBHAYAJIBLHOT0 MNpeInpUHUMATENs, UMIOpPTepa) 3a
HApyUIeHHe NPaB NoTpeduTe el
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyumweHue 1mpaB NOTpeOUTENed  M3TOTOBUTENb  (MCHOJHUTENb, IPOJABELL,
YIIOTHOMOYEHHAss OpraHM3alysi WM YINOJHOMOYEHHBIH WHIMBHIYAIbHBIA PEANPHUHUMATEID,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, TIPEAYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu vHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKH, MPUYUHEHHBIE MOTPEOUTEN0, MOJJIeKaT
BO3MEIICHHIO B MTOJTHOM CyMME CBEpPX HEYCTOWKH (TI€HHU), YCTAHOBJIECHHOM 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToWku (II€HM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXIAIOT HM3TOTOBUTEIS
(ucrionmHUTENS,  NPOJABLA,  YINOJHOMOUYEHHYIO  OpraHU3alUil0  WIM  YHOJHOMOYEHHOIO
WHIWBUIYAIBHOTO TPEANPUHUMATENS, WMIIOPTEpa) OT WCIOJIHEHUS BO3JOKEHHBIX Ha HETO
00513aTeNIbCTB B HAaType Mepe] MoTpeduTeseM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb  (UCIOJTHWTENh, MPOJABEIl, YIIOJHOMOYCHHAs  OpTaHW3alus  WIH
YIIOJTHOMOYEHHBI  MHIWBUAYaIbHBIA  TpEeNNpUHUMATENh, HMMIIOPTEP)  OCBOOOXKIAeTCs  OT
OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE 0053aTEeIIbCTB WM 332 HEHAJIE)KaIlee MCIIOTHEHHE 00s3aTeNIbCTB,
€CIIM JIOKAXET, YTO HEUCIIOJIHEHHE 00s3aTeNIbCTB WM WX HEHAJJIeKallee HCIOTHEHHUE MPOU30IILIO0
BCJIC/ICTBHE HENIPEOIOTMMOMN CHITBI, a TAK)KE TI0 HHBIM OCHOBAHUSIM, IIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanus nmorpedburens o0 yruiare HEYCTOMKM (II€HHU), MPEAYCMOTPEHHOW 3aKOHOM HIIU
JIOTOBOPOM,  TOJUIeKAT  yJOBJIETBOPEHHUIO  U3TOTOBHUTENEM  (MCIIONHUTENEM,  IPOJABLIOM,
VIIOJTHOMOYEHHOW OpTaHW3allleldl WM YIIOJHOMOYEHHBIM HHIMBUAYAJIGHBIM TPEANPHHAMATEIIEM,
HUMIIOPTEPOM) B TOOPOBOJILHOM MOPSIZIKE.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)
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6. Ilpu ynoBneTBOpPEeHHH CyIOM TpeOOBaHWH IOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYH
B3BICKMBACT C W3TOTOBHUTENS (MCIIONHUTENS, NPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd MU
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAJIBHOTO MpEANPUHUMATEN, HMIOpTepa) 3a HEcOoONIoJeHHe B
JTOOPOBOJIBHOM MOPSAKE YAOBIETBOPEHUs TpeOoBaHMIA MOTpeOuTens mrpad B pa3Mepe MSAThICCSAT
IPOILIEHTOB OT CyMMBI, IPUCYKICHHOH CYJIOM B ITOJIb3y IOTPEOUTEIS.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBiieHHMeM B 3allUTy IpaB HNOTPEOUTENS BHICTYNAIOT OOILECTBEHHbIE OOBEIMHEHMS
norpeOuTeneil (MX accolManuy, COI3bl) WM OpraHbl MECTHOTO CaMOYIPAaBJICHHS, MSATHACCAT
IIPOLIEHTOB CyMMbl B3bICKAHHOTO ITpada MNepedyMcstoTCs yKa3aHHbBIM OOBEIMHEHMSIM (HMX
accolMaLusaM, COK3aM) UIH OPraHaM.

Crarba 14. UmylmiecTBeHHAasi OTBETCTBEHHOCTh 3a Bpel, NPUYMHEHHBIH BCJEeICTBUE
HEJ0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, NpUUMHEHHBIH JKU3HU, 370POBBIO MM HMMYIIECTBY IOTpeOUTENs BCIEACTBUE
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHBIX, PELENTYPHBIX WM HHBIX HEIOCTATKOB ToBapa (paboThl,
YCIYTH), MOAJIEKUT BO3MELIEHUIO B TOJTHOM 00beMeE.

2. IlpaBo TpeOoBaTh BO3MEIIECHUS BpeAa, MPUUMHEHHOIO BCIEACTBHE HEIOCTATKOB TOBapa
(paboTbl, yciyru), Npu3HaeTcs 3a JIOObIM IOTEPIEBIIMM HE3aBUCUMO OT TOIO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIEHUSX C IIPOJABLOM (MCIOJHUTENIEM) WU HET.

3. Bpen, OpUUMHEHHBIH KU3HU, 370POBBI0 WM HUMYILIECTBY IOTPEOUTENS, IOJIEKUT
BO3MEUICHUIO, €CIIM BPE/ NPUYMHEH B TEUCHHUE YCTAHOBJIEHHOT'O CPOKa CITYXOBI MJIM CPOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynabTaT paboThl) T0JKEH ObITh YCTAHOBJIEH B COOTBETCTBMU C MyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIYKObl MM CPOK TOAHOCTH, HO OH HE YCTAaHOBJIEH, JIUOO
noTpeOuTeNto He Obula MpeloCTaBIeHa MOJHAs M JOCTOBEPHAs MH(POPMALUSA O CPOKE CIYKOBI MU
CpPOKE TOJHOCTH, JIUOO MOTpeOuTeNs He ObUl MPOMH(OPMHUPOBAH O HEOOXOJUMBIX JAEUCTBUAX IO
UCTEYCHUH CPOKa CIYKObI MJIM CpOKa IOJHOCTH M BO3MOXHBIX MOCJEJICTBHAX HPU HEBBIIOIHEHUU
YKa3aHHbBIX JIEHCTBUH, MO0 TOBap (pe3ynbTaT padOThl) MO MCTEYEHHM 3TUX CPOKOB IPEICTaBIISIET
OMACHOCTh ISl JKU3HU M 370POBBS, BpEA IMOAJEKUT BO3MEIICHHIO HE3aBUCHUMO OT BPEMEHHU €ro
MPUYHHEHUSI.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C MyHKTOM | CcTaThu 5 HacTOsIIEro 3aKOHAa U3rOTOBUTENb (MCIIOJIHUTEND)
HE YCTaHOBWJ Ha ToBap (paOoTy) CpOK CIyKObI, BpeA MOJJIEKUT BO3MEIIEHUIO B Clydae €ro
NPUYMHEHUS B TEUEHME JECSATU JIeT CO JIHA Nepeadu ToBapa (paboThl) MOTPEOUTENIO, a €CIH JEHb
nepeiayl yCTaHOBUTh HEBO3MOJKHO, C JaThl M3TOTOBJICHUS TOBapa (OKOHYAHUSI BBIITOJIHEHUSI Pa0OTHI).

Bpen, npuurHEHHBI BCIEACTBUE HEJOCTATKOB TOBAapa, MOIEKUT BOZMELICHHUIO TIPOAABIIOM HIIH
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

BpCI[, HpI/I‘-II/IHeHHHﬁ BCJIICACTBHUEC HCOOCTATKOB pa60TBI WK yCIyIrd, InOMJIC)KUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. WzroroBuTenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTb 3a BpEl, MPUYMHEHHBIH >KU3HH,
3JI0pPOBBIO MJIM MMYILECTBY MOTpPeOUTENss B CBSA3HM C HCIOJIb30BAHMEM MaTepuajoB, 00OpYyIOBaHUS,
WHCTPYMEHTOB U HMHBIX CPEJICTB, HEOOXOAMMBIX JUISl MPOU3BOJICTBA TOBAapOB (BBINOJHEHUS pPadoT,
OKa3aHMs YCIIYT), HE3aBUCUMO OT TOT'0, T03BOJISLI YPOBEHb HAyYHBIX M TEXHUUYECKUX 3HAHUHN BBISIBUTH
UX 0COOBbIE CBOICTBA WIIN HET.
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5. WsroroButenb (MCIOIHUTENb, NPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JOKaXKET, 4TO Bpe;[ HpI/I‘-II/IHeH BCJICACTBUC HereOﬂOHHMOﬁ CHUJIBI UJIN HapyH_IeHI/ISI HOTp€6I/ITeJIeM
YCTaHOBJICHHBIX IMPABUJI HCITOJIb30BAHMS, XPaHECHHUS WIIM TPAHCIIOPTUPOBKH TOBapa (paboThI, YCIYTH).

Crarba 15. Komnencanusi MOpajibHOT0 Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIH MOTPEOUTENIO BCIEACTBHE HAPYIIEHUS HW3rOTOBUTENIEM
(ucnosmHuTeneM,  MPOAABIIOM,  YINOJHOMOYEHHOM  OpraHu3anued  WId  YIOJHOMOYEHHBIM
WHIUBUAYAIBHBIM TpEANpUHUMATENIEM, HMIOPTEPOM) IIpaB MOTpeOUTeNss, MPelyCMOTPEHHBIX
3aKOHAMH WM TPAaBOBBIMH akTamMu Poccuiickoit denepanuu, peryiupyrIIMMA OTHOIIECHUS B 00JIacTH
3alUTHI IPaB MOTpeOUTENEH, MOUICKUT KOMICHCAIMA PUYMHUTEIEM Bpea MPU HATMYUU €T0 BUHBIL.
Pa3zmep koMmIieHCanmyu MOpaabHOro BpeAa ONPEACIISIETCA CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEILICHUS
HMMYIIECTBEHHOTO BpeAa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/IH MOPAJIbHOI'O Bpcaa OCYHICCTBJIACTCA HE3aBHUCHUMO oT BO3MCIICHUA
HMYLICCTBCHHOTI'O Bp€aa U MOHCCCHHBIX HOTpe6I/ITeJICM yGBITKOB.

Cratbs 16. HeneiicTBUTEIbHOCTD YCJIOBHI J0T0BOPA, YIIEMJISIIOIIHUX MPAaBa NOTPeOUTE 1A

1. VYcinoBus norosopa, YIIEMISIOIIME IpaBa MOTPEOUTENS] IO CPaBHEHUIO C IpaBUIIAMU,
YCTaHOBJICHHBIMU 3aKOHAMM WJIM WHBIMU TPaBOBBIMU akTaMu Poccuiickoit ®@enepanuu B obiactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnmu B pe3ynabTare WCIONHEHHS JOTOBOpa, YIIEMIISIONIETO IpaBa IMOTPEOUTENs, Y HEro
BO3HUKIIM YOBITKH, OHHU IOJJICKAT BO3MEIICHUIO HW3rOTOBUTENIEM (MCIOJIHUTENIEM, IPOJIABIIOM) B
IIOJIHOM 00BEME.

2. 3anpemaeTcst 00ycIOBIMBAaTh MPUOOPETEHUE OJAHUX TOBAapOB (paboT, yciayr) o0s3aTeNbHBIM
MPUOOPETEHNEM HHBIX TOBAapOB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEICTBUE
HapylIeHUsl ero npaBa Ha CBOOOJHBINM BHIOOp TOBapoB (paboT, yCiyr), BO3MEIIAIOTCS MPOJABLOM
(MCTIONTHUTETIEM) B ITOJIHOM 00bEME.

3amperniaercss 0o0ycIOBIUBATh YIOBIETBOPEHHE TPEeOOBaHMI MOTpeOUTeNnel, MpeabsBIsIeMbIX B
T€UEHNE TAPaHTUMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMU C HEJ0CTaTKaMu TOBapoB (padoT, yciyr).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. [TIlpomaBen (WCHONMHUTENb) HE BIpaBe 0€3 COrjacusi IMOTPEOUTENss  BBIMOJIHATH
JIONIOJTHUTENbHBIE paboThl, yeIyrH 3a miaty. [lorpedburens BripaBe 0TKa3aThCs OT OIUIATHI TAKMX padoOT
(ycnyr), a eciu OHHU OIUIaY€HbI, MOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MpoJaBla (UCIIOIHUTENS)
BO3Bpara yriadeHHOW cyMwmbl. Coriacue moTpeOuTess Ha BBITOJHEHHE JOMOTHUTEIBHBIX PaboT,
ycayr 3a miaaty ogopmisieTcs MpoJaBLOM (HMCHOJIHMUTENEM) B NMUCBMEHHOH (opme, eci MHOE He
MPEYCMOTPEHO (eliepaTbHBIM 3aKOHOM.

(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Crarbs 16.1. ®opMBI 1 NOPSIAOK OILIATHI NPH NPOJAXKe TOBAPOB (BBINMOJIHEHHUH PadoT,
OKa3aHMHU YCJIYTI)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlponmaBen (MCTONHUTENb, BJAJAENEll arperaropa B Cllydae MCHOJb30BaHUS B CBOEH
NESTETPHOCTH HAJMYHBIX PACUETOB C MOTpeOuTeneM) 00s3aH 00ECTeUnTh BO3MOXKHOCTH OILIATHI
TOBapoB (paboT, yCIIyT) MyTeM HCIOJIb30BaHUS HAIMOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TaKKe
HaJUYHBIX PACUETOB IO BBIOOPY MOTPEOUTENS.
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(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Koncynprantllmoc: mpumeuanwue.
C 01.07.2021 B a63. 2 . 1 cr. 16.1 BHOCATCS u3menenus (O3 ot 31.07.2020 N 290-D3) Cwm.

OyAylUIyI0 peAaKIuIo.

Koncynsrantlntoc: npumedanue.
C 01.03.2021 mo 30.06.2021 o0s3aHHOCTh, YCTAHOBJICHHAS HIJKE, BOSHUKACT, €CJIM BBIPYYKa
npesbimact 30 M. pyoseii (@3 ot 31.07.2020 N 290-D3).

OO0s13aHHOCTD 00€CIIEYUTh BO3MOXKHOCThH OIIAThI TOBAapoB (paboT, yCIyr) ¢ MCIOIb30BaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKaxX HAIMOHAJIBHOM CHCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (MCIOJHHUTENS, BIIaJelblla arperaropa), y KOTOpOTO BBIpydYKa OT
peanu3anuy TOBapoB (BBIIOJIHEHHS PaOOT, OKa3aHHs YCIIYT) 3a MPEIIISCTBYIOIIUI KaleH apHbIA o
MIPEBBIIIACT COPOK MUJUTHOHOB pyOIIeii.

(B pen. ®exnepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu Mectro omatsl TOBapoB (paboT, yClIyr) HaXOOUTCA B MECTE, Tlle HE MPEAOCTaBIISIOTCS
yCIyTU IOCTYIA K MOABMXHON paaroTeneOHHOM CBA3U U (WJIH) CPEACTBaM KOJUIEKTUBHOTO JIOCTYIa
K HWHPOPMAIIMOHHO-TCJICKOMMYHUKAIMOHHOW  cetu  "MHTepHer", mpomaBer] (MCIIOJHUTENb)
0CBOOOXKIaeTcsa OT O0S3aHHOCTU OOECIEYUTh B 3TOM MECT€ BO3MOXKHOCTH OIUJIATHI TOBapoB (pador,
YCIIYT) C HCIIOJIb30BAaHHUEM HAIIMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[Tponaser; ocBoOoXaaercss OT O00SA3aHHOCTU OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
UCIIOJIb30BAHUEM HAIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3a TOBapOB B KOTOPOM COCTaBIISIET MEHEE ISTH MWIIHOHOB pyOJel 3a MpemecTBYOIHA
KaJIeH/IapHBIN TOI.

(. 1 B pen. @enepanproro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yCIyr) MOXeET NMPOU3BOJUTHCSA MOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHUEM IpojaBLa (UCIOJIHUTENS) IIyTEM PacdyeToB 4epe3 CyObEKTOB HAIlMOHAJIBHOW IUIATEKHOU
CUCTEMBI, OCYLICCTBIISAIOIIUX OKa3aHHUE IUIATEKHBIX YCIYyr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanny O HAIMOHAIBHOM IUIATEKHOW CHUCTEME, €CIM HMHOE HE YCTAHOBIIEHO
(benepaabHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit denepanuu.

3. Ilpu omnarte ToBapoB (paboOT, yCIYr) HAJIMYHBIMU JEHEKHBIMH CPEICTBAMHU 00s3aTeIhCTBA
MOTpeOUTENsT TMepel MPOJAaBIOM (MCIIOJHUTEIEM) IO OIjaTe TOBapoB (paboT, YCIYr) CUUTAIOTCS
WCTIOJIHEHHBIMA B pa3Mepe BHECCHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECCHHS HAIMYHBIX
JCHeXKHBIX CPEICTB MpOoJaBlly (MCIONHUTENO) JIMOO TIUJIATEKHOMY areHTy (cyOareHry),
OCYIIECTBIISIONIEMY JCATSIILHOCTD 110 TIPUEMY TIIATeKEH QU3HISCKUX JTUIL.

[Ipu omutatre ToBapoB (paboT, yCAyr) MyTeM TNEpPeBOJa MPEIOCTABISEMBbIX IOTPEOUTEIEM
HAJIMYHBIX JIEHEKHBIX CPEJICTB 0€3 OTKPBITHS OaHKOBCKOTO cYeTa 00s3aTeIbCTBA MOTPEOUTENS Mepes
MPOJABIOM (MCIIOJIHUTENEM) IO OIiaTe TOBapoB (paboT, yCIyr) CUYMTAIOTCS HMCIOJIHEHHBIMH B
pa3Mepe BHECEHHBIX JEHEXHBIX CPEICTB C MOMEHTA BHECEHHUS MOTPEOUTENIeM HATUYHBIX JEHEKHBIX
CPEICTB KPEAUTHOM OpraHuM3anuu JuO0 OaHKOBCKOMY IUIATEKHOMY areHry (cyobareHrty),
OCYILIECTBISIONIMM JIEATEILHOCTh B COOTBETCTBHM C 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu o
HallMOHAJIBHOM IIATEKHON CUCTEME.

[Ipu omnare TOBapoB (paboT, yciayr) myTeM TMepeBoJa JEHEKHBIX CpEeICTB B paMKax
npUMeHseMbIX (opM Oe3HATUYHBIX pacueToB O00s3aTeNbCTBA MOTPEOUTENsT Nepel MNPOAaBLOM
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(McnosHUTENIEM) TI0 OIUIATE TOBAPOB (PadoT, YCIYT) CUYMTAIOTCS UCIIOJIHEHHBIMA B CyMME, YKa3aHHOM
B PACHOPSOKCHHHM O IEPEBOJIE JEHEKHBIX CPEACTB, C MOMEHTA IMOATBEPKICHUS €r0 HCIIOJHCHUS
oOcmykuBaroniel moTpeOUuTENs KPEAUTHOW OpraHu3aIuei.

4. Ilpu orutare ToBapoB (paboT, yCiayr) mpoAaBiy (HMCIIOTHUTEIIO) 3alPeIeHO YCTaHABINBATH B
OTHOIIICHUH OIHOTO BUA TOBapoOB (paboT, yCIyr) pa3jiuyHble [EHBI B 3aBUCHMOCTH OT CIIOCO0a MX
OIJIaThl TOCPEJICTBOM HAJIMYHBIX PACYETOB WM B paMKax MPHUMEHSEMbIX (opM Oe3HATMUHBIX
pacueToB.

5. IlponaBern; (MCIIOMHUTEIH) HECET OTBETCTBEHHOCTHh 3a BO3HMKINKE Y MOTpPeOUTENst yOBITKH,
BBI3BaHHBIC HApYIICHUEM TPEOOBaHMH MyHKTA | HAacTOSIIEH cTaThu.

Crarba 17. CyneOHas 3a1uMTa npaB norpeoureiei

1. 3amuTa npaB mOTpedOUTENEH OCYIIECTBISIETCS CYIOM.

3amuTta mpaB  MOTpeOUTeNned  yciIyr, OKa3blBaeéMbIX (DMHAHCOBBIMU  OpraHU3ALUIMU,
OpPraHMU3YIOLIMMHU B3aUMOJAECHCTBUE C YITOJIHOMOUYEHHBIM 110 IpaBaM NoTpeduTenei pruHaHCOBBIX yCIyT
B coorBeTcTBUU ¢ DenepanbHbM 3akoHOM "OO yIOTHOMOUYEHHOM IO MpaBaM MOTpeOuTenen
(UHAHCOBBIX  yCIyr", OCYIIECTBISETCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMH  YKa3aHHBIM
denepantbHBIM 3aKOHOM.
(a63arn BBenneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amure mpaB moTpedUTeseii MOryT ObITh MPEAbSBICHBI MO BHIOOPY HCTIA B CY IO
MECTY:

HaXO0XICHHUA OpraHu3alir, a C€CJIM OTBCTUYHMKOM SBJIACTCSA I/IHI[I/IBI/I,I[yaJ'ILHHﬁ MNpCANNpUHUMATCIIb,
- €TI0 JKUTCJIbCTBA,

KHUTCJIbCTBA NN HpC6I>IBaHI/I${ ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JOTr0BOpPa.

Ecan nck k oprannu3ali BBITCKACT U3 ACATCIBHOCTU €€ Q)Hnnana WK NpEACTaBUTCIIbCTBA, OH
MOJKET OBITh MPEABABIICH B CY/ [0 MECTY HaXOKACHUs ee (hriirasa Wil NpeacTaBUTeNIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IoTpebutenu, WHBIE HCTIHI MO WCKAaM, CBS3aHHBIM C HAPYIICHHEM IIpaB IOTPEOUTENCH,
OCBOOOKIAIOTCS OT YIUIaThl TOCYIAapCTBEHHOW TMOUUIMHBI B COOTBETCTBUU C 3aKOHOJATEIhCTBOM
Poccuiickoit deneparuu o Hajmorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Iaasa I1. 3AIIIUTA IIPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IOTPEBUTEJISIM

Cratba 18. IIpaBa norpeduTesisi npu 00HApPYKeHUH B TOBape HEJOCTATKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

1. ITorpebutens B cnyyae 0OHApPY>KEHUSI B TOBApE HEOCTATKOB, €CIIM OHU HE OBLITA OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM Ke MapKu (ITUX K€ MOJIEIH U (W) apTUKYIIA);

notpeboBaTh 3aMeHbl Ha TaKOM Jke TOBap Jpyroil Mapku (MoOjenH, apTUKyla) cC
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COOTBETCTBYIOIIMM MEPEPACYETOM IMOKYITHON LIEHBI;
noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[HOF0 YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHA PaCXOa0B HAa UX UCHPABJICHUC HOTpe6I/ITeJIeM HJIX TPCTHUM JIMIIOM;,

OTKa3aTbCA OT MCIIOJIHCHUA OOTr0BOPa KYIUIU-IIPOAAXU U HOTpe6OBaTb BO3Bpara ynnaquHoﬁ 3a
TOBAap CYMMUBI. Ilo Tpe6OBaHI/IIO nmpoaaBla M 3a €ro C4UeT HOTpC6I/ITeJ'IB JOJIDKEH BO3BPATUTH TOBap C
HEAOCTaTKaMH.

[Ipn 5TOM mTOTpeOHTENh BIpaBe IOTPEOOBATh TAKKE IIOJHOTO BO3MEIICHUSI YOBITKOB,
NPUYMHEHHBIX €My BCJICJICTBUE MPOJIAKU TOBapa HEHAIJISKAIIETO KadyecTBa. Y OBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUISl YIOBJETBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHMIA
noTpeouTes.

B oTHOIIEHMM TEXHMYECKH CIIO)KHOTO TOBapa NOTpeOHMTENb B Cllydyae OOHApYXKEHHS B HEM
HE/IOCTAaTKOB BIPABE OTKAa3aThCS OT MCIIOJHEHHs JOrOBOpa KYIUIH-TIPOAAXH U TOTPeOOBaTh BO3BpaTa
yIJaueHHON 3a TakoW TOBap CyMMbI JIMOO NPEabsIBUTh TPeOOBAHUE O €ro 3aMeHEe Ha TOBap ITOH ke
Mapku (MOJeNd, apTUKyla) WIM HAa TaKOM K€ ToBap Jpyrod Mapku (MOJENH, apTUKyia) C
COOTBETCTBYIOILIMM I€PEepacyeToM IOKYIHOH LIeHbl B TeUeHHE NATHAAUATH AHEH CO JHSA Iepeaayu
noTPeOUTEN0 Takoro TtoBapa. [lo WCTeUeHHH ATOro CpoKa yKa3aHHbIE TPEeOOBaHUS ITOAJIEKAT
YJIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4aeB:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HEJOCTATKA TOBApA,
HAapyImCcHHUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPpaHCHHA HEAOCTATKOB TOBapa,

HEBO3MOYKHOCTb MCIIOJIb30BaHMsI TOBapa B TEUEHHE KaXKIOTO Troja TapaHTHMMHOIO CpOKa B
COBOKYITHOCTU OoJiee 4eM TpUILATh JHEH BCIEICTBUE HEOJHOKPATHOI'O YCTPAHEHHS €ro pa3iMyYHBbIX
HEJ0CTaTKOB.

[lepeueHbr TEXHUYECKH CIOXKHBIX TOBapoB yTBepxkaaercs IIpaButenbctBoM Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IMyHKT€ | HACTOALIEH CTaThu, MPEIBSIBISIIOTCS MOTpeOUTENEM
NpoAaBlly JMOO YIOJHOMOYEHHOW OpraHM3allid WM  YIOJIHOMOYEHHOMY HHJUBUAYAJIBHOMY
MpeANPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebutens BrpaBe NpeabsIBUTH TPEOOBAaHMS, YKa3aHHbBIE B a03a11ax BTOPOM U MATOM ITYHKTa
1 Hacrosimied cTaThbU, H3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3alldd WM YHOJHOMOYEHHOMY
WHJIMBUIYAIPHOMY TIPEATIPUHUMATEIO, HMIIOPTEPY.
(B pen. deaepaybHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBieHus 3TUX TpeOoBaHMN MOTPeOUTENh BIIPaBe BO3BPATHTh W3TOTOBUTEIIO HIIU
HMITOPTEPY TOBAp HEHAUIEKAIIETO KaueCTBa M MOTPeOOBATh BO3BPATA YIUTAYEHHOH 32 HETO CYMMBI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbhbiid 3akoH 0T 25.10.2007 N 234-D3.

5. OrcyrcTBHE Yy MOTpeOHMTENss KacCOBOTO WM TOBApHOTO YeKa JIMOO HMHOrO JOKYMEHTa,
yIOCTOBEPSIONMX (aKT W YCIOBUS TOKYNKH TOBapa, HE SBISETCS OCHOBAaHHMEM JUIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBaHUH.
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[lpomaBery  (M3rOTOBUTENB),  YIMOJHOMOYEHHAs  OpraHU3alMs WM  YIIOJHOMOYEHHBIN
WHIVBUAYAIBHBIN PEANPUHAMATENb, UMIOPTEP 00SI3aHBI IPUHSTH TOBAP HEHAJICKAIIETO KAYeCTBa Y
MOTPeOUTENS U B Cllydae HEOOXOUMOCTH IPOBECTH IMPOBEPKY KauecTBa ToBapa. [loTpedurenp BipaBe
y4acTBOBATh B MPOBEPKE KA4eCTBA TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cropa o nmpuumHax BO3HUKHOBEHHS HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpraHu3alus WIA YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpPeIIpUHUMATEIND,
UMIIOpTEp 00S3aHBI MPOBECTH IKCIIEPTH3Y TOBapa 3a CBOM cUeT. DKCIEepTU3a TOBapa MPOBOIUTCS B
CpOKH, YycTaHOBIeHHbIe cTaThaMu 20, 21 wu 22 wnHactosdmero 3akoHa MJis YAOBIETBOPEHUS
COOTBETCTBYIOIIUX TpeOoBaHuii moTpedutens. [loTpeOuTens BOpaBe NPUCYTCTBOBATH TPHU
MIPOBEJICHUH IKCIEPTU3bI TOBapa U B Cllydae HECOTJacHs C €€ pe3yJbTaTaMH OCIIOPUTH 3aKIIOYCHHE
TaKOH SKCIEPTU3HI B CYICOHOM MOPSIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTare SKCIepTH3bl TOBApa yCTAaHOBJICHO, YTO €r0 HEJAOCTATKA BO3HUKIIM BCIICJCTBHE
0OCTOSITENILCTB, 32 KOTOPBIC HE OTBEYAET Mpo/aaBel] (M3rOTOBUTEIB), TIOTPEOUTEh 00513aH BO3MECTUTh
mpojaBily  (M3rOTOBUTENIO),  YIOJHOMOYEHHOW  OpraHu3alid WA  yIIOJHOMOYCHHOMY
WH/IMBUyAIbHOMY TPEANPUHUMATEI0, UMIIOPTEPY PAcXOo/bl Ha MPOBEACHUE SKCIIEPTU3BI, & TAKKE
CBSI3aHHBIC C €€ TIPOBEACHUEM PAcXObl Ha XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponmaBenr (M3roTOBUTENH), YIOJIHOMOYEHHAs OpraHW3alus WM  YINOJTHOMOYEHHBIN
WH/IMBUYAJIbHBIA MPEANPUHAMATEh, UMIIOPTEP OTBEYACT 3a HEIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUIHBIN CPOK, €CIIH MOTPEOUTENb TOKAKET, YTO OHU BO3HUKIIHM JIO TIepeiayn TOBapa
MOTPEOUTEITIO MITK 110 IIPUYHMHAM, BO3HUKIIIAM JIO 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHommenuu ToBapa, Ha KOTOPBIA YCTAHOBIIEH TaPaHTUMHBIN CPOK, MpojaBel] (M3TOTOBUTEIND ),
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJHOMOYEHHBIM WHAUBUAYAJIBHBIN MpEeINpUHUMATEb,
HMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, €CIM HE JIOKAKET, YTO OHM BO3HUKIIM MOCIE Mepenadyu
TOBapa MOTPEOUTENIO BCIICICTBHE HAPYIICHUS MOTPEOUTENIEM TTPABUII UCTIONB30BAHMS, XPAHCHHS WU
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIUI] U HETIPEOJOTUMOM CUJIBL.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. HdoctaBka KpymHOTa0apuTHOTO TOBapa M TOBapa BecOM Oojiee MATH KHJIOTPAMMOB JIJist
PEMOHTA, YILEHKH, 3aMEHbl U (MJIM) BO3BpAaT UX MOTPEOUTENIO OCYLIECTBISIOTCS CHUJIAMU U 3a CYET
pojaBla (M3rOTOBUTENS, YIOJTHOMOUYEHHON OpraHMW3aluy WIK YIOJTHOMOUYEHHOIO MHIUBHYyaIbHOTIO
NpearpuHUMaTess, uMmMnoprepa). B ciayyae HeucCHoigHEHHs] JAHHON OOS3aHHOCTH, a TaKXke Mpu
OTCYTCTBUHM TNpOJaBLA (M3rOTOBUTENS, YMOJIHOMOYEHHOM OpraHu3alii WIH YHIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpeaNpUHUMATENs, UMIIOPTEPa) B MECTE€ HAXOXKIEHHUS MOTpeOuTess JOCTaBKa U
(M) BO3BpaT yKa3aHHBIX TOBapOB MOTYT OCYLIECTBISATBhCS moTpeduteneM. Ilpum 3Tom mpojasen
(M3rOTOBUTENH, YIOJHOMOYCHHAs OpPTaHMW3alWs WA  YIIOJHOMOYCHHBIA  WHIWBHIYaTbHBIH
NpeanpuHIMATENb, UMIIOPTEP) 0053aH BO3MECTUThH MOTPEOUTENIO PACXO/Ibl, CBS3aHHBIE C JIOCTaBKON U
(1K) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 19. Cpoku npeabsiBjieHus1 OoTpeduTe1eM TpeOOBaHN B OTHOLICHUH HEJOCTATKOB
TOBapa

1. IloTpeOutens BmpaBe MPEAbSIBUTH NPEAYCMOTPEHHBIC cTaTheld 18 HacTosimiero 3akoHa
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TpeOOBaHUs K MPOJABIy (M3rOTOBUTENO, YIIOJHOMOYECHHON OpraHW3allid WU YIIOJTHOMOYECHHOMY
UHIUBUAYAIBHOMY INPEANPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHMHM HEJOCTATKOB TOBAapa, €CIM OHU
OoOHapyXEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOIIEHNH TOBapOB, HAa KOTOPbIC FapaHTHIHBIC CPOKU WIIA CPOKU TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTEINh BIPABE MPEIbSIBUTh YKa3aHHBbIC TPEOOBAHHUS, €CIIM HEAOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B TIpeJieiax JABYX JIET CO JHs Iepeadn uX MoTpeOuTelto, eciii 0oliee JUTHTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIM JJOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUIHBIA CPOK TOBApa, a TAKKE CPOK €ro CIYKObI MCUUCISICTCS CO JTHS Mepeiadu ToBapa
NOTPEOUTENI0, €CITM MHOE HE MPEayCMOTPEHO J0roBopoM. Eciu JeHb mepenadd yCTaHOBUTh
HEBO3MOXKHO, 3TU CPOKU UCHUCIISIOTCS CO JHS U3TOTOBIICHHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jiist ce30HHBIX TOBapoB (OOYBH, OJEXKIBI M TPOYUX) OTH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHHSI ~ COOTBETCTBYIOIIETO  CE€30HA, CPOK  HACTYIJICHHS  KOTOPOTO  OIpPENeNseTcs
COOTBETCTBEHHO CyObekTamu Poccuiickoii denepanuu UCXos W3 KIMMATHYECKHX YCIOBHH MecTa
HaxO0>KJICHUS MOTpeOUuTene.

[Tpu nponake TOBapoB 1O 0Opasliam, Mo MoYTe, a TAKXKE B CIy4asiX, €CJIM MOMEHT 3aKJIFOUCHHUS
JIOTOBOpa KYIUIM-TIPOAAKH M MOMEHT IIepellaud ToBapa IMOTPEOUTENI0 HE COBMANAIOT, STH CPOKU
UCYHUCIISIOTCS CO JIHA JIOCTAaBKM ToBapa morpedutento. Ecmu morpeOuTenp JIMIIEH BO3MOXKHOCTH
WCIIOJIb30BaTh TOBAp BCIEACTBHE OOCTOSATEIBCTB, 3aBHCSIIUX OT MpoAaBIa (B YaCTHOCTH, TOBap
HYX/IAaeTCsl B CHEIHMAIbHONW YCTAHOBKE, IMOJKIIOYCHUU WM COOpKE, B HEM HMEIOTCS HEIIOCTaTKH),
TapaHTUIHBIA CPOK HE TEUET JI0 YCTPAHECHHS MPOJABIIOM TaKuX o0cTOsATENLCTB. Ecu neHb nocTaBku,
YCTaHOBKH, TOJIKIIFOUEHUS, COOPKH TOBapa, yCTPaHEHHs 3aBUCSIIMX OT MpPOJaBIla OOCTOSTENbCTB,
BCJICACTBHUEC KOTOPBIX HOTpe6I/IT€J'II) HC MOXCET HMCIIOJIB30BaTh TOBAp IO HA3HAYCHUIO, OIPCIACIINTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JHS 3aKIIOYSHHS IOTOBOPa KYIUIU-TIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTHU TOBApa OMPEACIIACTCA IICPUOAOM, NUCHUCIIAICMBIM CO JHA U3TOTOBJICHUSA TOBapa, B
TCYCHHUEC KOTOPOro OH MNPUTrOACH K HCIIOJIB30BAHHIO, HIIU I[&TOfI, 0 HaCTYIJICHUA KOTOpOI\/’I TOBAap
MPUTOJACH K UCITOJIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00s3aTEIbHBIM
TpeOoBaHUsAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTUIiHBIE CPOKHM MOTYT YCTaHAaBJIMBATHCS HA KOMIUIEKTYIOIHME W3JIE€IUS M COCTaBHBIE
4aCcTH OCHOBHOIO TOBapa. I'apaHThiiHbIE CPOKM Ha KOMIUIEKTYIOIIME W3JEIUsS U COCTABHBIE 4acCTH
HCUYUCIISIIOTCS B TOM XK€ MOPSAJIKE, YTO U TapaHTUIHBIN CPOK Ha OCHOBHOM TOBap.

["apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOUIME HM3JEJIMS M COCTAaBHBIE YacTU TOBapa CUUTAOTCS
PaBHBIMU TapaHTUHHOMY CpPOKY Ha OCHOBHOE W3JENHE, €CIIM MHOE HE YCTaHOBJIEHO JIOrOBOpoM. B
Clly4yae, €CJIM Ha KOMIUICKTYIOIIEE HM3JEeJIUe U COCTABHYK0 4acThb TOBapa B JOIOBOPE YCTaHOBIICH
TapaHTHUIHBIA CPOK MEHBIIECH IPOJOJIKATEIBHOCTH, YEM TapaHTHUHHBIM CPOK HA OCHOBHOE W3JIEIHE,
noTpeOuTeNs BIPaBe MPEAbSIBUTH TPEOOBAHUS, CBS3aHHBIE C HEJOCTAaTKaMHM KOMIUIEKTYIOIETrO
U3JIeUsl U COCTaBHOW YacTH TOBapa, MpU HMX OOHapyXEeHHUH B TEUEHUE TapaHTHUMHOIO CpoKa Ha
OCHOBHOE€ U3JEIINE, ECIIM UHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnim Ha  KOMIUIEKTyIOIlee  W3/AEIHME  YCTAHOBIICGH TapaHTHUMHBIA  CPOK  OOJbIIeH
IIPOJOJKUTENBHOCTH, YEM FapaHTUHHBIN CPOK HA OCHOBHOM TOBap, NOTPEOUTENb BIIpaBe MPEAbIBUTD
TpeOOBaHUSI B OTHOIICHWU HEIOCTATKOB TOBapa MpPH YCIOBHH, YTO HEJAOCTATKH KOMILIEKTYIOIIETO
U3acaus O6Hapy)KeHBI B TCUCHUC FapaHTHfIHOFO CpOKa Ha 3TO HU3ACIUC, HC3aBUCUMO OT HCTCUCHHA
rapaHTUIHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpokm, yKazaHHbIE B HACTOSIICH CTaThe, JOBOMSITCS JIO CBEACHUS TMOTPEOUTENS B
nH(OPMALUK O TOBape, MPEAOCTABISIEMON MOTPEOUTENIO B COOTBETCTBUU €O cTarheld 10 HacTosIIero
3akoHa.

5. B ciyudasix, korjaa npeayCMOTpPEHHBIN TI0TOBOPOM TapaHTHITHBIA CPOK COCTaBISIET MEHEE ABYX
JIET ¥ HEJOCTaTKU TOBapa OOHAPYKEHBI MOTPEOUTENEM IO MCTEUYCHHWH TapaHTUHHOTO CpOKa, HO B
mnpenenax JBYX JIeT, NOTpeOuTenb BIpaBe MNPEIbSBUTH MPOJABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
MpeAyCMOTPEHHBIE cTaThell 18 HacTodlero 3akoHa, eciii JOKaXeT, YTO HEIOCTATKA TOBAPa BOSHUKIIU
710 €ro mepeaavu MoTPeOUTEN 0 WK 110 MPUYHUHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B citydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENh BIIPABE NPEIbIBUTH
W3rOTOBUTENIO  (YIMOJHOMOUYEHHONW OpraHW3aliyd WM  YIOJHOMOYCHHOMY HHIUBUIYaJLHOMY
MPEANPUHUMATEII0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUM TaKUX HEIOCTATKOB,
€CJIM JIOKAXET, YTO OHH BO3HMKIIM JI0 TIepeadn TOBapa MOTPEOUTEII0 WM 10 MPUYMHAM, BO3ZHUKIIUM
70 3TOrO0 MOMEHTa. YKa3aHHOe TpPeOOBaHWE MOXKET OBITh MPEABSBICHO, €CIIM HEIOCTATKH TOBapa
OOHapyXXEHbIl IO WMCTEYCHHUU [BYX JIET CO JHS TNepeiadyd ToBapa IOTPEOHUTENI0, B TCUYCHUE
YCTaHOBJICHHOTO Ha TOBAap CpPOKa CIIY)KObI MJIM B TEUEHHUE JECATH JIET CO JHS Tepenadd ToBapa
MOTPEOUTENNI0 B Cllydae HEYCTaHOBIEHHsI Cpoka ciyxObl. Eciam yka3aHHoe TpeOOBaHHE HE
VIOBJICTBOPEHO B TEUCHHUE JBAALATH JHEW CO JHS €ro MPEAbSBICHUS MOTPEOUTENEM WA
OOHapY)KCHHBII UM HEIOCTATOK TOBapa SIBIISCTCS HEYCTPAHHUMBIM, MOTPEOHUTEh IO CBOEMY BBIOOPY
BIIpaBE TIPEIBSIBUTH M3TOTOBUTENO (YIIOJITHOMOUECHHOW OpraHU3allid WA YIIOJTHOMOYEHHOMY
WHIUBUAYAIBHOMY TPEANPUHUMATENI0, UMIIOPTEPY) WHBIE MPEAYCMOTPEHHBIE TYHKTOM 3 cTaTthu 18
HACTOSAIIETO 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAP W3TOTOBUTENIO (YIIOJIHOMOUYEHHOM
OpraHM3alil WU YIMOJIHOMOYEHHOMY WHIWBUIYaTbHOMY NpPEANPUHUMATENI0, HMIIOPTEPY) U
nmoTpeOoBaTh BO3BpaTa YIJIa4YeHHOU IEHEKHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarbs  20. VYcrpaHeHHe HENOCTATKOB TOBapa  H3rOTOBHTeJeM  (MPOAABIOM,
YIOJIHOMOYEHHOM opranu3zanmen WIH YIOJTHOMOYEHHbIM UHIUBUHAYAJTbHBIM
NnpeanpruHAMATeIeM, HMIIOPTEPOM)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHsS HEJIOCTAaTKOB ToBapa HE OIpeleieH B NUCbMEHHOW ¢dopme
COTJIAIIEHUEM CTOPOH, 3TH HEJOCTaTKH JOJDKHBI OBITh YCTpaHEHBl H3rOTOBUTENEM (IIPOAABIIOM,
YHOJ'IHOMO'-IGHHOI\/’I opraHmauI/Ieﬁ HWJIN YIOJHOMOYCHHBIM HWHIWBUAYAJIBbHBIM MPCAIIPUHUMATECIICM,
UMIOPTEPOM) HE3aMEMIUTENBHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOAUMBIN I MX
YCTpaHEHUsl C Y4eTOM OOBIYHO IHpHMeHseMoro crnocoba. Cpok YCTpaHEHMs HEJOCTaTKOB TOBapa,
orpeJiesIIeMbli B MTUCbMEHHON ()OpME COTJIAIIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh JTHEH.

B cnydae, ecnmu BO BpeMs yCTpaHEHHUs HEIOCTAaTKOB TOBAapa CTAHET OYECBUIAHBIM, YTO OHU HE
OyoyT ycTpaHEHBI B ONPEICICHHBIN COTJANICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUYUTh
COTJIAIIICHNE O HOBOM CPOKE€ YCTPaHEHHUS HEIOCTATKOB, TOBapa. [Ipu 3TOM OTCYyTCTBHE HEOOXOIUMBIX
JUIS YCTpaHEHHUs HEeJJOCTATKOB TOBapa 3alacHBIX YacTel (Jeraneil, MarepualioB), 00OpYyIOBaHUS WIH
MOA00HBIE TPUYUHBI HE SBIISFOTCS OCHOBAaHUEM JTSl 3aKJTFOYSHUS COTIIAIICHUSI O TAKOM HOBOM CPOKE U
HE OCBOOOXKIIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHHWE CPOKa, OMPEAETECHHOTO COTJIAIIEHHEM CTOPOH
MIEPBOHAYAIIBHO.
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(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOUIEHWH TOBApOB [UIUTEIBHOTO TMOJb30BAaHUA H3TOTOBUTENb, IpoJaBer 0o
YIOJHOMOYEHHAs OpraHu3alus Wik YIOJIHOMOYEHHBIH HHANBUAYAIbHBIN NpeANpUHUMATENb 0053aHbI
IpU TIPEIBSBICHUU TOTPEOUTENIEM YKa3aHHOTO TPeOOBaHMS B TPEXJIHEBHBIH CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENIO HA MEPHOJ] PEMOHTA TOBAp UIMTEIBHOTO MOJB30BaHUs, 00JIaJaroNIHii
STUMH K€ OCHOBHBIMH MOTPEOUTEIBCKUME CBOWCTBAMH, OOECIICUMB JOCTABKY 3a cBOM cuet. [lepedeHb
TOBapOB JJIUTEIBHOIO IOJb30BaHMUS, HAa KOTOPbIE YKa3aHHOE TpeOOBaHHWE HE paclpocTpaHsieTcs,
ycranaBinuBaercs [IpasurenscrBom Pocceniickoit denepanun.

(B pen. denepanpHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciaydae ycrpaHeHHsI HEIOCTAaTKOB TOBapa TapaHTHHHBIA CPOK Ha HETO IMpOJJIeBacTcs Ha
NEpUoJl, B TEYEHHUE KOTOPOTO TOBAP HE MCIOIB30BAJICSA. YKa3aHHBIH NEPUOJ] MCUUCIAETCS CO THS
oOpateHus moTpeduTess ¢ TpeboBaHUEM 00 YCTpaHEHHH HEIOCTAaTKOB TOBAapa J0 JHS BBIJAYH €ro IO
OKOHYaHWHU peMoHTa. [IpH BbIAaye TOBapa M3rOTOBHUTENH (IIPOJAABEl, YIOJIHOMOYCHHAs OPTaHU3aIUs
WIN YNOJHOMOYCHHBIH WHIUBHIYAIbHBIA NpeNINpUHUMATEIb, UMIIOPTEpP) 00sS3aH NPEIOCTaBUTH B
MUCHMEHHOW (popMe MOTpeOHuTeNI0 HHPOPMALIMIO O AaTe oOpamieHust HoTpeduTens ¢ TpedboBaHuEM 00
yCTpaHeHUN OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O Jare Iepefadyd ToBapa MOTPEOHTENIeM ISt
YCTpaHEHUs! HEJOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs] HEAOCTATKOB TOBapa C WX OMNHCAaHUEM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YacTAX (IETallsiX, MaTepualiax) M O JIaTe BbIIA4u TOBapa MOTPEOUTEIIO 110
OKOHYAaHUH YCTPAHEHHUsI HEIOCTaTKOB TOBapa.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUHU HEJAOCTATKOB TOBApa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOMIETO U3/ICIUs UITH
COCTaBHOH YacTH OCHOBHOT'O W3JICJIHS, HA KOTOPHIC YCTAHOBJIICHBI TapaHTHWHBIC CPOKH, HA HOBBHIC
KOMILICKTYIOIIEE M3/ICIHE UM COCTABHYIO YacTh OCHOBHOTO M3JICNINSl YCTaHABIMBACTCS TapaHTUIHHBIN
CPOK TOM € MPOJOJIKUTEIFHOCTH, YTO U Ha 3aMCHECHHBIC KOMITJICKTYIOIIEE M3/CNIMe WM COCTAaBHYIO
4acTb OCHOBHOTO W3JENUs, €CIM HHOEe HEe MPEAYyCMOTPEHO JOTOBOPOM, M TapaHTHHHBIA CpPOK
HCYHCIISICTCS CO JHSI BBIJJA4X TOTPEOUTEIIO ATOT0 TOBapa M0 OKOHYAHUU PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratps 21. 3ameHa ToBapa HeHaJIeKallero Ka4ecTsa

1. B ciiyuae oOHapyxeHUs NOTpeOuTeNeM HEJOCTaTKOB TOBAapa U MpPEebsBICHHUs TpeOOBaHUS O
€ro 3aMeHe MpojaBell (U3rOTOBUTENb, YIOJIHOMOUYEHHAs OpraHu3alMs WU YHOJIHOMOYEHHBIN
WHAMBUYAIbHBIA TpeANpUHUMATENb, UMIOPTEpP) 005S3aH 3aMEHUTh TaKOW TOBap B TE€UECHHE CEMU
IHEN co JHSA MpenbsBICHUS YyKa3aHHOTO TpeOoBaHMS NOTpeOUTerneM, a IMpU HEoOXOIUMOCTHU
JIOTIOJTHUTEIBHOM NMPOBEPKH KauecTBa TAKOTO TOBapa MPOAABLIOM (M3rOTOBUTENEM, YHOIHOMOYEHHOMN
OpraHu3anyel Wil YHOJHOMOYEHHBIM HWHAMBHUIYaJIbHBIM MpeANpUHUMATENEeM, UMIIOPTEPOM) - B
TeUeHHUe BAALATH THEH CO JHS MpeIbsBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecim y mpomaBma (M3roTOBUTENS, YIMOJHOMOYEHHOW OpraHU3AMH WM YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TIPEIIPUHUMATEISI, UMIIOPTEPa) B MOMEHT MIPEIbsBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIN I 3aMEHBI TOBap, 3aMEHa JIOJDKHA OBITh TMPOBEACHAa B TEUCHHE Mecsla co JTHS
MIPEIbABICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaitnero CeBepa u npupaBHEHHBIX K HUIM MECTHOCTAX TpeOOBaHUE MOTPEOUTEINS O
3aMEHe TOBapa MOAJICKUT YAOBIETBOPEHUIO 110 €0 3asBJIEHUIO B CPOK, HEOOXOIUMBIN I OYepeaHON
JIOCTaBKU COOTBETCTBYIOIIETO TOBAapa B 3TU PalOHBI, B CIIy4ae OTCYTCTBHS y NMPOJaBIa (M3rOTOBUTES,
YIOJHOMOYEHHON OpraHu3allid WU  YIOJHOMOYEHHOTO WHIUBUAYAIbHOIO MPEIIpPUHAMATEINS,
UMIopTepa) He0OXOIMMOTro JJIs 3aMEHbI TOBapa Ha JeHb MPEIbIBICHHUS YKa3aHHOTO TPEOOBaHMS.
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Ecnu st 3amensr ToBapa TpeOyeTcst 6oee ceMu AHEH, 1o TPEOOBAHUIO MOTPEOUTEIST TTPOIABEIl
(u3rotoBuTENs JHOO YIOJIHOMOYEHHAS OpPraHM3aLMs WM YIOJHOMOYEHHBIH WHIMBHIYaIbHBIN
MPEINPUHUMATENb) B TEUYCHUE TPEX JHEH CO JTHS MPEIbsIBICHHUS TPEOOBaHMS O 3aMEHE TOBapa 00s13aH
0€3BO3ME3/IHO IMPEJOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE IOJIh30BAHKWE HA MEPHOJ 3aMEHBI TOBAp
JUTUTENILHOTO TIOJIb30BaHMsI, OOJAJaloNINii STUMH K€ OCHOBHBIMH TOTPEOUTEIHCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKYy 3a CBOW CUET. DTO MPaBHJIO HE PACHpPOCTPAHACTCS HAa TOBAPHI, MEpEUCHb
KOTOPBIX ONPENEISIETCSI B COOTBETCTBHHU C ITYHKTOM 2 cTaThu 20 HacTOSAMIEero 3aKoHa.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEkKAIIETO KAauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBap,
He OBIBIINI B yIIOTPEOICHUH.

[Ipn 3ameHe ToBapa TapaHTUHHBIA CPOK HMCYMCISETCS 3aHOBO CO JHS Iepeladdl ToBapa
OTPeOUTEITIO.

Cratbs 22. Cpoku y10B/1eTBOPeHHS OT/eJbHbIX TPeOoBaHMIi NOTpeduTe s
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHus MOTPEOUTEIISE O COPA3MEPHOM YMEHBIICHUU TOKYITHOM IIEHBI TOBapa, BO3MEIICHUN
pacxo0B Ha HCIpaBIIEHHE HEAOCTATKOB TOBapa MOTPEOUTENEM WM TPEThUM JIHIIOM, BO3BpaTe
yIUIAaUEHHOW 3a TOBAp JCHEXKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIICHUU YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIEJICTBHE MPOJAKH TOBapa HEHAUIekKAIIEro KadecTBa JHOO
MPEOCTABJICHUS] HEHaJIekKaleld MHGOpMAaIMK O TOBape, MOJICKAT YAOBICTBOPEHHIO IMPOJABIIOM
(M3rOTOBUTENIEM, YIIOJIHOMOUYEHHOW OpTraHuW3alueld WM  YIOJHOMOYEHHBIM WHIUBUIYATbHBIM
MpeIIPUHIMATEIEM, UMIIOPTEPOM) B TEUCHHUE JICCATH THEH CO JTHS MPEABABICHUS COOTBETCTBYIOIIETO
TpeOOBaHUSI.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Crarbsa 23. OTBETCTBEHHOCTH NPOAABHA (M3rOTOBUTENS, YIIOJTHOMOYCHHON OPraHM3anuu
WIN YNOJHOMOYEHHOI0 HWHIMBHAYAJIbHOI0 MNpeANpPpHHUMATe/Isl, UMIIOPTEpPa) 3a MNPOCPOUYKY
BBINOJIHEHHS TPeOOBaHMI MOTpeduTe s
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue MpeaycMOTPEeHHBIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKe
3a HEBBIMOJIHEHHE (3aJCPKKY BBITOTHEHUS) TpPeOOBaHHS MOTPEOUTENs O MPEJOCTAaBICHHH €My Ha
MeproJ] PEeMOHTa (3aMEHBI) AHAJIOTMYHOTO TOBapa MpojaBer] (M3rOTOBUTENb, YIIOJTHOMOYCHHAS
OpTraHM3aI¥s WM YITIOJTHOMOUYCHHBIH WHINBUAYATBHBINA TIPS IITPUHUMATEb, UMITOPTEP), JOMYCTUBIINN
Takhe HapyIIeHHs], YIJIaYMBAeT MOTPEOUTENI0 3a KaXKIbI JeHb MPOCPOYKH HEYCTOWKY (TEHI0) B
pa3Mepe OJHOTO MPOIICHTA IIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompeneisieTcsl, UICXOAsl U3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHME TMOTPEOUTENST JOKHO OBUIO OBITh YJOBJIETBOPEHO TMPOAABIOM (HM3TOTOBUTEIEM,
VIIOJTHOMOYCHHON OpraHu3anuell WM YIOJHOMOYCHHBIM WHIWBHIYAJTbHBIM IPEANPHHUMATEICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIOBJIETBOPEHHS TaKOTO TPEOOBaHMS WIH B JICHb BBIHECEHUS
CyneOHOTO pelIeHus, eciu TpeboBaHne TO0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B cniydae HeBbINIOJIHEHUSI TpeOOBaHUI OTPeOUTENSI B CPOKH, MPEAYCMOTPEHHBIE cTaThbsiMu 20
- 22 HacrosIero 3akoHa, MOTPeOUTENb BIpaBe MO CBOEMY BBIOOPY NMpEabsSBUTH MHBIE TPeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlociencTBusi HapylieHUsi MPOAABLHOM CPOKAa INepeladu MpeaBapUTEIbHO
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OILIAYEHHOT0 TOBAPa MOTPeOUTE IO
(BBeneHa PenepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIjIu-poAaku, MpeayCMaTPUBAIOLINI 00s13aHHOCTD MOTPEOUTEIIS TPEIBAPUTEIBHO
OIJIATUTh TOBAp, JOJIKEH COJEPXKATh YCIOBUE O CPOKE Mepelaun TOBapa NOTPeOUTEITIO.

2. B cnyuae, ecnu npojaBel, NOIYYUBIIMM CyMMY IIPEIBAPUTEIbHOM OIUIAThl B OIPEIEICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He UCIOIHUIT 00513aHHOCTD I10 Tepeaue ToBapa MOTPEeOUTENo B
YCTAaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH TI0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

nepeaadyun OoIIa4€HHOIro ToBapa B YCTaHOBHCHHBIfI UM HOBBIM CpOK;
BO3BpaTa CyMMbI HpC,Z[BapHTCHBHOﬁ OIINIaThl TOBAapa, HEC MEPEAAHHOI'O ITPOAABIIOM.

[Ipu sToM moOTpeOUTENHs BIpaBe NOTPEOOBATH TAaKXKE IIOJHOTO BO3MEUICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCIICACTBUE HAPYLICHUS YCTAaHOBJICHHOI'O JIOrOBOPOM KYIUIM-NIPOAAXKH CpPOKa
nepeayy NpeaBapuUTENbHO OILUIAYEHHOTO TOBApa.

3. B cnywae HapylieHUs YCTaHOBIEHHOTO JOTOBOPOM KYIUIH-IIPOJAXKH CpOKa Tepeaadu
IIPEIBAPUTENIBHO OIUIAYEHHOI'O TOBapa MOTPEOUTENI0 MpoJaBel] yIJIauuBaeT €My 3a KaXKIbli JIeHb
MPOCPOYKH HEYCTOWKY (II€HH) B pa3Mepe MOJOBHHBI MPOILIEHTA CYMMBI IPEIBAPUTEIHHON OIIAThI
TOBapa.

Heycroiika (nenun) B3pICKMBaeTCs CO JIHS, KOI/Ia 110 JOTOBOPY KYIUIM-IIPOJaXKH Iepeada ToBapa
NOTPeOUTENIO JOKHA ObliIa OBITh OCYIIECTBIIECHA, /10 JAHA NIepeayd TOBapa MOTPEOUTEII0 UK 0 THS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

CymMa B3bICKAaHHOH moTpeOuTeNeM HeyCcTOWKHM (MeHH) He MOXKET MpEeBBIIIATh CyMMY
MIpe/IBApUTENILHOM OILIaThl TOBapa.

4, Tpe6OBaHI/I$I HOTpe6I/ITCJ'I$I 0 BO3BpAaTeC ynnaquHoﬁ 34 TOBAp CyMMEI U O ITOJIHOM BO3MCIHICHUHN
Y6BITKOB noayIc)Kat yAOBJICTBOPCHHUIO HNPOJABIOM B TCUCHHUE IACCATU I[HGI\/'I CO IHA MPECABABICHUA
COOTBCTCTBYROILICTO Tpe6OBaHI/I$I.

5. TpeGoBaHusi MOTpeOUTENs], YCTAaHOBJIECHHBIE MYHKTOM 2 HACTOSIIEH CTaTbM, HE MOAJIEXKAT
YJIOBIIETBOPEHHIO, €CIHM MpOJaBell MOKAKET, YTO HapylIIeHHEe CPOKOB Iepefadyd IOTPeOUTeIo
MPEBAPUTENIEHO OIUIAYEHHOT0 TOBapa MPOU3OILIO BCIEICTBHE HENPEOAOTUMON CHUIIbI UM 1O BHUHE
oTpeduTes.

Cratbs 24. PacueTsl ¢ moTpeduTeeM B cjiyuae NPUOOPeTEeHHs UM TOBAPAa HEHA/IJIeKAIero
KayecTBa

1. Ilpu 3amMeHe ToBapa HEHAJIEKAIIETO KauecTBa Ha TOBAp 3TOM ke Mapku (ITUX ke MOJENH U
(unn) apTUKyIa) nepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3amMeHe TOBapa HEHAJIEKAIIETO KadecTBa Ha TaKOW K€ TOBap JPYroil Mapku (Mojenu,
apTUKyna) B CcIOydae, €ClIM IleHa ToBapa, TMOJJIeKAIIEero 3aMeHe, HWXKe I[eHbl TOBapa,
MIPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENH TOJDKEH JOIJIaTUTh Pa3HUIly B IIEHAX; B cly4yae, eciM lLieHa
TOBapa, MOJJIEXKAIIET0 3aMEHE, BBIIIE II€Hbl TOBapa, MPEJOCTABICHHOTO B3aMEH, pa3HMIA B ILIEHAX
BbITUTaYMBaeTcs notpedutento. Llena ToBapa, mojanexaiiero 3aMeHe, ONpenessieTcsi HA MOMEHT €ro
3aMEHBbI, a ecli TpeboBaHue MOTPEeOUTENs HEe YIOBIETBOPEHO MPOAABIIOM, [IeHA 3aMEHSIEMOTr0 TOBapa
M IIeHA TMepeaBaeMoro B3aMEH TOBapa OMNPEACISIIOTCS Ha MOMEHT BBIHECEHHsI CYJOM DEIICHHS O
3aMeHEe ToBapa.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npenbsaBicHUs MOTpeOUTEIEM TPeOOBAaHUS O COPa3MEPHOM YMEHBIIICHUU MOKYITHOM
IIEHbl TOBapa B pacyeT NPUHUMAETCS II€HAa TOBapa HAa MOMEHT MPEIbSIBICHUS IOTPEOUTEIIEM
TpeOOBaHUS 00 YIICHKE WIIM, €CIM OHO JOOPOBOJLHO HE YJOBIETBOPEHO, Ha MOMEHT BBIHECEHUS
CY/ZIOM pEIICHUs O COPa3MEPHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIlpu BoO3Bpare TOBapa HEHAAJEXKAIIEIO KadyecTBa IOTPEOUTENb BIpaBe TpeOOBaTh
BO3MEUICHUS] pa3HULIBI MEXIy LEHOW ToBapa, YCTAHOBJIEHHOM JOroOBOpOM, U  IICHOMU
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO YIOBIIETBOPEHHUS TAaKOrOo TPeOOBaHHUS WIIH,
ecnu TpeboBaHKe J0OPOBOIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZIOM PEIICHUSI.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

5. B cirydae BO3BpaTta TOBapa HEHAUIEKAIEr0 Ka4ecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpaIlacTCsl yIUIAueHHAs 32 TOBAp JICHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO JTHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TAK)Ke BO3MENIAETCs TUIaTa 3a MPEJOCTaBICHUE KPEanTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cinydae BOo3Bpara TOBapa HEHAJJIEXKAILEro KauecTBa, NPUOOPETEHHOro MOTpeOUTENEM 3a
CUeT MOTPEeOUTEILCKOTO KpeauTa (3aiiMa), mpoAaBer] 00si3aH BO3BPATHTh IOTPEOUTENIO YITIAYCHHYIO
3a TOBAap JCHEXKHYIO CYMMY, a TaKK€ BO3MECTUTH YyIJIau€HHBIC MOTPEOMTENeM IMPOLEHTH U WHBIE
TUIATEXKH 10 JOTOBOPY MOTPEOUTEILCKOTO KpeauTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo nmoTpeduTe/Is1 Ha 00MEH TOBapa Ha/JI€/KAIero KayecTBa

1. TloTpebuTens BopaBe OOMEHSATh HENPOJOBOJILCTBEHHBIM TOBAap HAJUIEKAIIEro KayecTBa Ha
aHAJIOTUYHBINA TOBAp y MPOAABIIA, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIIU YKa3aHHBIN TOBap HE
nozoien mo popme, rabaputam, pacoHy, paclBETKe, pa3Mepy W KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens umeeT npaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBApa HAJUIEXKAIIET0 Ka4eCTBa B
TE€YEHHE YETHIPHAILATH IHEN, HE CUUTAsI THS €0 MOKYIIKH.

OOMeH HempoJAOBOJILCTBEHHOTO TOBapa HAJJICKAIEro KauecTBa MPOBOIUTCS, €CIIU YKa3aHHBIN
TOBap He ObUI B yIIOTPEOJICHUH, COXPAHEHBI €T0 TOBAPHBIN BUJI, TOTPEOUTENHCKHUE CBOWCTBA, TNIOMOBI,
(dabpuuHble SApIBIKM, a TakKe MMEeTCS TOBapHBIM YeK WM KacCOBBIH YeK IuO0 HHOMN
MOATBEPKIAIOIIMM OIUIaTy yKa3aHHOTO ToBapa MOKyMeHT. OTCYTCTBHE y MOTPEOHUTENs TOBAPHOTO
YeKa UM KacCOBOTO YeKa MO0 MHOTO TOATBEPKIAIOIIETO OMIIaTy TOBapa JOKYMEHTa HE JHUIIAET ero
BO3MO>KHOCTH CCBUIATHCS HA CBUJIETEILCKUE TTIOKA3aHMS.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[IepeueHs TOBapoOB, HE MOJIEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HACTOSILIEH cTaThe,
yrBepxaaerca [IpasurenscrBom Poccniickoit denepanuu.

2. B cnydae, eciau aHaJOTWYHBI TOBap OTCYTCTBYET B TpOJAXe Ha JIeHb OOpalleHus
noTpeduTeNnss K MpoJaBIly, MOTPEOUTENb BIpaBe OTKAa3aThCS OT HCIOJHEHUS JOroBopa KYIUIM-
MPOAAXH U MOTpeOoBaTh BO3BpaTa yIUIAu€HHOM 3a YKa3aHHBIA TOBap JIEHEKHOM cyMMbl. TpeboBaHue
noTpeduTeNnss O BO3BpaTe YIUIAYEHHOW 3a YyKa3aHHBIM TOBap JCHEKHOM CyMMBI MOJJIEKUT
YIIOBJIETBOPEHHIO B TEUEHUE TPEX JHEH CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto mMoTpeOUTENsT C MPOJABIIOM OOMEH TOBapa MOKET OBITh MPEAYCMOTPEH MpH
24


consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91D74C9094BF4E12FE26B592ACC8C23BB10E4FE5DABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91D74C9094BF4E12FE26B592ACC8C23BB10E4FE5CABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91D74C9094BF4E12FE26B592ACC8C23BB10E4FE52ABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91C74C9094BF4E12FE26B592ACC8C23BB10E5F65DABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91C74C9094BF4E12FE26B592ACC8C23BB10E5F65CABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A772B8CE1E78940343ADED2DE564063DCBC52FBA10E4F75AA3ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91D74C9094BF4E12FE26B592ACC8C23BB10E5F758ABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A176B0C91C74C9094BF4E12FE26B592ACC8C23BB10E5F55BABB2323FEE97F1DC600923E34EBEF4S0YFI
consultantplus://offline/ref=E745CF885877C6EEE871506F852BF7E4A573B3C81A7D940343ADED2DE564063DCBC52FBA10E4F65EA7ED372AFFCFFEDB7B1720FE52BCF60CS7Y7I

MOCTYIUICHWH aHAJIOTUYHOTO ToBapa B mpoaaxy. llpomaBer; o0si3aH He3aMEUIUTEIBHO COOOIIHUTH
NOTPEOUTEIIO O TOCTYIUICHUH aHAJOTMYHOTO TOBApa B MPOJIAKY.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbd 26. YTpaTuia cuiy. - ®eaepajabhblii 3akoH ot 25.10.2007 N 234-D3.

Crarbd 26.1. IlucTaHIIHOHHBIN c1I0CO0 MPOAAKU TOBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUIU-TIPOJIAYKH MOKET OBITh 3aKJII0UYEH Ha OCHOBAHUHM O3HAKOMIICHUS
NOTPEeOUTENS C MPEITIOKESHHBIM MTPOAABIIOM OITMCAHUEM TOBapa MOCPEICTBOM KaTaJIOTOB, TPOCIIEKTOB,
OykieToB, ()OTOCHUMKOB, CPEACTB CBSI3M (TEJICBHU3MOHHOW, MOYTOBOM, PaJMOCBS3U M JIPYTUX) HIU
WHBIMU UCKJTIOYAIOIIAMHU BO3MOXXHOCTh HETIOCPEICTBEHHOTO O3HAKOMIICHHUSI TIOTPEOUTENSI C TOBAPOM
b0 o0pa3loM ToBapa NpU 3aKIIOUEHHH TAaKOro JO0TroBopa (AMCTAHIMOHHBIA Croco0 MpoJaxu
TOBapa) crocodamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBmOM 10 3aKJIOYEHUS JIOTOBOpAa [OJDKHA OBITh IIPEJIOCTABICHA IMOTPEOUTEIIO
nHpopManus 00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBAaxX TOBapa, 00 axpece (MecTe HaXOXKICHHS)
MPO/aBIla, O MECTE M3TOTOBJICHUSI TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHUW (HAUMCHOBAHWH)
npojasia (M3roTOBUTEINSI), O IIEHE U 00 YCJIOBUSAX NMPUOOpPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE
CITy’KOBI, CPOKE TOJHOCTH M TapaHTHWHOM CpOKE, O MOPSJIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B
TEYEeHHE KOTOPOTO JACHCTBYET MPEATIOKEHHUE O 3aKIIOYCHUH JI0TOBOPA.

3. TloTpeOutento B MOMEHT JOCTaBKM TOBapa JOJDKHa OBITh B THCBMEHHOW Qopme
mpeocTaBiieHa HHGOPMAIUs O TOBape, MpeaycMOTpeHHas ctaTheil 10 Hacrosmiero 3akoHa, a Takxke
MPEyCMOTPECHHAS ITYHKTOM 4 HACTOSIIEH CTaThu HH(POPMAIUs O MOPSIKE ¥ CPOKAX BO3BpaTa TOBapa.

4. TlorpebuTens BmpaBe OTKa3aTbCcs OT TOBapa B JII0OOE BpeMs 10 €ro mneperadu, a mocie
Iepeady ToOBapa - B TECUEHHUE CEMHU JTHEH.

B cnyuae, ecniu nH(opMaius o nopsake U Cpokax BO3BpaTa TOBapa HaAJIEKAIIEro KauecTBa HE
ObUIa MpeloCTaBlieHa B MHCbMEHHONM (QopMe B MOMEHT JOCTaBKM TOBapa, MOTpPeOUTEIb BIpaBe
OTKa3aTbCs OT TOBapa B TCUEHUE TPEX MECALEB C MOMEHTA IIepeaadn ToBapa.

Bo3sBpar ToBapa Ha/IeKalero KauecTBa BOZMOXKEH B Ciydae, €Clii COXpPAaHEHbI €ro TOBAPHBIN
BU/JI, IOTPEOUTENHCKUE CBOWCTBA, a TAK)KE JOKYMEHT, MOJITBEPKIAIOUINI (HaKT M YCIOBUS MOKYIKH
yKa3aHHOro toBapa. OTCyTCTBHE Yy NMOTpEOUTENs JTOKYMEHTa, MOATBEP)KAAOUIEro (akT U yCIOBHS
MOKYTIKH TOBapa, HE JINIIAET €r0 BO3MOXXHOCTH CCHUIATHCS Ha APyTHe J0Ka3aTeabCTBa MPHOOPETEHUs
TOBapa y TaHHOTO MPOJIaBIIa.

[TorpeOuTens He BOpaBe OTKAa3aTbCcs OT TOBapa HAMISKAIIETO KadecTBa, WMEIOIIETO
WHIUBUAYaIbHO-ONIPEICTICHHBIE CBOWMCTBA, €CIHM yKa3aHHBIM TOBap MOKET OBITh HCIIOJIB30BaH
HCKJTFOYUTENIBHO TTPHOOPETAIONTUM €ro MOTpeOuTeneM.

[Ipu oTka3e moTpeOuTENs OT TOBapa MpOJaBel] JOJKEH BO3BPATHUTh €My JCHEKHYIO CyMMY,
VIUTAaYeHHYIO0 TIOTPEOHTENEeM IO JOTOBOPY, 32 HCKIIOUEHHEM pacXoJl0B MpPOJaBla Ha JOCTaBKY OT
MOTPEOUTENST BO3BPAIICHHOTO TOBapa, HE MO3JHEE YeM 4epe3 NEeCATh THEH CO JHSA MpeabsSBICHUS
moTpeduTesneM COOTBETCTBYIOIIETO TPeOOBaHMSI.

5. TlocnmenacTBus mpojakd ToBapa HEHAJISKAIEr0 KadecTBa JIUCTAHIIMOHHBIM CIIOCOOOM
MPOJaXKH TOBapa YCTAHOBIIEHBI MOJIOKEHUSMH, TPETYCMOTPEHHBIMH CTaThsiMU 18 - 24 HacTosIIero
3akoHa.
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Crarbd 26.2. [IpaBuiia npoaasku oTaeJJbHBIX BUJI0B TOBAPOB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaxu OTAEIBHBIX BUIOB TOBApOB ycTaHaBiauBaroTcs [IpaBurenscrBom Pocculiickoi
denepanuu.

I'nasa I11. 3AIIIATA ITPAB IOTPEBUTEJIEX ITPU BBIITIOJTHEHUH
PABOT (OKA3AHHNMU YCJIYT)

Cratbs 27. Cpoxu BbINOJIHEeHHs PadoT (OKa3aHMA YCJIYT)

1. Wcnomautens o0s3aH OCYIICCTBUTH BBINIOJHEHUE pabOThl (OKa3aHWUE YCIYTH) B CPOK,
YCTAHOBJICHHBII TMpaBWJIAMH BBIIOJHEHHUS OTIEIBHBIX BUIOB palbOT (OKa3aHUs OTICIBHBIX BHUJIOB
yCIIyT) WM JOTOBOPOM O BBHITIOJHEHUH Pa0OT (OKa3aHWM YCIyr). B J0roBope O BBINOJTHEHHH PadOT
(OKa3aHUU YCIIYT) MOXKET MPEAyCMaTPUBATHCS CPOK BBINIOJHEHUS pa0OThl (OKa3aHUsl YCIIYyTH), €CIU
YKa3aHHbIMU IIpaBHUJIaMHW OH HC MPEAYCMOTPCH, a TAKXKC CPOK MeEHbIIEH MMpOAOJIDKUTCIIBHOCTHU, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMHU TPABUIIAMHU.

2. Cpok BbINIOJIHEHUSI PabOTHI (OKa3aHUS YCIyTH) MOXKET ONPENeNsATbCs AATON (IIepHoJIoM), K
KOTOpPOH JOMKHO OBITh 3aKOHUEHO BBIMOJIHEHHE paboThl (OKa3aHWe YCiAyrd) wid (d) JaTou
(mepuosioM), K KOTOPOW HCHOJHUTENb JOJDKEH MPUCTYNUTh K BBINOJIHEHUIO paboThl (OKa3aHUIO
yCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae, eciu BBINOJHEHHE DPAa0OTHI (OKa3aHWE YCIYrH) OCYHIECTBIISICTCS MO YacTIM
(ocTaBka MEPUOAMYECKOM TIeYaTH, TEXHWYECKOe OOCIy)KMBaHME) B TEYCHHE CpOKa JCHCTBUS
JIOTOBOPA O BBITIOJIHEHUU PA0OT (OKa3aHWU YCIYT), JOJDKHBI IPEIyCMaTPUBATHCS COOTBETCTBYIOIIUE
CpOKH (TIepHO/ibl) BHIIIOJHEHUS TaKUX paboT (OKa3aHUs yCIIyT).

[To cornameHuto CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAK)KE CPOKHU 3aBEPIICHHUS
OTJIENBbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeteH DeepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Crarba 28. IlociencTtBusi HapylleHUsI HCIOJHHTEJeM CPOKOB BbINOJHEHUs: padoT
(oxa3zaHus ycJIyr)

1. Eciu ucnomHuUTENb HAPYLIMIT CPOKU BBIMOIHEHUS paboThl (OKa3aHUsS YCIYI'H) - CPOKH Hayania
n (WIM) OKOHYAHUS BBIMOJIHEHHsS] pabOThl (OKa3aHMsI YCIYrH) U (WIM) MPOMEXKYTOUHBIE CPOKH
BBINOJIHEHUS paboThI (OKa3aHMs YCIyTH) WIM BO BpEMsI BHITIOJIHEHHUS paObOThI (OKa3aHUs YCIYTH) CTalo
OUYEBUHBIM, UTO OHA HE OyJIET BBINOJIHEHA B CPOK, TOTPEOUTENH IO CBOEMY BBIOOpY BIIpaBe:
(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIA CpOK;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINIOJHEHUE PAaOOTHI (OKa3aHUE YCIYT'M) TPEThUM JIMLAM 33 pa3yMHYIO IIEHY WU
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTEISI BO3MEIEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpC6OBaTB YMCHBIICHUS LHCHBI 3a BBITIOJIHCHUC pa6OTLI (0Ka3aHI/Ie yCleFI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe MOTPeOOBATH TAKKE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX EMY B
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CBSI3U C HapyIICHUEM CPOKOB BBIMOJIHEHUs PaOOTHI (OKa3aHWsI YCIYTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC JIJIS1 YAOBIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3nayeHHble NOTpeOUTENEM HOBBIE CPOKU BBINOJIHEHUS pPaOOTHI (OKa3aHUS YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BBHIIIOJIHEHNUHU paObOThI (OKAa3aHUU YCIYTH).
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae mpocpoyky HOBBIX CPOKOB MOTPEOHUTENh BIPAaBE MPEIbSBUTH HCIOIHUTENIIO HHBIE
TpeOOBaHMS, YCTAHOBICHHBIC TyHKTOM | HACTOSIIIIEH CTaThH.

3. Llena BeIMOTHEHHOW pabOTHI (OKAa3aHHOHM yCIyTrH), BO3BpaliaeMas MOTPEOUTENIO MPH OTKa3e
OT HCIIOJIHEHHUSI JIOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH), a TakKe yduThIBaeMmas Mpu
YMCHBIIICHUU IICHBI BBITIOJHEHHOW PAa0OTHI (OKa3aHHOHM YCIyTH), OMPEIENSIeTCS B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIErO 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpm oTKa3e OT WCIIOJIHEHUS JOTOBOpPa O BBIIMOJHEHUU paboOThl (OKa3aHUU YCIIYTH)
WCIIONHUTENIb HE BIIpaBe TPeOOBAaTh BO3MEIICHUSI CBOMX 3aTpaT, MPOU3BEACHHBIX B MPOIECCE
BBITIOJTHEHUST paboThl (OKa3aHWs YCIYTHM), a TaKKe IJIaThl 3a BHIIOJHEHHYI0 paboTy (OKa3aHHYIO
yCIyTy), 3a MCKIIOYCHHEM CIIydasi, €CIM MOTPEOHTENb MPHUHSI BBITOJHEHHYIO paboTy (OKa3aHHYIO

yCIyry).
(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - Genepanbhbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciiyuae HapylleHUsl yCTAHOBJIEHHBIX CPOKOB BBIMOJHEHUS! pabOThl (OKa3aHUs YCIyTH) WU
Ha3HAYEHHBIX MOTPEOUTEIIEM Ha OCHOBAHHH ITYHKTA | HACTOAIICH CTAThH HOBBIX CPOKOB MCIIOJIHUTEIH
YIIJIauuBAeT IMOTPEOUTENI0 3a KaXAbIM JeHb (4ac, €Clii CpPOK OIpelesieH B uacax) MNpPOCPOUYKH
HEYCTOMKY (TIEHI0) B pa3Mepe TpeX MPOLEHTOB LIEHbI BHIMOIHEHUs pabOThI (OKa3aHUs yCIyTH), a €Clin
1LIeHa BBIMOJHEHUs paboThl (OKa3aHUsl YCIyrH) TOTOBOPOM O BBIITOJHEHUH paboT (OKa3aHUM YCIIYT) HE
onpezeneHa - oOmed IeHbl 3aka3a. JloroBopoM O BBHINOJHEHHHM padoT (OKa3aHUM YCIIYT) MEXIy
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHM (TIEHN).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylleHHe CPOKOB Haydaja BBIOJHEHMs paboThl (OKa3aHUs YCIYTH), ee
JTamna B3BICKMBAETCS 3a KaKIbIH JEHb (Yac, €clii CPOK OIpeAeseH B yacax) MPOCPOYKH BIUIOTH IO
Hayaja BBINOJHEHUsS paboThl (OKa3aHMs YCIYTH), €€ 3Tama WIM MpeIbsSBICHUs MOTpeduTenem
TpeOoBaHUM, MIPEAYCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (TieHs1) 3a HapymIeHHe CPOKOB OKOHYAHUS BBITIOJIHEHHS paOOTh (OKa3aHUsS yCIYTH),
€e dTamna B3bICKMBAETCs 3a KaXK/Ibl IeHb (Yac, €clii CpPOK OINpesesieH B yacax) MPOCPOUKH BILIOTH 0
OKOHYAHUS BBIMIOJNHEHUSI pabOThl (OKa3aHHs YCIyru), €€ dTama WU MPEeabsSBICHUS MOTpeOuTeneM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOW NOTpeduTesaeM HEeyCTONKHU (MIEHH) He MOXKET MPEBbIIATh LIEHY OTAEIbHOrO
BUJIa BBITIONHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOIIYIO IIeHy 3aka3a, €Clid IIeHa BBIOJHEHUS
OTJIETTLHOTO BUJA palOOTHl (OKa3aHWs YCIYTHM) HE OMNpelesieHa JOTOBOPOM O BBHITIOJHEHHH PabOThI
(OKa3aHUM YCIIyTH).

Pa3mep HeycToiiku (TieHW) ompenensieTcsi, UCXOAS M3 IIEHbI BBINOJHEHUS paboThl (OKa3aHUS
yCIIyTH), a €CH yKa3aHHas [IeHa He OIpeeieHa, NCXOAs U3 O0Iel eHbI 3aKa3a, CyIeCTBOBABIICH B
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TOM MECTE, B KOTOpOM TpeOOBaHUE TOTPEOUTENS TIOJDKHO OBLIO OBITH yIOBJIETBOPEHO MCIIOJHUTEIEM
B JICHb JIOOPOBOJIBHOTO YJIOBJIETBOPEHHSI TaKOTOo TPEeOOBAHWS WIIM B JIEHb BBIHECEHUS CYAEOHOTO
peleHwsl, eciiu TpeOboBaHHe OTPEOUTENS TOOPOBOJILHO YIOBIECTBOPEHO HE OBLIO.

6. TpeOGoBaHus moTpeOUTENs, YCTAHOBICHHBIE MYHKTOM | HACTOSIICH CTAaThH, HE MOJICKAT
YIOBJIETBOPEHUIO, €CIM HCIOJHUTENb JOKAXKET, YTO HapyIICHHE CPOKOB BBIMOJHEHUS pPabOThI
(OKa3aHMs YCIYI'M) IPOU30LLIO BCIEACTBUE HENTPEOJOJUMON CUJIIbI MIIM 110 BUHE ITOTPEOUTES.

Crarbsa 29. IIpaBa norpeduTe/isi Npu 00HAPYKEHHH HeJIOCTATKOB BBINOJHEHHOH PadoThl
(oxa3aHHOW yCJIyIrH)

1. Tlorpebutenp npu OOHAPYKEHWH HEIOCTATKOB BBIMOJHEHHON PaOOThI (OKa3aHHON YCIIYTH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPeOOBATH:

663B03M€3,Z[H01"0 YCTpaHCHHUA HEAOCTATKOB BBIITOJTHEHHOM pa6OTLI (OKaSaHHOﬁ YCJ'IYFI/I);
COOTBCTCTBYIOLICTO YMCHBIICHU A LICHBI BBIITOJITHEHHOM pa6OTLI (OKaSaHHOﬁ YCJ'IYFI/I);

0€3B03ME3/IHOTO M3rOTOBJIEHUS IPYrOM BELIM U3 OJHOPOJHOIO MaTepuaa TaKoro e KauecTBa
WIM TIOBTOPHOTO BbIMONHEHUs paboTel. [lpm 3TOM moTpeOuTens 00si3aH BO3BPAaTUTH paHeEe
MepelaHHyI0 EMY UCIIOJIHUTENIEM BElllb;

BO3MEIICHHS MOHECEHHBIX MM PAcXOAOB IO YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHON PaOOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VYnoBnerBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3IHOM YCTPAHEHHMH HEIOCTaTKOB, 00
W3TOTOBJICHHH JAPYrOod BEIIM MM O IOBTOPHOM BBINOJIHEHUH pPa0OThI (OKa3aHWU YCIYTH) HE
O0CBOOOXXKJAa€T HWCIIOJHUTENS. OT OTBETCTBEHHOCTH B (opMe HEYCTOWKHM 3a HapyIIEHHE CpOoKa
OKOHYAHUS BBINOJHEHUS Pa0OTHI (OKa3aHUs YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeGuTens BIpaBe OTKa3aTbCs OT UCIIOJHEHHs JI0rOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUU
yClIyrd) M 1OoTpeOoBaTh IOJHOIO BO3MEIICHHUS YOBITKOB, €CJAM B YCTAaHOBJEHHBIH yKa3aHHBIM
JIOTOBOPOM ~ CPOK HEJIOCTATKH BBIMOJHEHHOM palboThl (OKa3aHHON YCIyru) He YCTpaHEHbI
ucnonHuteneM. [loTpeburens Takke BIpaBe OTKa3aThCS OT MCIIOJHEHHUS JOTOBOpPA O BBIOJIHEHUU
paloThI (OKa3aHUM YCIIYTH), €CIIM UM OOHApYKEHBI CYIIECTBEHHbIE HETOCTATKU BBIITOJHEHHON paboThI
(OKa3aHHOM yCITyTH) UM UHBIE CYIIIECTBEHHbIE OTCTYIJICHUS OT YCIOBHM 10roBopa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BrpaBe MOTPeOOBATH TAK)KE MOJTHOIO BO3MEILIEHUSI YOBITKOB, IPUUMHEHHBIX EMY B
CBSI3U C HEJOCTaTKaMM BBIIOJIHEHHON paboThl (OKa3aHHOW yCiyrn). YOBITKM BO3MEUIAIOTCA B CPOKH,
YCTaHOBJICHHbBIE JJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BBITIOJIHEHHOW palOTHI (OKa3aHHOM yCIyTH), BO3BpaIaeMasi MoTpeOUTEN0 IPU OTKa3e
OT WCIIOJIHEHHUS JOTOBOpPA O BBITIOJHEHUU PAOOTHI (OKAa3aHUM YCIYTH), a TaKKe y4UThIBaeMas Mpu
YMEHBIIIEHWN IT[€HbI BBIMOTHEHHOW paboOThl (OKa3aHHOM YCIYTH), OMPENENseTCs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBA3aHHBIE C HEJOCTATKaMHU BBITIOJIHEHHOW pabOThl (OKa3aHHOW YCIIyTH), MOTYT
ObITh MpPENbSABICHBl MPU MPUHATUU BBIIOJHEHHONM palOOThl (OKa3aHHOW YCIyrM) WIM B XOJe
BBINOJIHEHUST paboOThl (OKa3aHUsl YCIyru) JuOO, eca HEBO3MOXKHO OOHApYXHMTh HEIOCTaTKU NpHU
MPUHATUM BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyru), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX
HACTOALMM IIyHKTOM.
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[ToTpebuTens BHpaBe MPEABABIATH TPEOOBAaHUS, CBA3aHHBIE C HEIOCTATKAMH BBIIOJIHEHHOM
paboThl (OKa3aHHOW YCIYTH), €CIM OHH OOHApYXKEHBI B TECUCHHWE T'apAaHTUWHOTO CPOKA, a MPU €ro
OTCYTCTBUM B pa3yMHBIH CpPOK, B IpeZeiax JABYX JIET CO JHS HPUHATHS BBITOJHEHHOH pPaOOTHI
(OKa3aHHOW yCIYrW) WM TSATH JIET B OTHOIIEHHWH HEJOCTAaTKOB B CTPOCHHHM M MHOM HEIBHKHMOM
HMYILECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHuTtenb OTBEYAET 3a HEAOCTAaTKU pPalbOThl (YCIYrH), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CITU MOTPEOUTENh JOKAKET, YTO OHHM BO3HHKIM JI0 €€ MPUHATHS UM WU TIO0
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B ortHOmenuu pabotsl (yciiyru), Ha KOTOPYIO YCTQHOBJICH TapaHTHHHBIN CPOK, WCIOJHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAXKET, YTO OHU BOZHUKIIM MOCJE MPUHATUS paboThl (YCIyrH)
noTpeOuTeNneM BCJIEICTBHE HApPYIICHHs WM IPaBHJ HMCIOJIB30BAaHHUS pe3ylbraTa palboThl (yciyrn),
JEUCTBUM TPETHUX JIMLL WM HENTPEOJOJUMON CUIIBI.

(1. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasx, korja npeayCcMOTPEHHBIN JOTOBOPOM FapaHTUIHBIN CPOK COCTABIISIET MEHEE JIBYX
ner (HmATH JeT Ha HEIBWKUMOE HUMYIIECTBO) M HEIOCTaTKH paboThl (yclyru) OOHapy>KEeHbI
noTpeOuTeNeM MO HMCTEYCHWH TapaHTHHHOTO CpOKa, HO B NpeAenax JBYX JerT (mATH JieT Ha
HEIBM)KMMOE HMYILECTBO), IMOTPeOUTENb BIpaBe MPEAbIBUTH TpPeOOBaHUA, MPEAYCMOTPEHHbBIE
MyHKTOM | HACTOAIIEH CTaThH, €CIU JOKAXKET, YTO TaKHe HEAOCTATKH BO3HHUKIN A0 TPUHATHS UM
pe3ynbrarta padoThl (yCIyry) Uid 0 MPUYMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIECHUS CYIIECTBEHHBIX HEJOCTATKOB pabOThHI (YCIIyrH) MOTPEOHTENh BIpaBe
MPEIbSIBUTH UCIOJHUTENIO TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHUHW HEIOCTATKOB, €CIH JOKaXeT,
YTO HEJOCTaTKM BO3HUKJIM 10 NPUHATHS UM pe3yiabTara paboThl (YCJIyrd) WIM HO HpUYHHAM,
BO3HUKIIMM JI0 ATOT'0 MOMEHTa. DTO TpeOOBaHWE MOXKET OBITh MPEIBbSIBICHO, €CIH TaKHe HEIOCTATKU
OOHapy>KEeHbI 10 UCTEUEHUH IBYX JeT (MATH JIeT B OTHOLICHUM HEIBM)KMMOIO MMYIIECTBA) CO JIHSA
NPUHATHUS pe3yibTaTa padoThl (YCIYrw), HO B Mpefesiax yCTaHOBJIEHHOTO Ha pe3ysbTaT padoThl
(yciyrn) cpoka ciyObl WM B T€UEHUE AECATH JIET CO THS NPUHATHS pe3yibTara paboThl (YCIyru)
norpedureneM, eciu Cpok CiIyxkObl He ycTaHoBieH. Eciu nanHoe TpeOoBaHME HE YIOBJIETBOPEHO B
Te4YeHHUe ABAJLATH THEH cOo JHSA ero MpeabsBIECHUs MOTpeOUTeNeM UM OOHAPYKEHHBIH HEJOCTaTOK
SBIISIETCS HEYCTPAHUMBIM, IOTPEOUTENH TI0 CBOEMY BEIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MCHICHHUA NOHECCHHBIX MM PacXOoJA0B IO YCTPAaHCHUIO HEAOCTATKOB BBITIOJIHEHHOM pa6OTI>I
(0Ka3aHHOfI ycnyrH) CBOMMU CUJIaMU UJIU TPCTbUMU JIMLIAMHU;

OTKa3a OT HCIOJHEHMs JI0TOBOpa O BBIMOJIHEHMHM pabOThl (OKa3aHMM YCIYTM) U BO3MEILICHUS
yOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHUsI HEIOCTATKOB BBINOJIHEHHOH PadoThl (OKAa3aHHOM yCJIyIrHn)
Henocratku paGoThbl (yciyru) NOJIKHBI OBITH YCTPAHEHBI HCIIOJIHHUTENIEM B pPa3yMHBIH CpOK,

Ha3HAYEHHBIN MOTPEOHUTETEM.
(B pen. denepanbHoro 3akoHa otT 17.12.1999 N 212-03)

Ao03art uckmroueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.
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HasnadeHHbII nOTpeOuTENeM CPOK YCTPAHEHHMS HEIOCTAaTKOB TOBapa YKa3bIBAaeTCS B JIOTOBOPE
WM B HWHOM NOANHCBIBACMOM CTOPOHAMU IOOKYMCHTC oo B 3as4ABJICHUH, HaIIPaBJICHHOM
HOTPEOUTENIEM UCTIOTHUTEIIIO.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHHEe MPeIyCMOTPEHHBIX HACTOAIIEH CTaTbell CPOKOB YCTPAaHEHHUs HEJOCTAaTKOB
BBITIOJTHEHHON pabOThI (OKa3aHHOW YCIIYTH) UCTIOJHUTEND YIUIAYUBACT MOTPEOUTEINIO 32 KX bl JICHD
MPOCPOYKH HEYCTOMKY (IIEHIO), pa3Mep U TOPSAOK MCUHCICHHS KOTOPOW OMpEeNessioTcs B
COOTBETCTBHUH C MIYHKTOM 5 CTaThu 28 HACTOALIETO 3aKOHA.

B ciydae HapyleHus! yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE NPEABbIBUTh UCIIOJHUTENIO UHbIE
TpeOOBaHUs, PEeyCMOTPEHHBIE MyHKTaMu | U 4 ctaThu 29 HacTosIIEero 3aKoHa.

Cratbs 31. Cpoxku y10B/1eTBOPeHHs OTAeJbHBIX TPeOOBaHMII OTpeduTe s

1. TpeboBanusi morpedurenss o0 yMEHBIICHUHM IICHBI 32 BBITIOJHEHHYIO padoTy (OKa3aHHYIO
yCIyry), 0 BO3MEUICHHH PAaCcXOJ0B MO YCTPAHEHHUIO HEIOCTATKOB BBIOJIHEHHOH paboThl (OKa3aHHOU
YCIyTH) CBOMMH CHJIAMHU WJIA TPETHUMH JIMIIAMH, a TAK)KE O BO3BpaTe YIIAYEHHOM 3a padoty (yciyry)
JICHE)KHOM CyMMBI UM BO3MEIIEHUU YOBITKOB, MPUUYMHEHHBIX B CBS3M C OTKa30M OT HCIOJIHEHUSA
JI0TOBOpa, MPEAYCMOTPEHHBIE MYHKTOM 1 cTaThu 28 ¥ myHkTaMu | u 4 ctatbu 29 Hacrosero 3akoHa,
MOMAJIEKAT YIOBICTBOPCHHUIO B JECATUIHEBHBIM CPOK CO JHS TMPEABABICHUS COOTBETCTBYIOIIETO
TpeOOBaHUSI.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi moTpeOuTenst 0 0€3BO3ME3THOM HM3TOTOBJICHUH APYrOil BEIIU W3 OAHOPOJHOTO
MaTepHalia TaKoro ke Ka4ecTBa WM O MOBTOPHOM BBITIOJTHEHUH pabOTHI (OKa3aHUM YCIIYTH) MOIJIEKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIN JJIsI CPOYHOTO BBIMOJTHEHUS pabOThI (OKa3aHMs yCIIyTH), a B
ciydae, €ClIM 3TOT CPOK HE YCTAHOBJEH, B CPOK, NPEIYCMOTPEHHBIH JOTOBOPOM O BBIITOJHEHUH
paloThI (OKa3aHUM YCIYTH), KOTOPBIA ObUT HEHAJUIEXKAIlle NCIIOTHEH.

3. 3a HapylIeHHe NMPEeIyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YAOBIETBOPEHHUS OTIEIHHBIX
TpeOoBaHU MOTpeOUTENs UCHOJHUTENh YIUTAYMBAET MOTPEOUTENIO 32 KaXABIH JIeHb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep M TMOPSIOK HCUHUCICHUS KOTOPOW OMPENEISIOTCS B COOTBETCTBUU C
MYHKTOM 5 CTaThM 28 HACTOSILIETO 3aKOHA.

B ciydyae mapymieHHusi CpoOKOB, YKa3aHHBIX B IyHKTaxX | W 2 HACTOSIIEH CTaThH, MOTPEOUTENH
BIIpaBe IMpPEIbSIBUTh HCIOJHUTEIIO MHbIE TpeOOBaHMS, MPEAYCMOTPEHHBIE MyHKTOM | ctaThu 28 u
nyHkTamu 1 u 4 crarbu 29 HacTos1Iero 3aKoHa.

Cratbsa 32. IlpaBo norpeduTessi Ha 0TKa3 OT MCIOJTHEHHUsI JOTOBOPA O BHINOJIHEHUHU padoT
(oka3zaHuM ycJIyr)
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe OTKa3aThCs OT WCIOJHEHUS JOTOBOpPAa O BHIMOTHEHHH padoT (OKa3aHUU
yCIIyT) B JIF0O0€ BpeMs MPHU YCIOBUU OIUIATHl UCIIOJTHUTENIO (PaKTUUECKH MMOHECEHHBIX UM PacX0JIOB,
CBSI3aHHBIX C UCTIOTTHEHHEM 00sI3aTENIbCTB MO JAHHOMY JI0TOBODY.

Cratbs 33. CmeTa Ha BbINOJHeHHE padoThI (OKa3aHUe yCJIYIH)

1. Ha BeimonHeHue paboThl (OKa3aHUE yCIyTH), IPEeIyCMOTPEHHON JOTOBOPOM O BBIOJIHEHUHU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITH COCTaBJICHA TBEPIast UM MTPUOIM3UTEIbHAS CMETA.

CocraieHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UITH UCTIOTHUTEINS 0053aTENIbHO.
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2. Ucnonnutenr He BmpaBe TpeOOBATh YBEIWYEHUS TBEPAOW CMETHI, a MOTPEeOUTENTh - €€
YMEHBIIEHUSI, B TOM YHCJIE€ B Ciy4ae, KOrJja B MOMEHT 3aKJIIOYEHHUs JOrOBOpa HCKIIOYaIach
BO3MOXXHOCTh MPEAYCMOTPETh MOJHBIM 00BEM MOJICKANINX BBIMOIHEHUIO PadOT (OKa3aHUIO YCIIYT)
WM HEOOXOIUMBIX TSI TOTO PACXO/I0B.

HcnonHuTenh MMeeT TpaBo TpeOOBaTh YBEIMYCHHS TBEPJOW CMEThl IMPH CYIIECTBEHHOM
BO3pPACTaHWH CTOMMOCTH MaTepUaloB U OOOPYIOBaHMsI, MPEIOCTABISAEMbIX HCTIOTHUTEIIEM, a TaKXKe
OKa3bIBaEMbIX €MY TPEThUMHU JIMLIAMH YCIIYT, KOTOPOE HENb3s1 ObUIO MPEIYCMOTPETh MPH 3aKIF0UYCHUH
noroopa. [Ipu oTka3ze moTpedUTENs BHIMOIHUTH 3TO TPEOOBAHWE MCIIOTHUTENb BIIPaBE PACTOPTHYTH
JIOTOBOP B CYIeOHOM TIOPSIIIKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum BO3HMKIA HEOOXOOUMOCTb BBIIOJHEHUS JONOJIHMUTENbHBIX pPabOT (OKa3aHMA
JOTIOJIHUTENBHBIX YCIIYT) U 11O 3TOW MPUUMHE CYHIECTBEHHOI'O IIPEBBILICHUS IPUOJIN3UTEILHON CMETHI,
UCIIOJHUTEINb 00s13aH CBOEBPEMEHHO MPeayNpeIuTh 00 3ToM notpedurens. Ecnu norpedutens He aan
corJiacue Ha MpeBblllIeHNne TPUOIU3UTENILHON CMEThI, OH BIPaBE OTKA3aThCs OT UCIOJIHEHUS JOrOBOpa.
B stoM ciydae ucnosHHUTENb MOXET TpeOOBATh OT MOTPEOMTENs YIUIAThl LIEHBI 3a BBIIOJHEHHYIO

paboTy (0Ka3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEIMBIIMN NOTpeOUTENss O HEOOXOJUMOCTU
MPEBBIIICHUS MPUOTUZUTEIHHON CMEThI, 00s3aH HCIIOJIHUTH JIOTOBOP, COXpPAaHss MPaBO Ha OIUIATY
paboThI (yciayru) B mpeaenax NpuOIU3UTeTbHON CMETHI.

(. 3 BBeen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinosiHeHre padoThl M3 MaTePUAIA UCTIOJTHUTEJIS

1. UcnionHuTENb 00513aH BBHITIOJIHHUTE PA0OTY, ONPEIEIICHHYIO JOTOBOPOM O BBIITOJHEHUU PA0OTHI,
M3 CBOETO MaTepuayia i CBOMMH CPEJICTBAMH, €CIIM HHOE HE TIPETyCMOTPEHO JIOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNb, TPEIOCTABUBINNK MaTepuan JUIs BBITOJIHCHUS pPabOTHl, OTBEYAECT 3a €ro
HEHaJJIeXkalllee KauecTBO MO MpaBHiiaM 00 OTBETCTBEHHOCTH MPOJABIIA 32 TOBAPHl HEHAJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan WCHOJHUTENS OIUIAYMBACTCS IMOTPEOUTEIIEM TMPH 3aKIIOYCHUH YKAa3aHHOTO
JIOTOBOpa TMOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHHH PabOTHI C YCIOBHEM
OKOHYATEJILHOTO pacueTa MpH IMOJTYICHUH ITOTPEOUTEIIEM BBITIOJTHEHHOW MCIIOJIHUTEIEM Pa0OThI, €CITU
WHOM MOPSIIOK PACYETOB 32 MaTepHall UCTIOTHUTENS HE MPEAYCMOTPEH COTTIAIIIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnywasix, mpeaycMOTPEHHBIX JOTOBOPOM O BBHITIOJIHEHMH PaOOTHI, MaTepUal MOXKET ObITh
MPEIOCTaBIIEH HWCIONHUTENEeM TMoTpeOuTento B KpeautT. [locrmenyromiee W3MEHEHHE IIEHBI
MPEAOCTaBICHHOTO B KPEIUT MaTepHrasa UCTIONHUTENS HE BJICUET 3a COOO0M mepepacyera.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

4. Matepuan UCIIOJIHUTENST U HEOOXOAMMBIC NIJIsi BBIMOJHEHUS paOOThl TEXHUYECKHUE CPEJNICTBA,
WHCTPYMEHTHI U TIPpoYee JOCTABIISIFOTCS K MECTY BBITIOJTHEHHS paOOT UCTIOTHUTEIEM.

Crarbs 35. BeinosiHeHne padoTbl M3 MaTepuaia (¢ Belblo) NoTpeduTeIst

1. Econ pa60Ta BBITTOJIHACTCSA MMOJIHOCTHIO UJIM YaCTUYHO U3 MaTCpHralia (C BCI_I_U:IO) HOTpe6I/ITCJ'I}I,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTH 3TOIr0 Marcpuraia (BGHH/I) H IIPaBUJIBHOC €T'0 UCITIOJIB30BAHHUE.
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Hcnomaurens 00s3aH:

NpeIyNpeanTh TOTPEOUTENsI O HEMPUTOTHOCTH WM HEIOOPOKAYECTBEHHOCTH TEPEAAHHOTO
notpedureneM MaTepuaia (Beum);

NpeaACTaBUTb OTYCT 00 H3paCxXoaA0BaHNH MaTCpurajia U BO3BPATUTL €ro OCTATOK.

B cnyuae nmonHOW miaM 4acTMYHOM yTpaThl (OBPEXAECHMs) MaTepuana (BELIW), IPUHITOIO OT
MOTPEOUTENS, UCTIONHUTENb 0053aH B TPEXJHEBHBIN CPOK 3aMEHUTh €r0 OJAHOPOJHBIM MaTepUaIoM
(BelIbI0) aHAJIOTHYHOTO KA4YeCTBa U M0 JKEJTaHUIO TOTPEOUTENS U3TOTOBUTH U3/IENIUE U3 OAHOPOIHOTO
Matepuana (BeUIM) B pa3yMHBIM CpOK, a MpPU OTCYTCTBUU OIJHOPOJHOTO MaTepuana (BELIH)
aHAJIOTUYHOTO  KayecTBa - BO3MECTUTh IOTPEOUTENIO ABYKPATHYIO LEHY yTPauyeHHOTO
(mOBpEXIEHHOTO) MaTepralia (Belu), a TAkKe pacxo/ibl, TOHECEHHBIC TOTPEOUTEIIEM.

2. llena yrpadeHHOro (IOBPEXKACHHOT0) MaTepuaia (BEIIU) ONpPENesieTCs, UCXOJs U3 ICHBI
MaTepuaiia (BEII), CyIICCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHWE TOTPEOUTENS JIOJIKHO
ObUIO OBITH YJIOBIIETBOPEHO WCIIOJHHUTEIEM B JIeHb JOOPOBOJIBHOTO YJOBIIETBOPEHHUS TaKOTO
TpeOOBaHMS WM B JICHb BBIHECCHHs CYJICOHOTrO pEHICHHs, eCiu TpeOOBaHUWE MOTPEOUTEIs
T0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

Ilena wmatepmana (BEIIM), IEPEAABACMOTO HMCIIOJHUTEIIO, OIPEACNIeTCS B JOTOBOPE O
BBITIOJIHEHUH palbOThl WJIM B HMHOM JIOKyMEHTE (KBUTAHIIMHU, 3aKa3e), IOATBEP)KIAIOIIEM €ro
3aKJIIOUEHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonaurens ocBOOOKAAETCS OT OTBETCTBEHHOCTH 32 IOJIHYIO HIIM YaCTUYHYIO yTpary
(moBpexaeHue) warepuana (BEIIM), NPUHATOTO MM OT TOTPEeOUTENs, €CIu TOTPEOUTEINb
MPEIYNpPEkICH UCIOTHUTENIEM 00 0COOBIX CBOMCTBAX Marepuaia (BEH), KOTOPbIE MOTYT MOBJICYb 32
coOOi €ero MOJIHYI0 WJIM YacTUYHYIO yTpary (HOBpexIeHHe) JU0O0 eciau yKa3aHHble CBOMCTBa
MaTtepuaia (BElM) He MOTJU ObITh OOHApyKEHbI NMpU HaAJEXKalell NMpUeMKe HCIOJHUTEIEM ATOrO
MaTepuana (Bemm).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratest  36. OO0si3aHHOCTH  HMCHOJHHUTEJsI HUHMPOPMHUPOBATHL  MOTPeOUTEIsI 00
00CTOATENLCTBAX, KOTOPble MOIYyT TMOBJHMATHh HAa KAa4eCTBO BBINOJHAEMOH pPadoThI
(oxa3pIBaeMoii yCJIyru) HJIU MOBJIeYb 32 C000ii HEBO3MOKHOCTH €€ 3aBeplIeHNsI B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuurens 00s3aH CBOEBPEMEHHO WMH(GOPMHUPOBATH MOTPEOUTENSE O TOM, YTO COOJIOJCHHE
yYKa3aHUW TOTpeOuTeNs] M UHBIE OOCTOSATENbCTBA, 3aBUCALIUE OT MOTPEOUTENs, MOTYT CHHU3HTH
Ka4yecTBO BBINOJIHAEMON paboThl (OKa3bIBA€MOM YCIyTH) WM MOBJIEYb 32 COOONH HEBO3MOXKHOCTH €€
3aBepUICHUS] B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu mnoTtpebutenb, HECMOTpss Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HWH(POPMUPOBAHUE
UCTIOJIHUTENIEM, B pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOJHBINA MM HEJ0OpOKaueCTBEHHBIN MaTepual,
HE M3MEHUT YKa3aHUU O crocoOe BBIMOJIHEHUsI padOThl (OKa3zaHUsl ycinyru) Ju00 He YCTPaHUT HMHBIX
OOCTOSITENILCTB, KOTOPhIE MOTYT CHHU3MTh KAayeCTBO BBIMOJHSAEMON paboOThl (OKa3bIBAEMOM YCIIyTn),
WCIIOJIHUTEJIb BIIPABE OTKA3aThCs OT UCIOIHEHUSI JOTOBOPA O BHIMOJIHEHUH PabOThl (OKa3aHUU YCIIYTH)
Y IOTPeOOBaTh MOJIHOTO BO3MEILEHHS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 37. llopsiaok u (popMbI ONJIATHI BLINOJIHEHHOH PadoThI (OKA3aHHOM yCJIyIHn)
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(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYI'M B MOPSJAKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEIIEM.
(dactb nepBas B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJIHUTENIEM B TIOJTHOM 00BbeMe paboTy mocie
ee npuHsATHS ToTpedureneM. C coriacus TMOTpeOHTENss padoTa MOXET OBITh OIUIAYeHAa MM IPH
3aKJIIOYCHUH JIOTOBOPA B MIOJTHOM pa3Mepe WIIM IIyTEM BbIIaYH aBaHCA.

(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYyT (BBITOJHEHHBIX pabOT) MPOU3BOAMTCS MOCPEICTBOM HATUYHBIX WIIH
Oe3HAIIMYHBIX PAcYEeTOB B COOTBETCTBHH C 3aKOHOAaTeILCTBOM Poccuiickoit deneparum.
(gacTb TpeThs BBeneHa DenepanbHbiM 3aKkoHOM 0T 27.07.2006 N 140-D3)

[Tpu rcmonp30BaHUK HATMYHON ()OPMBI pacdeTOB OILIaTa TOBApOB (padoT, ycayr) morpedurenem
IIPOM3BOJIUTCS B COOTBETCTBUHU C yKa3aHHMEM IpojaBla (UCIIOJIHUTEINS) MyTeM BHECEHUS HAJMYHBIX
JICHEKHBIX CPEACTB MPOJABIY (MCHOIHHUTENIO), TUO0 B KPEIUTHYIO OPTaHU3aLHIO, THOO0 TUIaTEKHOMY
areHTy, OCYILECTBIIIOLIEMY JEATEIbHOCTh IO MpUeMy IulaTexed Qusnueckux Jmuil, Judo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCyIIEeCTBISIOMEMY JIeITEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEICTBOM O ©OaHKax M OAHKOBCKOW JEATENbHOCTH, €CIM HMHOE HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMH FJTM WHBIMH HOPMATHBHBIMH TPAaBOBBIMH akTamu Poccuiickoii denepannu.
IIpu sTOM oOOs3aTenbcTBA MOTPEOUTEN Mepel MPOJABLOM (MCHOJHHUTENEM) IO OIIaTe TOBapoOB
(paboT, yciyr) CUMTarOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA
BHECEHUs HAJIMYHBIX JICHEKHBIX CpEACTB COOTBETCTBEHHO MpPOJaBLy (MCIIOJHUTENO), OO0 B
KPEIUTHYIO OPTaHU3AIHIo, JTHOO0 TUIATES)KHOMY areHTy, OCYIIECTBISIONIEMY IESTEILHOCTh 10 MPHEMY
wiarexxeit  gusmyeckux — Juil, JuO00  OaHKOBCKOMY  IIJIATEKHOMY — areHty  (cybareHry),
OCYIIECTBISIONIEMY JIEATEILHOCTh B COOTBETCTBUHU C 3aKOHOJATENBCTBOM O OaHKaX M OaHKOBCKOM

JEATEILHOCTH.
(B pen. DenepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTnaa cuay. - @enepabHblii 3akoH ot 25.10.2007 N 234-P3.
Cratbs 39. PeryiupoBanue okazanus oT1eJbHbIX BUAOB YCJIYT

[TocneacTBust HapylIeHUS YCIOBUH JOTOBOPOB 00 OKa3aHWU OTIEJBHBIX BUJOB YCIYT, €CIIU
TakUue JOrOBOPBI II0 CBOEMY XapakTepy HE IOANANAIOT II0J JACHCTBUE HACTOALIEH TIJIaBBbl,
OIIPEACIAIOTCA 3aKOHOM.

Crarba 39.1. IlpaBuna oka3aHusi OTAeJbHBIX BHAOB YCJIYI, BBINOJHEHHS OTAeJbHBIX
BH/I0B padoT MoTpedouTeasIM
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuiia oOka3aHHsl OTHENbHBIX BHUJOB YCIYT, BBIIOJHEHHUS OTIEIbHBIX BHUIOB paboT
notpeduTensam ycranasiauBatoTcs [IpaButensctBoM Poccuiickoit @enepanuu.

I'maBa IV.'OCYJAPCTBEHHAS U OBILIECTBEHHAS 3AIIIUTA
IIPAB ITIOTPEBUTEJIEN

Crarbsa 40. ®@enepajbHbli TIOCyJIapCTBEHHbIH HAA30p B 00JaCTHM 3allUTHI NpPaB
norpeduTesen

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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1. denepanbHBIA TOCYHAPCTBEHHBIM HAM30p B OOJACTH 3alIUTHl MpaB MOTpeOUTENEH
OCYILECTBIISICTCS YIIOJHOMOYEHHBIM (pe/iepanbHbIM OPraHOM HCIIOJIHUTENBHON BJIACTH (Jlajee - opraH
rocy1lapCTBEHHOI'O HaA30pa) B nopsiike, ycraHoBiaeHHOM I[IpaButensctBom Poccuiickont denepannu.

2. ®enepanbHbIi TOCYIAPCTBCHHBIN HAaI30p B 00JACTH 3alUTHI IIPaB MOTPEOUTENIECH BKIIOYAET B
ceost:

1) opraHM3anui0 M HPOBEIEHUE IIPOBEPOK COOJIOJAEHHUS H3TOTOBUTENSAMH (MCIIOIHUTEISIMH,
IIPOJAaBLAMH, YIOJHOMOYEHHBIMU OPTraHU3aLMUAMU WM YIOJIHOMOYEHHBIMH WHJIMBUIYaJIbHBIMU
IpeJIpUHUMATEISIMUA, HUMIOpPTEpaMM, BIIAJENbllaMU arperaropoB) TpeOOBaHUM, YCTAHOBJIEHHBIX
MEXIyHapoAHbIMU goroBopamu Poccuiickoit @enepauuu, HacTOSIIMM 3aKOHOM, JAPYTUMHU
(benepanbHBIMU 3aKOHAaMU M MHBIMH HOPMATUBHBIMHU INpaBOBbIMM akTamu Poccuiickoit denepauuu,
PEeryIUpYyIOIIMMH OTHOIICHUS B OOJIACTH 3allUTHl MpaB MoTpeduteneil (mamee - o0s3aTenbHbIC
TpeOoBaHuUs), MPEANHCAHUI TOJDKHOCTHBIX JIUI] OpraHa rocyJapCTBEHHOT0 HaA30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHM3anuIo U MPOBEICHUE MMPOBEPOK COOTBETCTBHS TOBAPOB (PadoT, ycIyr) 00s3aTeIbHBIM
TpeboBaHusIM, oOecrneunBarOIMM 0e30MacHOCTh TOBapoB (paboT, yCiayr) ANs *KU3HU U 3J0POBbA
noTpeOuTeneii, OKpyKaromel cpeasl, NpeAynpekIeHHe NeHCTBUH, BBOJAIIMX IOTpeOUTENEeH B
3a0J1y’KJIeHHe, U MPeI0TBpAIleHUE IPUUUHEHUS Bpea UMYIIECTBY OTPEeOUTENeH, YCTAHOBIEHHBIM B
COOTBETCTBUH C MEXIYHapOAHbIMU JloroBopaMu Poccuiickoit @enepaunu, ¢peaepanbHbIMU 3aKOHAMU
Y MHBIMHA HOPMaTUBHBIMHU ITpaBOBbIMU aKkTaMu Poccuiickoit ®enepanny;

3) npuMeHeHue B MOPSAJKE, YCTAHOBIEHHOM 3aKOHOJaTesbecTBOM Poccuiickoit denepanuu, Mep
[IpeceuyeHus] HapyleHUH o00s3aTelbHbIX TpeOOBaHUM, BbIAAYY MPEINUCAHUN O MPEKpaLIeHUn
HapylmIeHWH TpaB IMOTpeduTeneld, O MPEeKpalleHuH HapyIICHWH 0O0sS3aTeNbHBIX TpeOoBaHUM, 00
YCTPaHEHUH BBIBICHHBIX HapyLIEHUI 00s3aTelbHbIX TPeOOBAaHU, NPUBJIEYEHNE K OTBETCTBEHHOCTH
JIU1, COBEPILIMBIINX TaKU€ HAPYILICHUS;

4) cucremaTHueckoe HaOJIOJEHUE 3a MCIIOJHEHHEM O0s3aTeNbHBIX TpeOOBAaHUM, aHANM3 U
IMPOTrHO3UPOBAHHUE COCTOAHHA HCIIOJIHCHUA 00s3aTENIbHBIX Tp€6OBaHHi/JI npu OCYHCCTBICHUHA
U3TOTOBUTEISIMA  (MCTIOJIHUTENSAMH, —NPOJAaBIaMH, YHOJHOMOYEHHBIMM  OpPraHM3aLUsAMHU MU
YIIOJIHOMOYCHHBIMHU WHAUBUAYAJIbHBIMHU NpeAIPUHUMATCIIAMUA, HMIIOPTCpaMu, BJIaacibliaMu
arperaTopoB) CBOEH JesITeIbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucTuyeckoe HaOMIOJEHHE B 00JacTU 0OecreyeH sl 3alUThl IpaB MOTpeOuTENel, yueT u
aHaJIU3 CJIy4yaeB NPUYMHEHHs Bpelda KM3HM M 370pPOBbIO MOTpeOHTENed, OKpyXKaroulel cpene H
HMMYIIIECTBY MOTPEOUTENEH, CBI3aHHOTO C MPUOOPETEHUEM U HCIIOIH30BaHUEM TOBApOB (PaboT, yciyr)
C HEJOCTaTKaMHM, OINACHBIX TOBapoB (paboT, ycayr) auOO ¢ NPEeAOCTaBICHHEM MOTPEOUTEISIM
HECBOEBPEMEHHOM, HEIMOJIHOM, HEJOCTOBEPHOM M BBOJSAIICH B 3a0mykaeHHe HH(pOpMalMU O ToBapax
(pabotax, ycimyrax);

(B pen. ®exnepanbHOro 3akona ot 25.06.2012 N 93-d3)

6) eXerojHoe TIpOBEJCHME aHamu3a MU OHeHKH dpdexkTuBHOCTH  denepaabHOro
rOCY/IapCTBEHHOTO Ha[30pa B 00JIACTH 3AIIUTHI TPaB MOTpeOnTENeH;

7) €XeroJHyr TOATOTOBKY Ha OCHOBAaHHH PE3YJIBTATOB JCSITEIBHOCTH, MPETyCMOTPEHHOMN
MOANMYHKTaMU | - 6 HACTOSAIIEro MyHKTa, TOCYJapPCTBEHHBIX TOKJIAIOB O 3alllMTe MpaB NoTpeduTeneii B
Poccuiickoit deneparuu B nopsjke, ycranoBiaeHHoM [IpaButensctBom Poccuiickoi denepann.

3. K oTHOIIeHHSIM, CBSI3aHHBIM C OCYIIECTBIEHUEM (heepaabHOr0 TOCYJapCTBEHHOTO HAa30pa B
0o0JlacTH 3aluTHl MpaB MOTpeOWTENCH, OpraHM3alMell M MPOBEICHHWEM IPOBEPOK H3TOTOBUTEICH
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(ucnosHUTENEH, MPOJIABIIOB, YIIOJTHOMOYCHHBIX OpraHu3aINK ) 8) % YIOJTHOMOYEHHBIX
WHJIMBUIYAIbHBIX TPEANpPUHUMATENCH, HMIOPTEPOB, BIIAJIEIBIEB arperaropoB), NPUMEHSIOTCS
nonoxxenus DenepanpHoro 3axkoHa oT 26 nekabps 2008 roma N 294-®3 "O 3ammTe mpas
FOPUJIMYECKUX JIUI] U MHIUBUYAJIbHBIX MPEANPUHUMATENEH MIPU OCYIIECTBICHUU TOCYAapCTBEHHOTO
KOHTpOJIS (HaJa30pa) U MyHUITUIIAILHOTO KOHTPOJIA'".

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBieHun ¢GeaepaJbHOI0 TOCYIapCTBEHHOTO0 HAA30pa B 00JIACTH 3alTUTHI IIPaB
noTpeduTeneil opraHoM rocyJapCTBEHHOTO HaJ30pa MPOBOJISATCS KOHTPOJBHBIC 3aKYIKU B MOPSJIKE,
yctaHoBieHHOM @DenepaibHbIM 3akoHOM OT 26 nekabps 2008 roma N 294-03 "O 3amure mnpas
FOPUJIMYECKUX JIUI] U UHIUBUYAJIbHBIX MPEANPUHUMATENEH MIPU OCYIIECTBICHUU TOCYAapCTBEHHOTO
KOHTpOJIS (Haa30pa) U MyHHUITUIIATLHOTO KOHTPOJIA".

KonrponpHas 3akynka ToBapoB (paloT, YCIyr) MOXKET OBITh IPOBEIACHA OpPraHoM
rOCY/IapCTBEHHOT'O HaJ[30pa He3aMeUIUTEIbHO C OJJHOBPEMEHHBIM M3BELICHUEM OpraHa NpOKYpaTyphI.
(m. 3.1 BBenen denepanbHbiM 3aKkoHOM 0T 18.04.2018 N 81-D3)

4. JIoJDKHOCTHBIE JHIIa OpraHa TOCYAapCTBEHHOIO HaJa30pa B TMOPSAKE, YCTAaHOBJICHHOM
3aKOHO/IaTeNbcTBOM Poccutickoit denepariuu, IMEIOT IIPaBo:

1) 3ampammBarh M MOJy4aTh HAa OCHOBAHWHM MOTHBHPOBAaHHBIX IMCHMEHHBIX 3aIPOCOB OT
OpPraHoB TOCYJapCTBEHHOM BJIACTH, OPraHOB MECTHOTO CaMOYINpPABJIEHUS, OOLIECTBEHHBIX
OpraHu3aluii, M3roToBUTENEH (HMCHOJHUTENIEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHu3aluid WIn
YIIOJIHOMOYEHHBIX WHAMBUIYAIBHBIX IpealpUHUMATeIed, UMIOPTEPOB, BIIAJEIBIEB arperaTopoB)
MHGOPMAIIHIO U IOKYMEHTHI TI0 BOIIPOCAM 3aIUTHI PaB MOTpeOUTENeH;

(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecHpensTCTBEHHO M0 MpPEIbsSBICHUH CIYKEOHOTO YAOCTOBEpEHUS W KOIUU IpHKa3a
(pacmiopsbkeHHsI) pyKOBOAUTEINS (3aMECTUTENST PYKOBOJUTENS) OpraHa rocyJapcTBEHHOIO Haa30pa O
Ha3HAYEHUH MPOBEPKHU IOCEIIaTh TEPPUTOPHUIO, 3AAHUSI, TTOMELIEHUSI U COOPYKEHUS, UCIIOJIb3yeMble
U3rOTOBUTENEM  (MCHOJHHUTENEM,  MPOJABIOM,  YIOJIHOMOYEHHOW  OpraHuzamued  win
YIOJHOMOYEHHBIM HHAWBUAYAJIBHBIM HpPEINPUHUMATEIEM, UMIIOPTEPOM, BIIAJENIbLIEM arperaropa)
IIPU OCYLIECTBIIEHUU CBOEH EATENBHOCTH, B LIESAX TPOBEIECHUS MEPOIPUATUI IO KOHTPOJIIO;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOp TPoO W 0O0pa3lloB TOBApPOB, MPETHA3HAUYCHHBIX MJIsi pean3allud |
pean3yeMbIX TOTPEOUTENSAM, [T POBEACHUS UX UCCIIEIOBAaHUHN, UCTIHITAHHIA;

4) BblAABaTh M3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOAABIAM, YIOJIHOMOYEHHBIM OpraHU3alUsIM
WIM  YIOJHOMOYEHHBIM HWHIUBUAYAIbHBIM  MpEANpPUHUMATENSAM, HMIOpPTepaM, BlaAelbliaM
arperatopoB) NpeANUCaHUs O NPEKpalleHUWH HapylIeHUWH MpaB NOTpeduTeNneil, O MNpeKpalieHun
HapylmeHni 00s3aTeNnbHbIX TpeOOoBaHM, 00 YCTpaHEHHMH BBISBICHHBIX HapyIIECHMHA 00s3aTeNbHBIX
TpeOOBaHUHN, O TMPOBEACHUU MEPOINPHUATHH MO OOECIeYEHUI0 TPEJAOTBPAICHUS Bpena >KH3HU,
3JI0pPOBBIO U UMYIIECTBY MOTPEOUTENEH, OKpYKaIoIIel cpee;
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cocTaBisATh MPOTOKOJBI 00 aMUHUCTPATUBHBIX MPAaBOHAPYIICHUSX B 00JACTH 3alllUTHI MpaB
notpeOuTeneii, paccMaTpuBarh Jena 00 YKa3aHHBIX aJMUHHCTPATUBHBIX MPAaBOHAPYLICHUSAX U
IIPUHUMATB MEPHI 110 MPETOTBPALIEHUIO TAKMX HAPYIICHNH;

6) HampaBiIATh B YIOJHOMOYEHHBIE OpraHbl MaTepHalbl, CBA3aHHBIE C HapPYLICHUSIMHU
00s13aTeNbHBIX TPeOOBaHMM, /Ul PEIIeHHs BOIPOCOB O BO30OYKJIECHUH YTOJOBHBIX /i€ MO MpHU3HAKaM
MIPECTYILICHUH;
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7) oOpamathCcs B Cy[ C 3asABJICHUSMHU B 3alUTy MpaB MOTPEOUTENEH W 3aKOHHBIX WHTEPECOB
OTJIENBHBIX TIOTpeduTeNnel (rpynmnsl MOTpeOUTENeH, HEONPEISIICHHOTO Kpyra MOTpeOuTeNei), a TakKe
C 3asBICHUSMH O JIMKBUJAIUM W3TOTOBHUTENsS (MCIIOJIHUTENS, TMPOJIABIA, YIOJTHOMOYCHHOMN
OpraHu3alii, HWMIIOPTEpa, BIAJAEIbIIa arperaropa) JuOO O TPEKpaIleHUH JeATeIbHOCTH
WH/IMBUYAIBHOTO TpeaIpUuHUMATess (YIOJTHOMOYEHHOTO MHIMBUAYAILHOTO MPEINPUHUMATEINS) 3a
HEOJIHOKpaTHOE (JIBa paza uiu 0ojiee B TEYCHUE OJHOTO KaJICHAAPHOTO T0/1a) WK Tpydoe (MOBIEKIIee
CMEpTh UM MAacCCOBBIC 3a00JICBaHNUsI, OTPABJICHHUS JIFOJICH ) HApYILICHUE ITPaB MOTPEOUTEIICH.

(B pen. @enepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. OpraH rocyiapcTBEHHOI0 Haj30pa MOXKET ObITh IPUBJIEUEH CYAOM K YYacTHIO B jejie JUu0o
BIIpaBC BCTYIIATh B JCJIO 1O cBOCH HWHUIUATHUBEC WJIM 110 MHUOMWATUBC JIML, YIACTBYIOIIHUX B ACJIC, IJIA
Jaud 3aKIIOUeHMs] M0 Jiey B ILeNAX 3alUThl [paB MOTpeOuTesIeld B IOPAIKE, YCTaHOBIECHHOM
3aKkoHoarenbcTBOM Pocculickon denepanuu.

5.1. Ilpeanucanue, BBIAHHOE NPU OCYLIECTBICHHH TOCYIAapCTBEHHOTO HAa30pa B 00JacTH
3alIUTHI IPaB MOTPEOUTETICH, MOKET OBITH 00KAIIOBAHO B apOUTPAXKHBINA CyJl B TECUCHUE TPEX MECSIEB
CO IHS €ro BbyIaud. B ciyuae mpuHATHA 3asABieHHS 00 00XaJOBaHMM 3TOTO MPEANHCAHUS K
MIPOU3BOJICTBY apOUTPaKHOTO CyJa HCIIOJHEHHE 3TOTO MPEANMCAHUS MPUOCTAHABIUBACTCA 110 JIHS
BCTYIUICHUS PEIICHHUS apOUTPAKHOTO Cy/ia B 3aKOHHYIO CUITY.

(n. 5.1 BBenen denepanbHbiM 3aK0HOM 0T 21.12.2013 N 363-03)

6. Opran rocyapCTBEHHOI0 HaJ30pa BIPABE AaBaTh Pa3bsICHEHHS I10 BOIIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX NIPaBOBBIX akTOB Poccuiickoil Penepauuu, peryiupyrommx
OTHOIICHHS B 00JIACTH 3aIUTHI IPAB TOTPEOUTENECH.

7. TocynmapcTBeHHBI HaA30p 3a COOTBETCTBHEM TOBapoOB TpeOOBaHMUSIM O€30HaCHOCTH,
YCTAaHOBJICHHBIM TEXHUYECKMMM DPEIJIAMEHTAMHU, OCYLIECTBIIETCA TAKXKE YIOJIHOMOUYEHHBIMU
¢denepanbHBIMU  OpraHaMH  MCIIOJHUTENBHONW BJIACTH B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit denepauy 0 TEXHUYECKOM PETYIHPOBAHUH.

8. Opran rocyiapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (eaepaTbHbIMU
OpraHaM{ HCIIOJIHUTENBHON BJIACTH, yKa3aHHBIMU B IIYHKTE 7 HACTOSILEH CTaTbH, OCYIIECTBIISET
¢dbopMHUpOBaHHE M BEJEHHME OTKPBITOTO M OOIIEAOCTYIMHOIO TOCYAApCTBEHHOTO HH(OPMAIIMIOHHOTO
pecypca B 00JIacTH 3alllUThl paB NOTpeOuTeNel, KauecTBa U 0€30MaCHOCTU TOBapoB (padoT, ycayr) B
nopsike, ycranoineHHoM IIpaBurtenscTBoMm Poccuiickon @enepanuu.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran rocyaapcTBEHHOTO HaJ30pa YTBEPKIAET METOAMYECKUE PEKOMEHIAIINH 110 pa3padoTKe
Y pean3allii perioHaIbHBIX U MYHHUIIMIIATBHBIX MPOTPaMM I10 3alIUTe MPaB MOTPEOUTENEH.
(n. 9 BBennen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Crarbs 41. OOs3aHHOCTHL M3rOTOBHUTENs (MCIOJHUTESA, NMPOJABIA, YNOJHOMOYEHHOMH
OPraHM3alMUd MJIH YINOJHOMOYEHHOI0 WHIMBHAYAJIbHOIO NpeINpUHUMATENIs, HMIIOPTepa,
BJIa/Ie/IbLIA aTPeraTopa) no npeaocTaBjaeHuI0 HHGOPMaUM OPraHy rocyAapcTBEeHHOI0 HA/A30pa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToBuTenh (MCIOIHUATENH, TTPOJIABEIl, YITIOJTHOMOYCHHAS! OpPTraHU3aIis I YIIOJTHOMOYCHHBIN
WHIUBUAYAIBHBIN TpeANpUHUMATENb, UMIOPTEp, BIAJENEl arperaropa) mo TpeOOBaHUIO OpraHa
roCyJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMIl 00S3aH MPEIOCTaBUTh B YCTAHOBJICHHBIA HMH
CPOK JIOCTOBEpPHBIE CBENICHUs, JOKYMEHTAIINIO, OOBSICHEHUs] B TUCBMEHHON U (UJU) YCTHOU dopMe U
HMHYI0 HH(]pOpMaInio, HEOOXOAUMYIO JIJIsi OCYIIECTBIECHUS OPTraHOM TOCYIapCTBEHHOT'O HAJa30pa M €ro
JOJKHOCTHBIMU JIMUAMH MOJIHOMOYHMIA, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepannm.
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(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
Crarba 42. YTpaTtuia cuiy. - ®eaepaabhblii 3akon ot 21.12.2004 N 171-D3.

Crarba 42.1. [1o1HOMOYHSA BbICHINX UCIOJHUTEIBLHBIX OPraHOB IOCYJAapCTBEHHOH BJIACTH
cy0ObexToB Poccniickoii @enepanuu B 00J1aCTH 3a1IUTHI IPaB MOTPedHUTEIeH
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bolcmmii UCHIOTHUTENBHBIM OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOIIETO CYObEKTa
Poccwuiickoit @enepary OCYIIECTBIIIET MEPOTIPUATHS IO PealTU3aliy, OOCCIICUSHUIO U 3aIllUTe MpaB
noTpeduTeneil u B peaenaax CBOMX MOJHOMOYHI IPUHUMAET ONPEICIICHHbIE MEPHI.

2. B mensx COAEHCTBUS 3aliuTe IMpaB MOTPEOUTENel OpraHbl HCIIOTHUTEIBHOW BIIACTH
cyobexToB Poccuiickoit ®@enepanuu pa3padaTbiBalOT pEerHOHAJIbHBIE MPOTpaMMbl IO 3aIUTE IpaB
noTpeOuTeNneil U OKa3bIBAIOT COJACHCTBHE OpraHaM MECTHOTO CaMOYIPAaBICHHS U OOLICCTBEHHBIM
O0BEIMHEHUAM MOTpeOuTeneil (MX accoluanusM, COK3aM) B OCYIIECTBICHMM HWMHU 3alllUThl IPaB
notpeOuTenei.

(. 2 BBenen DenepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbs 42.2. [lepegaya ocylecTBJICHHS MOJTHOMOYHII OPraHa rocyAapcTBeHHOI0 Haja30pa
OopraHaM MCIOJHHUTEJbHOH BiaacTH cy0bekToB Poccuiickoit Penepannu
(BBenena ®enepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHOMOUYMS oOpraHa roCyJapCTBEHHOI'O Haja30pa IO OCYLIECTBICHHIO (eaepabHOro
TOCY/IapCTBEHHOTO HAA30pa B O0JACTH 3aIUTHI IpaB IOTpeOUTENed MOTryT IepenaBaTbCs s
OCYILLIECTBJICHUs] ~OpraHaM MCIIOJIHUTENBHOW BiacTH  cyObekToB  Poccuiickoit ~ Denepanuu
nocraHoBieHusMu  lIpaButensctBa Poccmiickon ®enepanmuu B MOpSAKE, YCTAaHOBICHHOM
denepanbHbIM 3aKOHOM OT 6 OKTsA0ps 1999 roma N 184-®d3 "OO o0muUX NPUHIMIAX OpraHU3ALUU
3aKOHOAATENbHBIX (TPEACTABUTENBHBIX) M UCHOJIHUTEIbHBIX OPraHOB TOCYJAapCTBEHHOM BIAcTH
cyobekToB Poccuiickoit denepanun’.

Cratbs 42.3. ITlogaya u paccmoTpenue odpameHni norpeduTesne
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpaiienue nmoTpedUTENnss MOXKET ObITh HalpaBiI€HO B MUCbMEHHON (opme Ha OyMakKHOM
HOCHUTEJIE WIM B JIEKTPOHHOM (pOopMe B OpraH rocydapCTBEHHOTO HaJ30pa, UHbIE YIOJTHOMOUYEHHbIE
(denepanbHble OpraHbl HCIOJHUTENBHON BIACTH, OpraH MCIHOJHUTEIBHOM BIacTH CyObeKTa
Poccuiickoit @enepanuu 1160 OpraH MECTHOT'O CaMOYIPaBJICHHUS.

2. OOpaienue mnoTpeduTens MOKET OBbITh HANpaBiI€HO 10 IOYTe, C HCIOJIb30BaHHEM
MH(OPMALIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "VHTepHeT", B TOM umncie oQHUIMAIBLHOrO caifTa
opraHa  TrocyJapCTBEHHOTO  HaJA30pa, HMHBIX  YIOJHOMOYEHHBIX  (peliepalbHbIX  OpPraHOB
WCTIOTHUTEJIPHON BJIACTH, OpraHa WCIIOTHUTENBHONW BiacTH cyobekTa Poccuiickoit denepanun b0
opraHa MecTHOro camoymnpanieHus (B cyorektax Poccuiickoit @enepannu - ropoaax ¢enepaibHOTo
3HaueHus: MockBe, Cankrt-IlerepOypre m CeBacTorosie ¢ HCNOJNb30BaHHEM O(DUIIMATBLHOTO caiTa
OopraHa MECTHOTO CaMOYIpaBJIEeHHs B ciydae, €ClIM 3TO HPeAYyCMOTPEHO 3aKOHaMH CYOBEKTOB
Poccuiickoit ®enepanmu - ToponoB denepanbHoro 3HadueHuss Mocksel, Cankt-IletepOypra u
CeBacTonodsi), eJMHOr0 MopTaja TOCYAAPCTBEHHBIX U MYHHUIMNAIBHBIX YCIYT JUOO PErHOHAIBHOTO
ropTajia rocy/apCTBEHHBIX U MYHULUIAIbHBIX YCIYT, a TaKK€ MOXET OBbITh MPHUHSITO MPHU JIMYHOM
IIpUEME 3asIBUTEIS.

3. B MHOTOQyHKIIMOHATILHBIX LIEHTPAX MPEAOCTaBICHUS TOCYJAapPCTBEHHBIX U MYHHUIIMIIAJIbHBIX
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YCIIYT MOTYT OCYIIECTBIISITHCS IIpUEM OOpaleHHit moTpeduTenel 1 KOHCYIbTUPOBaHUE MOTpeOuTeneit
[0 BONpOCaM 3allUThl MX MpaB HAa OCHOBAaHUU COIJIAIICEHUA O B3aUMOJCUCTBUU MEXKIY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPaMH MPEIOCTABICHUS TOCYJapPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT U
denepanbHBIMU OpPraHAMU HWCIIOJHUTEIIBHON BIIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOIKETHBIX
(hoHIOB, OpraHaMu TOCYAApCTBEHHOM BiacTH CyOBekTOB Poccuiickoit denepanuu, opraHamu
MECTHOTO CaMOYITpaBJICHHUS.

Crarbst 43. OTBeTCTBEHHOCTH 3a HapylleHMe IpPaB NOTpedUTeNeil, YCTAaHOBJIEHHBIX
3aKOHAMM U MHBIMM HOPMATHUBHBIMU NPaBOBbIMU akTamu Poccuiickoii ®enepanun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyuieHuEe IMpaB MOTpeOUTENIel, YCTAHOBJICHHBIX 3aKOHAMU M HHBIMU HOPMATHBHBIMU
npaBoBeIMU  aktamu  Poccuiickoit  ®epepaumu, npoaasel]  (UCIOJHUTENb, HW3TOTOBUTEIb,
YIIOJIHOMOYCHHAaA OpraHu3aiuda HJIn YHOHHOMOHGHHLIfI HHI[HBHILyaHLHblﬁ npeaAnpruHUMarelib,
UMIOPTEP) HECET aAMUHHMCTPATUBHYIO, YTOJIOBHYIO MM I'PaXJaHCKO-IIPaBOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccniickoit denepanumn.

Crarbsi 44. OcymecTBjieHHMe 3alIMTHI TNPaB MNOTpeduTe/ el OpraHaMu MeCTHOIO
caMoyHnpaBJIeHHs
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nenax 3amutel npaB notpedureneil Ha TEPPUTOPUU MYHHUIMIAIBLHOTO 00pa3oBaHUsl OpraHbl
MECTHOI'0 CaMOYIIPABJICHHS BIIPABE:

paccMaTpuBaTh OOpalleHuss MOoTpeOuTeNeil, KOHCYIBTUPOBATh MX IO BOMPOCAaM 3aIlIUTHI IPaB
noTpeouTeneu;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpatatecs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaTeiBaTh MyHHUIIMIAIBHBIE TPOTPAMMBI 110 3aIUTE MIPaB MOTPEOUTEIEH.
(a63ar BBenneH denepaibHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BbISIBIEHMHM 1O OOpallleHHIO MOTpeduTeNns TOoBapoB (paboT, YCIYr) HEHAAJIEeKAIIero
Ka4yecTBa, a TAK)Ke OMACHBIX JUIS KU3HH, 3/I0POBbS, UMYIIECTBA IOTPEOUTENICH U OKPYKAIOIIEH Cpebl
OpraHbl MECTHOTO CaMOYIPABJICHUS HE3aMEUINTENbHO H3BELIaloT 00 3TOM (QenepaibHble OpraHbl
UCTIOJIHUTEIBHON BJIACTH, OCYIIECTBISIOIINE KOHTPOJb 3a KadyeCTBOM M 0O€30MacHOCTBIO TOBApOB

(pabort, ycayr).
(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yrpatuiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Crarbs 45. IIpaBa o011ecTBEHHBIX 00beIMHEHUI TOTPeOUTe el (MX accolUaIUii, COI030B)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxgane BnpaBe 00BEIUHATHCS HA TOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBHEIMHEHUS
notpebureneii (MX accoIMaliy, COI03bl), KOTOPBHIE OCYIIECTBISIOT CBOIO JEATEIHLHOCTh B
COOTBETCTBUH C yCTaBaMH YKa3aHHBIX OOBEAMHEHUHN (MX acCOIMAIIHi, COI030B) U 3aKOHOIATEIHCTBOM
Poccuiickoit @enepanuu.

2. OO11ecTBeHHbIE 00BEAMHEHUS MOTpeOuTeNel (MX accoIMau, COI3bl) IS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:
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y4acTBOBaTh B pa3paboTKe 00s3aTeIbHBIX TPeOOBaHUN K ToBapaMm (paboTaM, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBbIX akTOB Poccuiickoit denepannuu, peryJupyromumx
OTHOILIECHMSI B 00JIaCTH 3alUTHI IIPaB NOTPEOUTENEH;

IIPOBOAMTH HE3aBUCUMYIO IKCIIEPTU3Y KaueCTBa, 0€30I1aCHOCTU TOBApoOB (padoT, yciayr), a TaKkxke
COOTBETCTBUS IOTPEOMTEIILCKUX CBOIMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpPOJaBIAMH
(M3rOTOBUTEINSIMH, UCTIOJTHUTENSAMHU ) UH(OPMAIIMU O HUX;

OCYILECTBIIATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOIEHUEM MpaB OTpeOUTENIeH U HAIIPABIATh B
OpraH rocyIapCcTBEHHOI'O Haa30pa M OpraHbl MECTHOT'O CaMOYNpaBICHHS HMHQPOpPMALUIio O (akrax
HapyleHU npaB noTpeOuTeneil Aas NpoBeieHUs] IPOBEPKU 3TUX (PAKTOB U MPHUHATHUS B CIydae MX
MOATBEPKJICHUSI MEpP MO MPECEYCHUIO0 HAPYIICHHH NpaB MoTpeduTeneil B mpeienax MOJTHOMOYHI
yYKa3aHHBIX OpraHOB, y4YyacTBOBaTh B IIPOBEIACHUU OHKCHEPTH3 MO (akraM HapylleHUH mpaB
norpeduTeneii B cBsi3u ¢ oOpameHusmu motpedureneii. [Ipu ocymecTBieHnn OOUIIECTBEHHOTO
KOHTpOJISi OOIIECTBEHHbIE OOBbEIUHEHUs NOoTpeduTenel (MX accolMaliM, COK3bl) HE BIpaBe
TpeOOBaTh OT HM3TOTOBHUTENEH (MCIONHUTENCH, MPOJABIOB, YIOJTHOMOYEHHBIX OpraHW3aluid WIN
YIIOJIHOMOYEHHBIX MHIUBHUYaJbHBIX MPEIIPUHUMATENEH, UMIIOPTEPOB) MPEICTABICHUE JOKYMEHTOB
(BBIIIOJIHEHUE JAEUCTBUI), OO0SI3aHHOCTb IPEICTaBICHUS (BBINOJIHEHMS]) KOTOPBIX IO TpeOOBaHHIO
OTpeOuTENs HE YyCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh WHGOPMAIUIO O TpaBax MOTPeOUTENCH W O HEOOXOIUMBIX JEHCTBHUSIX IIO
3aIUTE ITUX PaB, O PE3yJIbTaTaX CPABHUTEIBHBIX HCCIEAOBaHUN KauecTBa TOBApoOB (paboT, yciyr), a
TaKXe HHYI0 HHPOPMAIIHIO, KOTOpast Oy/IeT CocoOCTBOBATh Peallu3alliy MIPAB U 3aKOHHBIX HHTEPECOB
notpedureneit. [1yonukyeMble 00II€CTBEHHBIMU O0BEAMHEHUAMU MOTpeOuTeNel (MX acCoIUalsIMH,
COI03aMU) Pe3yJIbTaThl CPABHUTEIHHBIX UCCIICIOBAaHUI Ka4eCTBAa TOBAPOB (PaboT, YCIYT) HE SIBISIFOTCS
pEKIIaMoit;

BHOCUTb B (pe/iepaJibHble OpraHbl HCIOJIHUTEIBHOW BIACTH, OpraHU3allud MPEUIOKEHUS O
INPUHATUM Mep IO TMOBBIIIEHHIO KadyecTBa TOBapoB (paboT, yciayr), MO MPHOCTAHOBIICHHUIO
MIPOM3BOJICTBA U pealu3ali TOBApOB (BBIMOJIHEHHS pPadOT, OKa3aHUS YCIyr), MO OT3BIBY C
BHYTPEHHEr0 pBIHKA TOBapoB (paloT, YyCIyr), HE COOTBETCTBYIOUIMX MPEABSABISIEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATenbCcTBOM Poccuiickoit denepanum O TEXHUYECKOM PEryJHPOBAHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCHUTBH B OpraHbl MPOKYpaTypsl U (enepanbHbie OpraHbl HCTIOJHUTEILHON BIACTH MaTe€pUabI
O NPUBJIECYEHUN K OTBETCTBEHHOCTH JIMILI, OCYIIECTBISIOUIMX MPOU3BOJACTBO U PEAIMU3ALMUIO TOBAPOB
(BeIMOSTHEHUE PAOOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUsAM, a TaKXKE HAPYIIAIOUIMX MpaBa MOTpeOUTeNel, YCTaHOBICHHbIE 3aKOHAMU U WHBIMU
HOPMAaTUBHBIMHU IIPABOBbIMU akTaMu Pocculickoit denepanuu;

oOpamaTeCsi B OpraHbl TPOKYpaTypbl C MPOCKOAMU TPUHECTH TPOTECTHI O TNPHU3HAHUU
HEJCHCTBUTETFHBIMU aKTOB (DeepalbHBIX OPraHOB HCIIOJHUTENBHON BJIACTH, AKTOB OpPraHOB
WCTIOTHUTEIPHOW BJacTH CcyObekToB Poccuiickoit @enepanmii W aKTOB OPraHOB MECTHOTO
CaMOyMpaBlieHUs, MPOTUBOPEUYAIIMX 3aKOHAM W HWHBIM PETYIUPYIONIUM OTHOIIEHUS B OOJIACTH
3alUTHI TpaB MOTpeOuTeIel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamatbess B CyIbl C 3asBJICHUSMHU B 3aIIUTYy MpaB MOTpeOUTENICH W 3aKOHHBIX HHTEPECOB
OTJIeNbHBIX NOTpeduTeNel (rpynnbl MOTpeduTeNneil, HEONPEAEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM IOCYJapCTBEHHOTO Ha/a30pa B (OPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYHBIX TOCYJapCTBEHHBIX HMH(DOPMAIMOHHBIX pPECYpcoB B 00JacTW 3allUThl IpaB
notpedurenei, kauecTBa U 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ary BBenen PenepanbHbIM 3akoHOM oT 18.07.2011 N 242-®3, B pen. denepaabHOro 3aKOHA OT
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25.06.2012 N 93-d3)

Crarbd 46. 3amumTa nNpaB ¥ 3aKOHHbIX HHTEPECOB HeOIPeleJIeHHOT0 Kpyra norpeounreJei
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOI'O HaJ30pa, OpraHbl MECTHOTO CaMOYIPAaBJEHUS, OOLIECTBEHHbIE
o0beIMHEHUs MOTpeduTeneil (MX accouualyy, CO3bl) BIpPaBe MPEIbSABIATH UCKU B CYIObl O
MpEKpalIeHUH  TPOTUBOIPABHBIX  JIEUCTBUM  M3roToBUTENs  (MCHOJHHUTENS,  IPOJABLA,
YIOJHOMOYEHHON OpraHu3allid WU  YIOJIHOMOYEHHOTO WHIUBUIAYATbHOIO MpPEIIpUHAMATEINS,
UMITOpTEPA) B OTHOIICHUN HEOTMPEACIEHHOTO Kpyra moTpeOuTene.

(dactb nepBas B pea. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipy ynOOBIETBOPEHHMHM TAaKOrO HCKAa Cyd OO0s3bIBa€T IMPABOHAPYIIMTENs JOBECTH B
YCTQHOBJICHHBIH CyJIOM CpPOK Yepe3 CpEICTBAa MAacCOBOM WH(pOpPMAIMM WM WHBIM CIIOCOOOM 0
CBEJICHUs MTOTpeOUTeNel peleHue cyaa.

BerynuBiiee B 3aKOHHYIO CHJIY pEIICHHE Cyda O TNPU3HAHUM JACHCTBUH H3TOTOBUTEJIS
(ucnosmHUTENS, MPOAABIA, YIIOJHOMOYEHHOW OpraHU3alMK UJIH YIOJIHOMOYEHHOTO WHIUBUIYAIbHOTO
NpEANPUHUMATEIIS, HMIIOPTEpa) TMPOTHUBOMPABHBIME B OTHOIICHHH HEOMPEICICHHOIO Kpyra
nmoTpeduTeneil 00s3aTeNbHO IS Cy/la, PacCMATPUBAIOIIETO MCK MOTPEOHTENs O 3allUuTe ero Ipas,
BO3HHKIIMX BCIICJCTBHE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX MOCICICTBUN JACHCTBUN H3TOTOBHUTEIIS
(I/ICHOHHI/ITeJ'Ifl, npoaaBua, YHOHHOMOHCHHOﬁ opraHu3aivi UK YIHOJIHOMOYCHHOI'O MHAWBHUAYAJIBLHOI'O
NpeANPUHUMATEIIS, UMIIOPTEPa), B YaCTH BOMPOCOB, MMENIU JIH MECTO TAKUE JCUCTBHS U COBEPIICHBI
JIJIM OHH HU3TOTOBHUTCIEM (I/ICHOJIHI/ITeJIeM, mpoaaBuoM, ynOHHOMO‘IeHHOﬁ OpFaHI/I?:aIII/Ieﬁ niim
YIIOJHOMOYEHHBIM WHANBUAYATIbHBIM IPEAPUHUMATEICM, HMIIOPTEPOM).

OnHOBpEMEHHO C YAOBIETBOPEHHUEM HCKA, MPEABSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpeburteneit (WX accolMaleid, COI30M), OpraHaMHh MECTHOTO CaMOYIPAaBICHUS B MHTEpecax
HEOIPEICIEHHOI0 Kpyra MoTpeOuTesnel, cyal NPUHUMAET PelIeHHe O BO3MELIEHUH OOIECTBEHHOMY
00beIMHEHNIO TIOTpeduTesneil (MX accolualuu, COK3y), OpraHaM MECTHOTO CaMOYIIPaBJIEHUS BCEX
MOHECEHHBIX MO0 ey CYIAEOHBIX H3JEPKEK, a TaKKe HMHBIX BO3HUKIIUX JI0 OOpalieHus B Cyd U
CBSI3aHHBIX C PACCMOTPEHHEM Jiela HEOOXOANMBIX PAacXo/0B, B TOM YHCIIE PAacXOJIOB HA MPOBEICHUE
HE3aBUCHUMOM JKCHEepTH3bl B Cilydae BBISBICHUS B pe3ylbTaTe IMPOBEACHUS TaKOM 3KCIEPTU3bI
HapylIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3unent
Poccuiickoit ®enepanuun
b.EJIBIIH
Mockga, [Jom CoBeToB Poccnu

7 pespans 1992 roga
N 2300-1
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